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1. Log in to the Ministry of Health's e-services 
portal: 



 Visit the official MoH website: 

https://www.moh.gov.sa 

 From the top menu, select “E-Services” then “List 

of E-Services”. 

 Select “Individual Services” to navigate to the 

page of services dedicated to individuals. 

 

 

https://www.moh.gov.sa/


 

2. Select the “Regulatory Healthcare Sandbox” 
service: 

On the Individual Services page, select the 

“Regulatory Healthcare Sandbox” icon. 
 

 

 
 



 
 

 

 

3. Service Introduction Page: 

 It contains a service overview, target 

users, support channels, usage terms, and 

application steps to start select Request 

permit. 
 



 

 

 

4. Log in: 

 Enter your email and the verification code, and 

then click “Next”. 
 



 
 

 

5. Email verification: 

 A verification code will be sent to your email. 

 Enter it in the field provided and click 

“Next”. 
 



 
 

 

6. Request Management: 

 You can view previous requests or submit a new 

one by clicking “Submit Request”. 
 



 
 

 

7. Acceptance of Terms: 

 A screen with submission terms appears; 

read them and click “Agree” to proceed. 
 



 
 

 

8. Choose the type of registration: 

 Select the appropriate registration 

type: “Individual” or “Company”, 

then click “Next.” 
 



 

 

9. Application Form – Individuals: 

 It includes personal data (name, email, 

phone, city, specialization, 

organization…). 
 



 

 
 

10. Application Form – Companies: 

 Includes company data (name, address, CR 

number, existing establishment, Brief 

company description, capital, contact 

details, and more....). 
 



 

 

 

11. Proposed Innovation Information: 

 Describe the innovation, its field, 

target users, added value, challenges, 

maturity level, and attachments. 

 After saving the request, you can review 

your request and follow any updates from 

the previous page, “Request Management”. 
 


