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89.6 71.9 0.9 68.7

93.0 71.1 1.1 67.4

84.8 55.9 3.1 54.3

84.6 56.6 2.5 51.3

-- 56.8 2.6 56.9

94.3 70.5 2.1 66.1

92.2 68.7 2.3 64.5

95.3 75.1 1.3 71.6

93.9 72.4 1.3 68.5

93.8 72.0 1.4 68.2
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93.1 70.9 1.9 67.1

93.3 71.0 1.7 67.6
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94.9 75.2 1.0 72.2

92.8 70.5 1.7 66.3

94.0 70.0 1.6 67.1

93.5 68.0 1.7 64.1

93.5 69.1 1.7 66.3

92.8 63.9 2.5 58.8

93.9 71.7 1.5 68.1

94.8 72.7 2.2 69.4

84.9 47.4 3.9 47.1

-- 60.4 2.8 62.0

93.7 67.6 2.1 62.9
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93.4 66.6 2.2 62.7

–
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88.7 79.1 0.0 77.2

93.9 85.7 0.0 84.8

-- 71.5 0.3 71.4

86.8 75.6 0.2 75.4

89.5 79.4 0.5 78.9

83.7 79.6 0.6 79.6

83.6 78.9 0.2 78.6

82.2 80.5 0.3 80.2

80.5 80.2 0.1 80.5

96.3 83.3 0.2 81.7

–
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92.0 76.8 0.1 74.4

94.5 82.8 0.0 81.2

94.3 82.6 0.0 81.0

92.4 79.4 0.1 78.2

94.3 83.6 0.2 82.6

-- 73.6 0.2 72.8

90.2 84.4 0.0 83.6

92.3 85.8 0.3 84.9

91.1 84.4 0.3 83.5

94.1 87.6 0.1 86.8

–
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94.6 88.6 0.1 88.5

88.2 78.4 0.4 77.6

90.1 78.9 0.2 78.3

94.8 82.9 0.6 82.1

92.3 86.0 0.3 85.1

91.4 78.6 0.5 77.3
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90.7 81.7 0.2 80.8
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–



25

92.7 81.1 0.2 80.8

88.3 75.8 0.3 74.5

95.1 82.4 0.1 81.0

88.8 84.6 0.3 84.2

88.1 80.6 0.6 79.3

92.1 80.3 0.4 79.2

91.0 78.8 0.0 78.2

94.4 82.9 0.0 81.9

93.0 79.4 0.4 78.3

94.5 83.1 0.1 82.0

–





عدد الاستبيانات
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91.0 56.6 4.0 55.0

89.4 60.1 3.0 58.7

83.2 46.4 4.3 46.4

84.6 45.9 5.1 44.7

81.1 48.6 4.7 48.1

83.8 47.2 5.4 47.7

91.2 57.0 3.4 55.0

89.5 58.7 2.9 57.0

88.5 55.5 3.2 54.4

86.8 54.8 3.0 53.1
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85.8 60.1 2.7 61.1
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90.3 70.0 1.4 69.5

89.5 69.3 1.4 68.8

84.9 69.4 3.2 69.8

91.3 74.6 2.9 74.6

90.9 74.3 2.2 74.5
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89.7 57.9 3.8 55.6

