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1. Log in to the Ministry of He
portal:




Visit the official MoH website:
https://www.moh.gov.sa

From the top menu, select “E-Services” then “List
of E-Services”.

Select “Individual Services” to navigate to the
page of services dedicated to individuals.

MOH Portal > E-Services

E-Services
«g) Listen | > A A ﬁ 7 |

Services Guide

Community Members Healthcare Practitioners

Institutions & Organizations ;‘\ ( Most Used
Proactive Services Y Rural Area
All Patient children Visitor To
Saudi Student Women Volunteers Tre

with disabilities Youth



https://www.moh.gov.sa/
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2. Select the “Regulatory Healthcare Sandbox”
service:

On the Individual Services page, select the
“Regulatory Healthcare Sandbox” icon.

'
< «Q/
E-Employment service

‘Temporary Contract &

( Regulatory Healthcare
Visiting Physicians Program Sandbox
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3. Service Introduction Page:

@ @ D | esenies-senicescuise

€ © (B nps/mwwwmohgovsa/en/eServices/card

It contains a service overview,

users, support channels,

target

usage terms,
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and

application steps to start select Request

permit.

X [ @ MOHEServies -Sewen x| = Senvie Carcs -Regulstony Heatt x|

/sandbox.aspx

Home Ministry~ InteractiveMap  Awareness

signIn

H O Type here to search

Regulatory Healthcare Sandbox

“The Ministry of Health's "Sandbox” e-service is provided through an Integrated digtal
platform that aliows innovators and developers to benefit from a safe experimental
environment remotely, without the need to visit the entity's headquarters. Beneficaries can
‘access all advisory and logistical services, in adtion to training and guidance, through an
electronic platform that facltates communication and knowledge exchange, which
contributes to supporting health innovations and transforming ideas into reality efficiently and
quickly.

STEPS ELIGIBILITY REQUIRED INFORMATION

1. From the official Ministry of Health website, click on the
select the card of "Regulatory HealthCare Sandbox "

_Services" menu, then

2. Click on ( Request premit)
3. You will see this page, from there; enter your email and verification code.
4. After registering and clicking "Next," send the verification code to the attached

email. Enter the verification code.

After clicking 'Next, you will be logged into the digital solutions platform. At the
top, you will see the search box.If you have previously attached a solution and
want to follow up on it, you need to il in its detals.

6. Ifthis is your first vist to the platform or if you want to add a new request, you
need to click on "New Request.

After that, you wil be redirected to the next page, and you need to read the terms
for submitting the request. If you agree with the terms, click on ‘Agree.’ Upon
clicking'Agree,' a box will appear at the bottom for selecting the type of
registration, whether the applicant is a company or an individual. Afer selecting,
click on 'Next

You wil be directed to a data entry page based on your registration type, and you
must complete it fully

For individuals

For companies

After completing the registration information, you need to provide complete
details about your innovation and answer all the questions.

Once you have filled in all the fields, attach a PDF file of your innovation, then
Click on 'Save' o submit your request.

2 Individuals and companies
Target audiance

® Initial acceptance within a maximum period of 10 working days.
Final acceptance within a maximum period of 10 working days.
Beginning of hosting the solution within 5 days of final acceptance.
The hosting period is from 3 to 6 months.
Service duration

Q SVH-Sandbox@moh.gov.sa
Service channels

Y Free
Service cost

@ Arabic / English
Service Language

o Launch Date

5 Sign Language Support

Frequently Asked Questions

Ministry-FAQ's-pag

Customer support
, Phone
& Email

hitps:fowittercom/SaudMOH
For more contact channels

Click Here
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4. Log in:

e Enter your email and the verification code, and
then click “Next”.

0 @ M  Login-Sandsoc- w31 X + g
& G | O nips//eservicesmoh.gov.sa/SandboxClient/Request/Login a A N - - @
L
B s .
2y Logi
1
279
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5. Email verification:

e A verification code will be sent to your email.

e Enter it in the field provided and click
“Next”.

i =S
H O Type here to search
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Crested Date

nnnnnnnnn

dodyll Jghll dnio B

6. Request Management:

You can view previous requests or submit a new
one by clicking “Submit Request”.

- o =

ps://eservices moh.gov.sa/SandboxClient/Request Qa A vl - O
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Request Type
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/.Acceptance of Terms:

e A screen with submission terms appears;
read them and click “Agree” to proceed.

O o o x [ - 8 x

« G om ov.a/SandboxClent/Request/ifo a A s - o
T e ™ - )
Important Information

&
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8. Choose the type of registration:

e Select the appropriate registration

type: “Individual” or “Company”,
then click “Next.”

O oo eq fox-v43.1 +

& G (& ntipsy/eservicesmohgoy ik R

Registration Type
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9. Application Form - Individuals:

e It includes personal data (name, email,
phone, city, specialization,
organization..) .

=%

Information about the proposed innovation
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10. Application Form — Companies:

e Includes company data (name, address, CR
number, existing establishment, Brief
company description, capital, contact
details, and more....).

Information about the proposed innovation

=
H O Type here o searen
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11. Proposed Innovation Information:

e Describe the innovation, its field,
target users, added value, challenges,
maturity level, and attachments.

e« After saving the request, you can review
your request and follow any updates from
the previous page, “Request Management”.

o
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