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66.0
69.269.770.772.2

Q1, 2018Q2, 2018Q3, 2018Q4, 2018Q1, 2019

n= 44,876n= 30,917n= 60,729n= 51,456n= 59,099

72.2

59,099
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63.4

68.4

68.7

69.0

70.7

71.0

71.2

71.5

71.5

71.9

72.8

72.8

73.0

73.0

73.6

73.7

73.8

74.9

75.1

75.4

75.4

75.5

76.4

76.8

72.2

72.2

59,099
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73.7

73.8

75.4

76.8

75.4
69.0

71.0

71.9
71.5

76.4

73.6

73.0

72.8

74.9

68.7

75.5

70.7

73.0

71.5

63.4

75.1

72.8

71.2

68.4

72.2

59,099
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61.660.5
63.2

66.5
68.5

Q1, 2018Q2, 2018Q3, 2018Q4, 2018Q1, 2019

n= 14,888n= 5,270n= 12,697n= 9,760n= 12,490

91.4

69.6

Press Ganey

68.5

12,460
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74.0

71.7

70.7

75.3

63.3

71.1

63.3

72.3
66.5

66.7

68.6

70.7

60.4

72.7

65.9

72.4

63.4

71.8

63.3

59.0

53.9

65.1

71.3

68.1

68.5

12,460
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53.9

59.0

60.4

63.3

63.3

63.3

63.4

65.1

65.9

66.5

66.7

68.1

68.6

70.7

70.7

71.1

71.3

71.7

71.8

72.3

72.4

72.7

74.0

75.3

68.5

12,460
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–

72.1

59.4

69.972.172.772.272.3

66.067.2
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89.6 73.2 1.9 72.9

93.1 72.5 1.7 71.4

84.7 58.7 2.3 59.9

84.8 58.7 2.3 56.7

-- 59.1 2.5 61.2

94.4 72.4 2.2 70.6

92.2 70.6 2.0 69.2

95.3 76.7 2.0 75.8

93.9 73.9 2.3 72.9

93.8 73.7 1.9 72.4

93.6 72.0 2.2 70.4

93.2 72.5 2.2 71.3

–
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93.3 72.7 2.2 69.7

95.0 76.8 1.6 74.2

92.9 72.5 1.6 69.0

94.0 71.9 2.4 69.3

93.5 70.0 2.5 66.7

-- -- 1.5 67.1

-- -- 2.3 71.6

92.4 -- 2.0 73.5

82.3 -- 2.0 69.7

92.4 -- 2.3 67.3

87.0 -- 2.3 73.1

-- 75.1 0.7 72.0

–
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91.9 -- 0.9 75.6

-- -- 1.1 75.3

-- -- 1.5 63.6

85.5 50.9 1.8 50.5

-- 63.0 2.5 64.1

93.6 70.9 1.8 67.5

93.0 66.6 2.1 62.7

94.0 73.5 1.6 70.4

94.9 74.7 1.9 70.8

93.6 69.7 2.1 66.1

93.4 66.8 3.0 62.5

93.8 68.9 2.6 65.2

–
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79.68079.780.180.6

Q1, 2018Q2, 2018Q3, 2018Q4, 2018Q1, 2019

n= 9,139n= 10,614n= 13,886n= 8,196n= 10,318

Press Ganey

80.6

10,318

90.1

81.5



23

82.1

82.0

82.1

82.2

80.3

81.0

80.5

82.1
79.7

82.3

77.6

81.8

79.2

82.2

78.8

76.5

76.7

79.4

76.0

77.8

71.9

81.5

79.3

82.0

80.6

10,318
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71.9

76.0

76.5

76.6

77.6

77.8

78.8

79.2

79.3

79.4

79.9

80.3

80.5

81.0

81.5

81.8

82.0

82.0

82.1

82.1

82.1

82.2

82.2

82.3

80.6

10,318
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86.3

79.6

89.4

80.3
77.7

8181.6
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88.8 79.8 0.4 78.0

94.0 86.1 0.7 86.0

-- 71.2 1.0 72.3

86.7 75.8 1.5 75.8

89.5 79.7 1.8 79.8

83.4 79.8 1.2 80.7

83.1 78.4 0.2 78.1

81.8 79.9 0.0 80.4

80.4 79.2 0.6 80.9

96.2 83.7 1.0 83.5

–
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91.9 78.0 0.2 76.2

94.4 83.3 0.6 82.8

94.3 83.3 0.3 82.5

92.3 79.8 0.8 79.9

94.3 83.9 0.7 84.0

-- 74.9 0.2 73.9

90.3 85.4 0.3 84.4

92.5 86.8 0.1 86.1

91.3 85.2 0.3 84.9

94.3 88.8 0.1 88.1

–
