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Purpose of the Visiting Physician System:

The Visiting Physician System aims to facilitate the process of tracking and managing regional healthcare
needs. It also provides a service for evaluating Physicians with prior work experience, contributing to the
enhancement of healthcare facility management. Additionally, the system offers an easy and professional way
to view the list of candidates, along with a dedicated database of Physicians who have previously worked with
the administration or are interested in doing so, ensuring ease of access and communication.

System Users
The healthcare practitioner is one of the system users and is granted permissions that allow them,

according to the system, to:

. Submit a request to join the Visiting physician Program.
. View the list of needs.

. Approve a request to work as a visiting Physician

: Send a request to work as a visiting Physician.

. Submit an evaluation of the facility (department).

. View personal profile information.

. Edit personal profile information.



System Login

The user, “healthcare practitioner,” can access the service through the National Single Sign-On Portal,
where their personalized dashboard will appear, as shown in the following figure.

Figure (1-1)

As Shown in the figure above, we observe the following...

Request to Join the Program:
This feature allows the “Healthcare Practitioner” user to submit a request to join the Visiting Physician
Program. To initiate this process, the user should refer to Figure (1-1) and click on the “Request to Join the

Program” option, after which the screen shown in the following figure will appear:



Figure (1-1-A)

From the previous figure, we can see that the first step in submitting a request to join the Visiting Physician
Program is verifying the “Saudi Commission for Health Specialties (SCFHS) membership.”

If the applicant is not classified by the SCFHS, the user should select “No,” and a link to the SCFHS website
will appear, as shown in the previous figure.

If the applicant is already classified, the user should select “Yes,” and a field will appear to enter the SCFHS
classification number to verify the applicant’s information, as shown in the next figure:
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Figure (1-1-B)

From the previous figure, we can see the appearance of the “Classification Number” field for
membership verification.

To proceed, the user must enter the

classification number issued by the Commission, then click on the “Verify” button. The system
will then display the applicant’s basic information page, as shown below:
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Figure (1-1-C)



From the previous figure, we observe the basic information page for the
applicant. To proceed to the next page of the application, the user must
enter the required basic information, which includes the classification
number issued by the Commission, practitioner type, first, middle, and third
names, and family name in Arabic, as well as the corresponding names in
English. Additionally, the user must provide the ID number (national ID,
residence permit, or passport), date and place of birth, classification,
nationality, gender, current employer, current job title, and registration
expiry date.

If the nationality selected is Saudi, additional fields will appear requiring the

full name in Arabic and English as stated in the passport.

Once all basic information has been entered, the user (health practitioner)
can proceed with the application to join the Visiting Physician Program by
clicking the “Next” button, which will lead to the request information screen,

as shown in the following figures
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Figure (1-1-D)

From the previous figure, we can see that the application details screen includes sections for “Academic
Qualifications,” “Work Experience,” and “Practitioner Specialties.” To add any of these entries, the user simply
needs to click the “Add Qualification / Experience / Specialty” button. This action will display the corresponding
input screen, as shown in the following figure:

Figure (1-1-E)

From the previous figure, to add an academic qualification, specialty, or work experience, the user must
fill in the required fields based on the type of data being entered, then click the “Add” button. The added
information will then appear within the application details page, as shown in the following figure:
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Figure (1-1-F)
From the previous figure, we can see the added entries under the application data (academic qualification /

specialty / work experience), with options available to edit an entry by clicking the “Edit’ button, upload

an attachment by clicking the “Upload” gbutton, and delete an entry by clicking the “Delete” button.m
After completing the application data, the user can proceed to the attachments screen by clicking the “Next”

button, which will display the screen shown in the following figure:



Figure (1-1 G)

From the previous figure, we can see the required application attachments, which include: the
CV attachment, a copy of the National ID / Residency Permit / Passport, the viral screening
report, a copy of the registration card, and the certificate verification proof.

To complete the application, the user must upload the required attachments, specify the

certificate verification status, and click the “Submit” button. A confirmation message indicating

the successful submission of the application will then appear, as shown in the following figure:
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Figure (1-1-H)



From the figure shown above, to confirm the submission of the application, the user must click the
“Confirm” button. A message will then appear indicating that the application has been successfully

submitted, including the application number, as shown in the following figure.
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Figure (1-1-1)

After submitting the application to join the program, the “Join the Program” option disappears from

the health practitioner’s dashboard, as shown in the following figure.

