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Service Access to the Hospitals and Healthcare Centers Directory 
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Objectives of Access to the Hospitals and Healthcare Centers Directory Service 

 

The service is designed to support beneficiaries by providing easy access to information on the operating hours and days of hospitals and primary 
healthcare centers across the Kingdom of Saudi Arabia. Through the interactive map, users can conveniently locate hospitals and healthcare centers 
using advanced search and filtering features integrated into the system.
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•   Beneficiary (System User) 

 

 

 

o  The beneficiary accesses the system through the Ministry of Health’s portal . 
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Accessing Hospitals and Healthcare Centers Directory Service – Interactive Map 

 

 

 

 

 

 

 

 

The beneficiary 
clicks on “Start 
Service” to 
access the 
service . 
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Here, the 
beneficiary can find 
the official working 
hours of hospitals . 

 

 

 
Main Page – Accessing Hospitals and Healthcare Centers Directory Service – Interactive Map 
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Here, the 
beneficiary can 
view a list of mental 
health hospitals, as 
well as hospitals 
that offer medical 
rehabilitation 
services . 

 

 

 
 

Main Page – Accessing Hospitals and Healthcare Centers Directory Service – Interactive Map 
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  Accessing Hospitals and Healthcare Centers 
Directory Service – Interactive Map 

 

When the beneficiary clicks on the 
Mental Health Hospitals list, all mental 
health hospitals will be displayed. 
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Accessing Hospitals and Healthcare Centers Directory Service – Interactive Map 
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Accessing Hospitals and Healthcare Centers 
Directory Service – Interactive Map 
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Home Page - Accessing Hospitals and Healthcare Centers Directory Service – 
Interactive Map 
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Home Page - Accessing Hospitals and Healthcare Centers Directory Service – 
Interactive Map •

  
 

 

 

 

Here, the 
beneficiary can 
identify the 
geographical 
locations of 
primary healthcare 
centers . 
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Accessing Hospitals and Healthcare Centers 
Directory Service – Interactive Map  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
If the beneficiary 

clicks on “View 
Locations,” a list of 
all regions with 
primary healthcare 
centers will be 
displayed. 
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When the beneficiary 
selects a specific 
region, the primary 
healthcare centers in 
the selected region 
will be displayed. 

Through the list of primary 
healthcare centers, the 
beneficiary can view the name 
of the health center, its working 
hours, start and end times, as 
well as its geographical 
location. 

 

 

 

  Accessing Hospitals and Healthcare Centers Directory Service – Interactive Map   
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Through the interactive 
map, the beneficiary 
can search for 
healthcare facilities . 

 

 

 

  Accessing Hospitals and Healthcare Centers Directory Service – Interactive Map   
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After completing the 
search, the location of 
the healthcare facility 
will appear on the 
interactive map . 

Through the search 
and filter options, the 
beneficiary can enter 
the hospital name, 
select the hospital 
from the list, choose 
the region of the 
healthcare facility, and 
search for it . 

 

 

 

•  Accessing Hospitals and Healthcare Centers Directory Service – Interactive Map   

 
 

 



 

 

User Guide 
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