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94.6 88.9 0.6 89.3

88.3 78.9 0.6 77.5

90.1 79.5 0.2 79.1

94.9 83.1 0.7 82.5

-- -- NA 90.0

-- -- NA 89.6

-- -- NA 88.8

92.3 86.3 1.1 84.8

91.4 78.6 1.1 78.5

91.5 80.2 0.7 78.5

–
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90.4 76.6 0.6 74.9

90.7 82.0 0.4 80.9

94.3 83.3 1.2 83.6

92.3 81.3 0.4 81.5

88.4 76.0 0.2 74.3

95.1 82.8 0.2 81.8

88.7 85.3 0.3 85.0

87.9 80.1 0.4 79.9

91.9 80.8 0.2 80.3

92.1 78.5 0.5 79.4

–
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94.5 83.4 0.1 82.9

93.0 79.8 0.8 79.2

94.5 83.3 0.5 83.0

–
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81.6

109

98.5

--

--

95.5

96.6

91.9

84.4

86.9

79.0

87.1

70.0

82.1
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51.752.4
55.2

57.458.7

Q1, 2018Q2, 2018Q3, 2018Q4, 2018Q1, 2019

n= 9,877n= 5,774n= 10,404n= 10,921n= 11,308

Press Ganey

58.7

11,308

87.2

61.4
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66.0

59.7

68.3

65.9

63.8

61.5

53.1

59.7
62.3

68.4 

63.8

62.0

49.7

62.6

56,0

64.8

49.2

51.8

62.2

46.1

46.1

59.1

61.3

56.7

58.7

11,308
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46.1

46.1

49.2

49.7

51.8

53.1

56.0

56.7

59.1

59.7

59.7

61.3

61.5

62.0

62.2

62.3

62.6

63.8

63.8

64.8

65.9

66.0

68.3

68.4

58.7

11,308
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57.9
62.3

74.175.2

59.7

54.3
52.1
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91.0 60.3 0.6 56.5

89.5 65.1 1.1 60.6

83.2 50.6 0.9 47.4

84.9 50.1 0.3 45.4

81.6 52.1 0.5 48.7

82.8 50.4 2.4 50.7

91.3 62.8 0.9 56.6

89.6 64.5 1.3 58.9

88.7 61.1 1.1 56.4

87.0 60.2 1.5 55.7

–



38

89.5 66.9 1.6 61.9

89.2 67.1 1.8 62.7

86.0 63.4 1.5 61.3

87.4 68.2 1.6 63.8

85.9 65.5 1.7 61.5

90.4 74.8 1.3 72.2

89.6 74.1 1.1 71.1

85.2 71.1 3.1 73.6

91.5 76.1 3.4 77.9

91.0 77.7 2.7 77.6

–
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-- -- 2.2 76.5

-- -- 2.3 78.3

-- -- 2.6 77.2

-- -- 2.4 68.8

89.7 63.7 1.1 58.5

87.7 61.4 2.0 57.0

90.7 68.4 1.4 63.5

78.8 50.4 1.0 47.3

86.2 58.0 1.3 54.0

81.0 57.4 1.1 54.1

–
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85.7 62.3 1.7 58.8

89.4 62.2 2.2 56.8

-- 57.9 2.9 54.2

86.3 59.1 1.2 54.3

84.8 54.1 1.2 49.7

–
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71.770.672.4
74.675.1

Q1, 2018Q2, 2018Q3, 2018Q4, 2018Q1, 2019

n=3,457n=3,092n=6,694n=8,422n=8,209

91.4

69.6

Press Ganey

75.1

8,209
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75.1

8,209

66.0

74.7

72.7

75.7

73.2

79.8

72.2

73.5
73.5

78.3

75.3

77.3

81.8

75.0

80.8

81.4

70.3

85.6

77.4

75.7

78.8

69.5

72.2
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45

66.0

69.5

70.3

72.2

72.2

72.7

73.2

73.5

73.5

74.7

75.0

75.3

75.7

75.7

77.3

77.4

78.3

78.8

79.8

80.8

81.4

81.8

85.6

75.1

8,209
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73.175.176.477.6
74.3

81.1

74.2

Press Ganey مجلس التعاون الخليجي ٢٠١٨الربع الرابع،  ٢٠١٩الربع الأول، 



47

93.1 72.5 1.3 75.1

89.6 73.2 1.9 76.3

84.7 58.7 0.9 75.5

84.8 58.7 1.0 68.9

-- 59.1 0.3 71.0

94.4 72.4 0.3 76.5

92.2 70.6 0.6 76.3

95.3 76.7 0.3 81.2

93.9 73.9 0.1 78.5

93.8 73.7 0.1 78.5
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93.6 72.0 0.3 76.3