87.5 55.3 3.9 53.3

90.7 61.9 3.6 61.1

78.3 46.3 3.9 44.7

86.1 52.9 3.4 51.5

80.7 52.8 2.8 51.8

85.6 58.6 2.5 57.3

89.4 56.1 4.3 54.5

-- 52.4 4.1 50.9

86.1 53.7 3.9 52.1

84.6 49.0 4.7 47.6

–
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89.6 71.9 1.2 73.4

84.8 55.9 0.8 74.2

84.6 56.6 2.1 66.8

-- 56.8 0.6 69.6

93.0 71.1 1.2 72.5

94.3 70.5 0.6 74.4

92.2 68.7 0.9 73.9

95.3 75.1 0.0 78.9

93.9 72.4 0.4 75.8

93.8 72.0 0.6 76.0

93.6 70.2 0.6 73.5

93.1 70.9 0.7 74.0

93.3 71.0 0.6 74.6

94.9 75.2 0.6 79.5



39

92.8 70.5 0.4 75.4

94.0 70.0 1.1 72.8

93.5 68.0 1.7 69.9

84.9 47.4 1.8 67.0

-- 60.4 0.2 75.6

93.5 69.1 1.9 68.8

92.8 63.9 1.5 68.7

93.9 71.7 0.6 75.1

94.8 72.7 0.3 77.0

-- -- 1.6 78.4

-- -- 4.4 72.0

93.7 67.6 0.9 72.1

93.4 64.5 1.3 70.1

93.4 66.6 1.0 72.4
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1,326

41

78.0

72.4

76.7

79.2

79.6

-

83.6

79.6
72.1

77.8

73.3

76.3

78.9

-

83.7

(1,326) (790)

94.5

( منشأة208 )

(608)

78.0 79.5 79.4
78.8



42

80.078.0
83.5

80.779.8

64.7

79.2

Press Ganey 2018النصف الاول،  2018الربع الثالث، 



43

93.1 0.7 80.5

-- 0.1 79.4

-- 1.8 74.3

-- 1.8 80.9
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97.5 1.5 88.4

97.9 1.7 87.1

96.3 0.1 82.0
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96.9 1.2 79.8

92.2 1.1 83.3
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92.9 2.0 80.2
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89.6 71.9 0.2 74.4

93.0 71.1 1.4 72.9

84.8 55.9 2.1 66.0

84.6 56.6 2.1 59.6

-- 56.8 1.1 64.2

94.3 70.5 1.5 75.7

92.2 68.7 0.9 73.1

95.3 75.1 0.4 81.3

93.9 72.4 0.7 79.1

93.8 72.0 1.1 78.4

93.6 70.2 0.5 75.3

93.1 70.9 1.1 76.2

93.3 71.0 1.3 77.5
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94.9 75.2 1.1 81.3

92.8 70.5 1.4 76.1

94.0 70.0 1.0 77.0

93.5 68.0 1.0 73.9

84.9 47.4 5.6 52.8

-- 60.4 1.7 72.8

93.5 69.1 0.2 69.8

92.8 63.9 2.1 65.5

93.9 71.7 0.3 75.2

94.8 72.7 0.1 76.0

93.7 67.6 2.6 70.8

93.4 64.5 1.6 70.7

93.4 66.6 1.5 73.5
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89.6 71.9 1.8 88.2

-- -- 5.5 75.7

84.6 55.9 0.7 86.6

84.8 56.6 4.5 83.8

95.3 75.1 0.1 88.1

93.9 72.4 1.8 81.6

-- -- 1.6 81.6

93.8 72.0 1.6 82.3

93.6 70.2 1.2 80.3

93.1 70.9 2.6 82.4

93.3 71.0 2.5 82.9

92.8 70.5 1.7 81.7
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94.0 70.0 0.3 80.7

-- -- 3.1 75.0

-- -- 4.2 75.7

93.5 68.0 2.8 78.5

-- -- 0.6 89.0

-- -- 6.0 89.2

-- -- 7.3 84.0

92.8 63.9 4.1 84.8

93.9 71.7 1.5 88.6

-- -- 5.2 81.0

93.4 64.5 2.9 82.4

93.4 66.6 0.8 85.9
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89.6 71.9 1.4 81.7