Figure (1-1-J)

From the previous figure, we can see the health practitioner's dashboard after submitting the application.
To view the submitted application and track its status, the user should click on the “My Tasks” option, which

will display the screen shown in the following figure.
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Figure (1-1-K)

From the figure shown above, we can see the application details, including the request to join the Visiting

Physician Program.

To view the application details, the user must click the “View” button, which will display the application

details screen as shown in the following figure.
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Figure (1-1-L)



Application Status Tracking Details:
[,
The user can track the status of the application by clicking the “Track” buttoni=. This will display the

application data and status tracking screen, as shown in the following figure:
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Figure (1-1-M)
From the previous figure, we can see that the application status is shown as “Application received by the
General Administration Coordinator.”
Once the coordinator approves the application, the status changes to “Application approved.”
At this point, the health practitioner’s enrollment in the Visiting Physician Program is considered

complete, and additional features appear in the practitioner’s dashboard.



Figure (1-1-N)

Demand Requests

This feature allows the user (health practitioner) to view demand requests that match their qualifications and
specialty, and to apply to work as a visiting physician.

To begin using this feature, the user should refer to Figure (1-1-N) and click on the “Demand Requests” option,

which will display the screen shown in the following figure:



£ ) plhan ol sas casadl gitl

Figure (1-2)

From the previous figure, we can see the demand requests submitted by the directorates that match the
health practitioner’s specialty and qualifications, along with the ability to perform the following actions:

Search:

The system allows the health practitioner to search through the listed demand requests using the fields
shown in the previous figure: Request Number, City, Hospital, Start Date of Demand, and End Date of
Demand.

After entering the desired search criteria, the user clicks the “Search” button, and the results will be displayed
as shown in the following figure:
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Figure (1-2-A)
Demand Request Details:
From the previous figure, we can see the demand requests submitted by the directorates.

To view the details of a specific request, the user must click the “View” button, which will display
the request details screen as shown in the following figure:
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From the previous figure, we can see the details of the demand request, along with the details of the demand
category.

Applying to Work as a Visiting Physician
This feature allows the user (health practitioner) to submit a request to work as a visiting physician.
To begin using thisfaature, the user should refer to Figure (2-1) and click on the “Apply to Work as a Visiting
Physician” option - which will display the screen shown in the following figure:
|



Figure (1-2-C)



From the previous figure, we can see the details of the application to work as a visiting physician, which
were previously entered by both the health practitioner and the directorate coordinator. These details
include: Applicant Information, Demand Details, and Demand Category Details.

To submit the application, the health practitioner must click the “Submit” button. A confirmation message
will then appear indicating that the application has been successfully submitted, as shown in the following
figure:
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Figure (1-2-D)

From the figure shown above, to submit the application to work as a visiting physician, the user must click the
“Confirm” button. A message will then appear confirming the successful submission of the application,
including the application number.

Note: The health practitioner cannot submit a new request if there is an existing application that is still pending
a decision.

Visiting Physician Job Applications

This feature allows the user (health practitioner) to view their submitted applications to work as a visiting
physician, along with the status of each request.

To begin using this feature, the user should refer to Figure (1-1-N) and click on the “Visiting Physician Job
Applications” option, which will display the screen shown in the following figure



n

) 5 usataS Jsall Sl 3ac il gl

R ————————————————————————.

Figure (1-3)

From the previous figure, we can see the visiting physician job applications submitted by the health

practitioner, along with the status of each request. The user also has access to the following features:

Search:

The system allows the health practitioner to search through visiting physician job applications using the
fields shown in the previous figure: Application Number, Directorate, City, Hospital, and From - To Dates.
After entering the desired search criteria, the user clicks the “Search” button, and the search results will

be displayed as shown in the following figure:
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Figure (1-3-A)

Visiting Physician Job Application Details:
From the previous figure, we can see the visiting physician job applications submitted by the health

practitioner.

Ei

To view the details of any request, the user simply needs to click the “View” button., which will display the

request details screen as shown in the following figure.
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Figure (1-3-B)



From the previous figure, we can see the details of the visiting physician job application, which include:
Applicant Information, Demand Details, and Demand Category Details.

Note:

After the visiting physician job application is submitted by the health practitioner, it is first reviewed and
approved by the Directorate Coordinator, then by the General Administration Coordinator.

Following approval, the start date of duty is entered by the workplace representative.

Once the start date is added by the facility coordinator, the application status is updated and displayed as
shown in the following figure.

Figure (1-3-C)



Contract Extension or Termination Requests (Visiting Physician)
This feature allows the user (health practitioner) to view contract extension or termination requests related to
working as a visiting physician.