93.2 72.5 0.2 76.9

93.3 72.7 0.1 77.2

95.0 76.8 0.1 81.4

92.9 72.5 0.2 78.0

94.0 71.9 0.2 75.8

93.5 70.0 0.1 73.6

85.5 50.9 0.1 70.1

-- 63.0 0.8 76.7

93.6 70.9 0.0 71.4
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93.0 66.6 0.0 72.3

94.0 73.5 0.1 77.7

94.9 74.7 0.6 78.5

-- 75.1 1.1 82.8

91.9 -- 0.5 83.3

-- -- 0.6 82.2

-- -- 0.6 76.2

93.6 69.7 0.3 74.7

93.4 66.8 0.3 73.2

93.8 68.9 0.0 75.0
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89.7

Q1, 2018Q2, 2018Q3, 2018Q4, 2018Q1, 2019

94.7

Press Ganey

89.7

449
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-

-

-91.5

90.3

83.9

-

-

89.7

449
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91.990.992.3

83.3

93.491.5
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54

-- 91.3

92.4 84.7

92.3 91.1

94.1 90.9

88.8 80.8

90.0 91.5

94.2 93.0

85.3 81.7

85.3 71.8

94.0 90.3

93.8 88.0
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94.8 82.9

97.2 94.7

96.2 91.9

94.9 87.5

97.5 95.3

98.5 92.2

-- 90.6

96.5 91.3

98.4 97.0

-- 95.0

98.1 89.2
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-- 84.8

95.9 86.7

97.9 91.0

94.3 93.4

-- 91.0

-- 92.7

-- 91.9

97.3 91.9

97.6 90.0

96.6 92.7
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2018 N-Size #

48 1

261 2

34 3

Low-n 29 6

Low-n 22 5

Low-n 21 4

Low-n 19 7

Low-n 15 8

91.5

90.3

83.9

89.789.7
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79.479.578.0
80.181.7

Q1, 2018Q2, 2018Q3, 2018Q4, 2018Q1, 2019

n=790n= 608n= 1,326n= 1,162n=717

Press Ganey

81.7

717

94.5



60

81.7

66.0

-

-

84.0

-
82.8

81.9

82.6

78.4

80.8

81.4

- 81.0

-

717

-



84.1
81

87.4
8484.5

68.3

83.2
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62

93.1 2.9 84.9

-- 2.1 83.4

-- 2.1 78.9

-- 0.4 82.8

98.9 1.5 89.8

97.5 1.2 91.1

97.9 1.3 91.0

96.3 0.8 84.8

96.3 1.9 83.3

96.9 1.1 84.1

92.2 0.7 86.3
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92.9 1.4 83.9

94.1 0.4 76.9

95.6 2.0 83.2

-- 2.2 84.3

97.5 0.7 88.6

-- 3.1 84.5

-- 0.7 68.3

96.8 1.6 78.3

92.7 1.6 84.3

97.4 1.6 87.0





65

69.970.671.372.574.0

Q1, 2018Q2, 2018Q3, 2018Q4, 2018Q1, 2019

n= 1,474n=1,087n=2,413n= 1,534n= 2,409

74.0

2,409

91.4

69.9

Press Ganey
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74.0

2,409

81.2

-

71.0

72.4

78.6

66.6

74.1
79.8

85.0

80.4

72.2

71.3

-

74.3

71.9

74.8

73.9

69.9 ,

69.7



77.3

67.3

77.3
80.3

76.7
70.769.970.2

74.8
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68

89.6 73.2 2.6 78.6

93.1 72.5 2.1 76.1

84.7 58.7 3.5 69.8

84.8 58.7 3.1 65.6

-- 59.1 2.3 65.2

94.4 72.4 0.3 78.3

92.2 70.6 0.6 76.3

95.3 76.7 0.8 83.9

93.9 73.9 0.7 81.8

93.8 73.7 1.0 81.0

93.6 72.0 0.7 78.3

93.2 72.5 0.8 79.2
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93.3 72.7 0.5 80.6