93.0 71.1 0.1 79.8

84.8 55.9 2.0 65.7

84.6 56.6 2.1 64.7

-- 56.8 2.9 64.7

94.3 70.5 0.3 80.4

92.2 68.7 0.2 78.0

95.3 75.1 0.4 82.3

93.9 72.4 1.2 78.1

93.8 72.0 0.7 78.6

93.6 70.2 0.7 76.1

93.1 70.9 1.1 76.5

93.3 71.0 0.5 77.9

–
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94.9 75.2 0.7 80.8

92.8 70.5 0.2 75.2

94.0 70.0 0.7 78.0

93.5 68.0 1.5 75.1

93.5 69.1 0.2 76.2

92.8 63.9 1.2 72.3

93.9 71.7 0.4 78.9

94.8 72.7 1.3 79.9

84.9 47.4 3.2 44.3

-- 60.4 0.3 75.1

93.7 67.6 1.1 74.7

93.4 64.5 2.6 77.3

93.4 66.6 1.7 77.4

–
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88.7 79.1 3.0 87.9

93.9 85.7 1.8 91.9

-- 71.5 5.4 83.4

86.8 75.6 0.7 84.3

89.5 79.4 1.0 86.6

83.7 79.6 0.7 84.5

83.6 78.9 1.0 84.1

82.2 80.5 0.2 79.2

80.5 80.2 1.5 79.5

96.3 83.3 2.7 92.5
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92.0 76.8 6.5 91.2

94.5 82.8 4.8 91.9

94.3 82.6 2.8 90.8

92.4 79.4 4.3 87.5

94.3 83.6 2.5 90.3

-- 73.6 2.7 84.5

90.2 84.4 1.8 90.0

92.3 85.8 2.7 91.0

91.1 84.4 3.0 89.5

94.1 87.6 2.2 92.1
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94.6 88.6 2.4 94.4

88.2 78.4 2.4 86.7

90.1 78.9 3.6 86.2

94.8 82.9 2.7 87.7

92.3 86.0 3.2 90.4

91.4 78.6 4.5 87.0

91.5 79.4 4.2 87.2

90.4 75.9 2.2 83.2

90.7 81.7 4.9 88.9

94.6 83.3 4.0 89.5

92.7 81.1 5.0 89.5
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88.3 75.8 3.4 82.4

95.1 82.4 3.4 86.6

88.8 84.6 2.5 88.4

88.1 80.6 5.4 83.7

92.1 80.3 3.1 88.4

91.0 78.8 4.2 85.7

94.4 82.9 3.5 90.9

93.0 79.4 4.3 92.4

94.5 83.1 4.0 93.3
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69.1

78.3

65.5

62.1

74.0

69.9

68.7

70.5

68.4
-
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69.1

-

71.3

73.6

64.1

62.8

-

60.8

53.0
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82.7 8.0 50.0

90.4 3.1 70.4

89.4 3.7 71.5

86.7 3.1 67.6

92.3 2.3 72.6

88.1 3.7 63.6

90.7 3.4 58.3

89.9 3.1 63.7

91.2 5.9 61.6

92.1 5.0 62.6
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91.8 2.8 58.5

91.7 4.3 64.0

93.1 3.2 66.3

92.7 5.7 59.3

94.1 3.9 64.0

93.9 5.8 62.8

94.4 3.5 75.7

94.2 3.4 77.3

92.5 3.5 70.6

88.1 2.9 59.2
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92.2 1.4 78.8

92.2 1.3 80.6

91.3 1.8 74.1

-- 3.1 64.5

92.2 3.6 69.3

90.5 3.9 63.4

90.7 4.4 69.7

92.9 3.8 75.5

92.4 3.0 67.6
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1,516
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83.3