To begin using this feature, the user should refer to Figure (1-1) and click on the “Contract
Extension/Termination Requests” option, which will display the screen shown in the following figure'
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From the previous figure, we can see the contract extension/termination requests submitted by the
directorate coordinator, along with the status of each request. The user can also perform the following
actions.



Search

The system allows the user (health practitioner) to search within contract extension/termination
requests using the fields shown in the previous figure: Request Number, Request Type,
Directorate, City, Hospital, Health Practitioner, and From -To Dates.

After entering the desired search criteria, the user should click the “Search” button, and the
search results will be displayed as shown in the following figure
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Figure (1-4-A)
Contract Extension / Termination Request Details:
From the previous figure, we can see the contract extension/termination requests submitted by the
directorate coordinator.

|
To view the details of a request, the user simply needs to click the “View” buttonL__:, and the request

details screen will be displayed as shown in the following figure:
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Figure (1-4-B)



From the previous figure, we can see the details of the contract extension/termination request, which
include: Directorate Information, Applicant Information, Demand Details, Work Commencement Details,
Visiting Physician Contract Extension/Termination Requests, and Request Data.

Viewing Periodic Evaluations for the Health Practitioner:

This service allows the health practitioner to view periodic evaluations (every 7 days) added by the facility
coordinator, shown within the Visiting Physician Job Request Details under an additional tab, as illustrated
in the following figure:
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Figure (1-4-C)



Viewing the Final Evaluation for the Health Practitioner:

This service allows the health practitioner to view the final evaluation added by the facility coordinator after
the end of the contract. The evaluation is displayed under an additional tab within the Visiting Physician Job
Request Details, as shown in the following figure

Figure (1-4-D)

Facility Evaluation

This service allows the health practitioner to evaluate the facility where they worked as a visiting physician
after the contract ends.

Upon logging into the system, the practitioner receives a notification stating: “You cannot submit a new
request. There is a pending facility evaluation that has not been completed.” Additionally, an option appears
under “Visiting Physician Job Requests” labeled: “Add Health Practitioner Evaluation for the Department”, as

shown in the following figure:
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Figure (1-4-E)

From the previous figure, to evaluate the department, the health practitioner simply needs to click the El
option. This will open the evaluation page, which includes: Applicant Information, Demand Details, Work
Commencement Details, in addition to the evaluation form shown in the following figure
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Figure (1-4-F)
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From the figure shown above, to submit a department evaluation, the health practitioner simply needs

to enter or select the required information, then click the “Submit” button.

A confirmation message will then appear, indicating that the evaluation has been successfully

submitted, as illustrated in the following figure:

Figure (1-4-G)
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From the previous figure, to confirm the facility evaluation submission, the health practitioner simply needs
to click the “Confirm” button.

A message will then appear indicating that the evaluation has been successfully submitted, as shown in the
following figure:
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Figure (1-4-H)

Approval of the Visiting Physician Job Request:
This feature allows the health practitioner to decide regarding working at a healthcare facility as a visiting physician,
after the request is submitted by the Directorate Coordinator and the practitioner is selected to fulfill the need.

The request will appear under Visiting Physician Job Requests, as illustrated in the following figure:
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Figure (1-5)

rom the previous figure, we can see the coverage request submitted by the health practitioner.

To proceed with a decision regarding the request, the health practitioner simply needs to click the E

option, and the request details will be displayed, as shown in the following figure
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Figure (1-5-A)

From the figure shown above, the request details include: Main Request Information, Applicant Details, and
Request Status Tracking, in addition to the section for decision-making.
The user can select the appropriate decision (approve or reject), then click the “Confirm” button.

A confirmation message will appear to validate the decision, as illustrated in the following figure.
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Figure (1-5-B)

From the previous figure, to confirm the decision, the user simply needs to click the “Confirm”
button. A message will then appear indicating that the decision was successfully recorded, as

shown in the following figure:

Figure (1-5-C)

After the health practitioner approves the request, it is forwarded to the General Administration Coordinator for

approval, and then to the facility to add the start date of work.