95.0 76.8 1.2 83.2

92.9 72.5 1.0 78.6

94.0 71.9 0.5 79.8

93.5 70.0 0.5 77.3

-- -- 2.4 71.6

-- -- 3.3 78.3

92.4 -- 1.3 80.2

82.3 -- 0.6 69.1

92.4 -- 0.3 68.7

87.0 -- 0.4 73.9

-- 75.1 0.0 67.6
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91.9 -- 1.2 75.8

-- -- 1.9 75.9

-- -- 1.1 60.2

85.5 50.9 0.9 51.6

-- 63.0 1.4 73.5

93.6 70.9 0.7 71.9

93.0 66.6 1.8 69.3

94.0 73.5 1.8 77.6

94.9 74.7 1.5 77.9

93.6 69.7 2.3 73.9

93.4 66.8 3.0 74.3

93.8 68.9 3.0 76.3
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79.9
84.383.983.484.0

Q1, 2018Q2, 2018Q3, 2018Q4, 2018Q1, 2019

n= 654n= 265n= 391n= 682n= 620

84.0

620

91.4

69.6

Press Ganey
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84.0

620

74.9

-

84.7

84.0

91.0

83.6
89.5

74.9

-

-

--

-

-

-

79.7

-

-

-

-



88.1

81.9
84.1

83.0

88.3
85.9
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75

89.6 73.2 1.6 88.1

-- -- 0.5 76.7

84.7 58.7 1.0 84.7

84.8 58.7 1.5 83.1

95.3 76.7 0.2 89.3

93.9 73.9 0.1 83.2

-- -- 0.7 83.8

93.8 73.7 1.0 84.4

93.6 72.0 1.0 83.1

93.2 72.5 0.9 83.6

93.3 72.7 0.6 83.7

92.9 72.5 0.2 83.3
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94.0 71.9 0.4 83.7

-- -- 0.6 77.8

-- -- 1.6 77.9

93.5 70.0 0.2 81.2

-- -- 0.9 89.2

-- -- 2.5 92.2

-- -- 1.3 83.4

93.0 66.6 1.0 85.2

94.0 73.5 0.7 88.4

-- -- 1.0 82.2

93.8 68.9 0.7 84.2

93.4 66.8 0.1 87.5
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75.473.975.573.675.2