-

86.1

-

90.4

85.5

-

-

83.7
-

76.4

80.2

-

81.1

-

-
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76.4

74.6

-

-

-
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93.7 0.1 85.5

93.5 0.5 85.6

90.5 0.7 80.5

90.0 0.4 73.5

90.2 0.1 84.7

93.9 0.5 84.7

-- 1.0 84.0

-- 3.2 81.5

-- 1.6 81.5

-- 0.1 71.1
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-- 0.0 85.6

-- 0.0 75.8

-- 0.1 85.7

93.9 0.1 89.0

93.5 0.1 83.9

93.3 0.0 76.1

94.6 0.2 85.5

95.0 0.1 86.5

94.3 0.1 84.6





عدد الاستبيانات
2,322

79

74.3

59.0

80.2

-

77.6

71.9
78.6

-

-

69.2

73.1

76.9

67.7

80.1

-

-

81.3

-

73.3

77.1

-
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91.8 0.4 78.5

90.0 0.7 64.8

93.9 1.1 76.0

93.7 0.4 80.4

93.5 0.3 82.3

90.5 1.4 73.4

94.5 1.6 54.2

94.4 1.0 67.8

-- 2.7 69.5



82

93.3 0.0 81.6

-- 2.6 69.0

-- 0.8 80.6

93.9 0.2 79.5

93.3 0.5 72.7

94.6 1.5 75.4

95.0 1.7 73.4

94.3 1.6 72.3





عدد الاستبيانات
884

84

68.4

74.1

-

63.6

-

-

-

68.2

(884) (0)

92.9

( منشأة254 )

(547)

68.4 64
66.7



71.1

61.9

77.780
76.2

6869.268.9
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86

94.3 5.6 71.9

90.5 6.8 64.3

91.6 4.3 66.9

93.9 2.1 75.7

92.9 2.7 73.0

91.8 6.0 58.9

87.3 5.4 44.3

89.8 6.9 62.5

94.0 5.7 77.7

97.1 1.1 85.0

95.3 0.1 80.2



87

92.7 4.2 74.6

93.4 1.9 72.6

95.6 0.3 76.1

93.6 2.5 76.9

96.2 1.1 85.1

94.2 1.8 82.1

92.3 1.1 77.5

93.0 0.2 76.4

95.0 1.6 80.0

92.8 2.7 78.9

94.9 -- Low-n



88

93.6 -- Low-n

91.8 -- Low-n

92.5 -- Low-n

93.3 -- Low-n

92.2 -- Low-n

-- 1.0 73.5

-- 0.2 67.2

-- 9.3 65.7

-- 5.9 67.1

-- 1.2 66.5



89

-- 0.7 63.6

93.2 2.3 79.8

93.9 4.3 70.9

94.3 1.6 68.5

93.8 1.2 63.7

93.4 5.4 63.0

93.6 3.9 62.2

95.0 5.1 72.6

91.1 3.8 67.0

95.0 3.3 69.2

94.7 3.5 67.4





عدد الاستبيانات
1,146

91

75.6

-

76.5

-

81.8

79.7
69.1

-

-

70.0

-

78.9

-

77.8

-

-

80.9

-

-

-

(1,146) (0)(463)

75.6
63.8 72.2

93.3

( منشأة1,431 )



78.5

66.9

76.7

84.4

74.8
78.7
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91.8 9.8 80.7

87.5 12.4 46.5

90.0 11.5 63.2

93.9 5.7 80.8

93.7 8.7 79.6

90.0 9.4 76.1

93.5 11.9 79.9

-- 7.3 79.9

92.5 5.0 78.7

94.4 10.8 81.2

-- 5.6 78.5



94

-- 3.6 79.7

-- 8.0 69.3

94.8 5.5 87.7

-- 6.5 86.1

-- 3.1 79.3

-- 5.9 85.0

-- 8.3 64.6

94.6 9.6 78.4

95.0 8.5 76.2

94.3 8.2 81.9





عدد الاستبيانات
943

84.1
83.6

-

-

84.4

(943) (410)(320)

84.1 81.7 82.4
83.2

91.4 67.7

( منشأة1,167 ) ( منشأة134 )
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69.7
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80.6
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98