Update My Information

This feature allows the health practitioner to update their personal information by clicking on the username section,
where the option “Edit My Information” will appear, as shown in the figure:
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Figure (1-6)

From the previous figure, to update the health practitioner’s information, the user simply needs to click the

“‘Update My Information” option. The basic information page will then appear, as shown in the following figure:



oo olaodlll dageeall dlugll ugas

WU Liiliras Sl salualan
122456 . 03

f
| ESTHETE (R E RS

dasnladl UL

aidood fgs 2l Gl an)

ondh LS
sy ale eiul ol LRSIV W [V S W

il we Ve
sb) oy alilol aud b g

ke LLa
Sl LS00 LR iUk ol s g

Adbehuilluky Mumnd
ol ol i ol ptuad el o Ul
Essam Monas
CR L SYRL 75 N sl f=alan (gt

e s 09./05/1963 123456789
sl elonl gl

v role s 12 (4 a4
LYLTSS PRIV B ST T PR WU RSY PP eliling

Al gl pousd o g - wacsiul
sl ol O A i & b el N piuup

. (W Mussnd Frshum All Osamw

wa el g B (S Pl L A

1O Lagaly Nk fead gD

sthamsnll dgarias g

g an

laasiy
LPTENT PP il s

Detiateiog Aozl el

e

Figure (1-6-A)



From the previous figure, we observe the Basic Information Page for the user (health practitioner),
which includes key details such as the SCFHS classification number, practitioner type, full name in
Arabic (first, second, third, and family names), and full name in English (first, second, third, and family
names). It also includes the ID/Ilqama/passport number, date and place of birth, classification,

nationality, gender, current employer, current job title, and registration expiry date.
If Saudi nationality is selected, two additional fields will appear: the full name in Arabic as per the

passport, and the full name in English as per the passport.

After updating the basic information, the user (health practitioner) can proceed to edit the request
details by clicking the “Next” button. This action will navigate to the Request Information screen, as

shown in the following figure:
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Figure (1-6-B)

From the previous figure, we can observe the Request Details screen, which includes the following sections:
Educational Qualifications, Work Experience, and Health Practitioner Specialties.
To add any of these entries, the user must click on the “Add Qualification / Experience / Specialty” button. This

will display the corresponding input screen, as shown in the following figure:



s ladoll wle Joenlla b sdaplolldnall

|
' |
[ |
' [
: v salio 09/05/2011 - e e :
: |
| © wdalg il gayo sdoolll :
| = -—
| User I\,Iamlalpdf|w da ol ol :
' |
: |
| £aay iololjafolladls| :
|

Figure (1-6-C)

From the previous figure, it is shown that to add a qualification, specialty, or experience, the user must fill
in the required fields according to the type of data being entered (qualification, specialty, or experience),
then click the “Add” button.

Once added, the data will appear within the Request Details page as illustrated in the following figure:



wnanllolnnsilldagewll diaglldugae

| |
| |
| |
| |
| |
| |
| |
| sdaligll uinillod) Saiigll galbino |
| |
| cilanAaillaiis il oand 123456 v Pt |
| |
| |
| |
| walbl cila o bbbty Aol bt |
| |
| |
| @ ® I
| |
| |
| |
: Rolall Jajoll dst| 2) dxolall cllegall :
: aljua Galgaiall Gipo Jadall ale Jonall gl daolall dsnlolldnall :
: n n E 09/05/2011 Aol ol g gy :
| |
| n n E 06/05/2013 aoolall Qg giisy |
| |
| |
| ——— I
| |
| aljlas & 3asl Galgais Joall glao gl sl a6 oo dasbgll |
| |
| n n E Joml gisn 20/05/2014 12/02/2013 aausgll |
| |
| |
I == |
I waniill asls) 1) saall yujlooaldl olondj |
| |
| aljlas wanAill cuiy Lo Gligl Joall glas alpill gy aglayil gy wanaill |
| |
| n n E Loollglmn 31/05/2016 31/12/2011 Oncalogy |
| |
| |
| |
| |
| |
| |

Figure (1-6-D)

From the previous figure, we can observe that the information added to the application details page—whether
an academic qualification, specialty, or experience is clearly displayed. The user can edit the entries using the

edit option, upload attachments using the upload option===%, or delete them using the deIetem
option. Once the application data is completed, the user should click the “Next” button to proceed to the
attachments page, which will be displayed as shown in the next figure.
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Figure (1-6-E)



From the previous figure, we can observe the required attachments for the
application, which include: the CV file, a copy of the National ID/Residence
Permit/Passport, the viral screening report, a copy of the registration card,
and the certificate verification proof. To update the information, the user
simply needs to upload the required attachments, select the certificate
verification status, and click the “Save” button. A confirmation message will
then appear, indicating that the data has been saved successfully, as
shown in the following figure:
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Figure (1-6-F)