Q1, 2018Q2, 2018Q3, 2018Q4, 2018Q1, 2019

n= 991n= 480n= 1,109n= 691n= 1,135

Press Ganey

75.2

1,135

91.4

69.6
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75.2

1,135

73.5

-

73.3

79.3

68.0

82.1

75.4

71.5

72.7
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81.4

65.6

8080.4
77.976.4

70.871.5

77.7

Press Ganey مجلس التعاون الخليجي ٢٠١٨الربع الرابع،  ٢٠١٩الربع الأول، 



81

89.6 73.2 1.5 82.3

93.1 72.5 1.3 80.5

84.7 58.7 1.4 65.9

84.8 58.7 0.7 64.0

-- 59.1 0.5 67.7

94.4 72.4 1.1 80.7

92.2 70.6 2.0 79.3

95.3 76.7 2.6 84.4

93.9 73.9 3.4 80.6

93.8 73.7 3.9 81.6

93.6 72.0 3.7 79.1

93.2 72.5 3.6 79.3

–
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93.3 72.7 3.6 80.2

95.0 76.8 4.1 83.8

92.9 72.5 2.7 77.9

94.0 71.9 4.6 79.9

93.5 70.0 4.2 77.1

-- -- 4.2 73.9

-- -- 2.0 79.6

92.4 -- 1.4 80.2

82.3 -- 1.5 75.9

92.4 -- 2.0 74.0

87.0 -- 1.6 79.1

-- 75.1 0.0 66.3

–



83

91.9 -- 2.6 76.2

-- -- 0.6 78.3

-- -- 1.9 62.5

85.5 50.9 0.4 44.9

-- 63.0 0.6 76.0

93.6 70.9 2.9 76.1

93.0 66.6 2.3 73.1

94.0 73.5 2.0 79.5

94.9 74.7 2.3 80.6

93.6 69.7 1.8 76.1

93.4 66.8 4.4 78.6

93.8 68.9 2.9 78.1

–





85

82.7
85.887.286.285.6

Q1, 2018Q2, 2018Q3, 2018Q4, 2018Q1, 2019

n= 288n= 209n= 596n= 409n= 567

Press Ganey

85.6

567

90.1

81.5



86

85.2

87.8

85.4

86.8

-

-

-

78.8

-

85.6

567



87

86.8
83.8

75.4

89.090.4

84.6
87.5

82.5
85.5

90.9
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88.8 79.8 1.0 87.0

94.0 86.1 0.6 90.9

-- 71.2 3.7 82.5

86.7 75.8 0.6 83.6

89.5 79.7 1.6 85.3

83.4 79.8 0.5 85.3

83.1 78.4 0.5 81.1

81.8 79.9 4.1 75.1

80.4 79.2 3.5 75.7

96.2 83.7 0.5 92.0



89

91.9 78.0 0.7 89.6

94.4 83.3 0.5 91.0

94.3 83.3 0.4 89.9

92.3 79.8 0.9 86.2

94.3 83.9 1.4 89.8

-- 74.9 0.4 84.1

90.3 85.4 0.4 89.6

92.5 86.8 0.5 90.0

91.3 85.2 0.0 88.6

94.3 88.8 0.3 91.5



90

94.6 88.9 0.0 93.5

88.3 78.9 2.3 82.4

90.1 79.5 0.1 84.8

94.9 83.1 1.1 86.8

92.3 86.3 0.4 89.8

91.4 78.6 0.1 86.8

91.5 80.2 0.0 87.0

90.4 76.6 1.1 84.0

90.7 82.0 0.3 87.8

94.3 83.3 0.7 90.2
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92.3 81.3 0.5 87.5

88.4 76.0 0.9 79.4

95.1 82.8 0.1 85.8

88.7 85.3 2.3 87.6

87.9 80.1 2.9 82.2

91.9 80.8 1.0 87.8

92.1 78.5 0.1 84.7

94.5 83.4 0.2 90.2
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94.5 83.3 0.5 92.1
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69.7
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90.4 0.3 72.9
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86.7 0.1 70.2
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93.1 1.3 64.8
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94.1 1.0 62.2
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88.1 0.5 60.5



98

92.2 0.5 78.3

92.2 0.5 80.2
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-
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91.8 1.1 83.2

90.0 1.2 73.8

93.9 1.3 80.8
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93.5 0.3 87.6

90.5 0.9 81.3

94.5 0.1 60.5

94.4 0.2 73.7

-- 0.6 77.0
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93.3 0.5 84.9

-- 0.3 76.4
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94.4 2.3 75.5

90.7 2.6 64.6

91.7 1.4 67.1

94.0 1.0 76.8

93.0 0.6 73.4

92.0 0.2 60.1

87.1 0.3 42.3

89.7 0.2 62.5

94.0 0.3 76.9

97.2 0.1 86.7
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92.9 2.9 76.4

93.6 1.6 74.6

95.7 0.8 78.2

93.7 0.6 77.8
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94.3 3.9 80.6

92.5 4.0 77.6

93.2 2.3 75.7

95.0 2.7 80.0
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92.1 -- Low-n

92.7 -- Low-n
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-- 4.4 78.2

-- 2.4 74.3

-- 1.3 74.3

-- 1.9 75.9
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93.3 0.8 78.8

94.1 1.6 70.9
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91.1 0.1 80.7

87.3 2.0 43.9

89.9 1.1 66.1

93.9 0.8 82.2

93.8 1.3 82.0

90.2 2.4 78.5

93.5 0.1 80.8

-- 1.0 82.5

92.6 0.7 80.9

94.5 0.4 82.5

-- 0.5 80.5
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-- 2.8 82.0

-- 2.3 71.4
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-- 1.4 86.5

-- 2.7 81.7
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89.6 73.2 1.1 87.6

93.1 72.5 0.7 87.5

84.7 58.7 2.7 68.7

84.8 58.7 2.6 70.8

-- 59.1 0.7 68.7

94.4 72.4 0.7 87.0

92.2 70.6 1.3 84.7
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93.9 73.9 2.7 84.5
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93.6 72.0 1.5 84.3

93.2 72.5 1.7 84.2

93.3 72.7 1.1 86.4

95.0 76.8 1.2 87.5

92.9 72.5 0.5 83.0

94.0 71.9 1.0 85.5

93.5 70.0 2.4 83.1

94.4 -- 1.7 85.2

-- -- 0.0 79.2

-- -- 0.2 84.7
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92.4 -- 1.2 84.7

82.3 -- 3.5 74.6

92.4 -- 3.9 79.4

87.0 -- 2.6 83.2

-- 75.1 2.1 70.6

91.9 -- 0.6 80.0

-- -- 0.3 82.2

-- -- 0.5 77.2

85.5 50.9 2.5 49.9
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93.6 70.9 0.5 84.8

93.0 66.6 0.0 79.9
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93.9 85.7 4.3 88.2
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