89.6 71.9 1.8 89.9

93.0 71.1 1.0 90.2

84.8 55.9 2.9 68.9

84.6 56.6 1.9 69.4

-- 56.8 3.8 70.7

94.3 70.5 0.9 90.3

92.2 68.7 1.8 88.6

95.3 75.1 1.7 91.3

93.9 72.4 2.0 88.7

93.8 72.0 1.2 88.0



99

93.6 70.2 2.3 87.8

93.1 70.9 0.9 86.7

93.3 71.0 0.7 88.3

94.9 75.2 0.6 89.8

92.8 70.5 1.4 85.1

94.0 70.0 0.7 88.8

93.5 68.0 0.9 87.6

93.2 -- 2.4 89.0

84.9 47.4 3.2 54.9

-- 60.4 3.4 81.8



100

93.5 69.1 3.4 88.4

92.8 63.9 4.0 83.1

93.9 71.7 1.7 87.7

94.8 72.7 1.7 87.7

93.7 67.6 1.6 86.7

93.4 64.5 1.8 89.0

93.4 66.6 1.7 88.0





عدد الاستبيانات
231

102

85.3
-

-

-

85.9

(231)

90.1 81.1

( منشأة1,413 ) ( منشأة99 )

(145) (116)

85.3 87.7 86.5

86.3
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82.280.7

87.5
90.2

82.5
86.7

80.8

86.5
89.7
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88.7 79.1 4.4 82.3

93.9 85.7 0.8 89.8

-- 71.5 0.5 86.1

86.8 75.6 7.0 80.5

89.5 79.4 5.4 85.2

83.7 79.6 2.0 83.9

83.6 78.9 1.9 79.3

82.2 80.5 4.6 81.3

80.5 80.2 4.3 80.0

96.3 83.3 4.2 91.1

92.0 76.8 4.9 85.7



105

94.5 82.8 3.8 88.3

94.3 82.6 3.0 89.1

92.4 79.4 0.2 85.7

94.3 83.6 1.1 89.5

-- 73.6 7.3 83.3

90.2 84.4 0.3 88.0

92.3 85.8 0.6 90.6

91.1 84.4 1.2 87.8

94.1 87.6 5.4 92.0

94.6 88.6 0.3 93.0



106

-- -- 1.2 89.5

88.2 78.4 12.8 77.8

90.1 78.9 3.3 81.7

94.8 82.9 5.3 88.0

92.3 86.0 3.6 90.2

91.4 78.6 4.2 84.1

91.5 79.4 3.1 85.2

90.4 75.9 1.9 81.4

90.7 81.7 4.0 87.3

94.6 83.3 6.2 91.2



107

92.7 81.1 1.8 86.8

88.3 75.8 9.6 77.0

95.1 82.4 0.6 85.6

88.8 84.6 3.2 90.1

88.1 80.6 13.4 81.7

92.1 80.3 8.5 86.8

91.0 78.8 12.8 87.8

94.4 82.9 0.4 89.6

93.0 79.4 6.2 88.8

94.5 83.1 0.7 90.7





عدد الاستبيانات
1,356

109

63.1

56.1

63.6

-

66.9

-
60.7

-

-

61.0

-

-

69.4

-

-

-

71.8

-

60.5

-

(1,356) (0)(74)

63.1
57.3

62.8
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67.8

73.975.8
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111

80.2

82.3

80.1

77.2

71.2

80.5

69.7

73.8

69.6

77.1



112

74.5

73.5

77.2

77.1

71.2

74.8

77.9

75.9

68.5

65.9



113

68.2

69.5

74.8

75.2

75.0

73.5

71.0

79.3

72.3

76.6



114

70.4

69.8

75.5

71.6

73.5

75.5

75.6





عدد الاستبيانات
174

116

58.1

-

-

-

-

-
-

-

-

-

-

-

-

57.9

-

-

-

-

59.7

-

(174) (0)(12)

58.1

58.0



81.2

71.6
75.674.376.0

73

66.3

78.57774.974.9
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118

79.4

82.4

81.7

69.0

71.8

75.0

73.7

73.4

80.7

74.7



119

73.0

70.6

70.7

76.7

79.7

76.7

75.2

76.7

75.2

73.6



120

77.2

61.2

78.3

67.9

70.0

69.7

57.9

80.6

76.6

82.3



121

74.0

84.3

80.8

75.8

67.6

81.1

77.2

77.5

75.8

75.8



122

71.0

72.9

70.3

73.7

75.2

76.0

74.3

75.8




