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Ministry of Health

FAQs for Healthcare Licensing Service

What is the expected time to obtain the final license for the
facility?

Time for issuing the license varies according to activity, as
hospitals are issued within 15 working days from the date of
application, while the rest of healthcare institutions do not exceed
3 working days from the date of application, knowing that some
facilities have their licenses issued immediately.

| did not get the commercial register or the municipality
license, can | apply for an initial approval?

The initial approval for licenses of private healthcare institutions
shall not be issued except after issuance of a commercial register
corresponding to the activity to be licensed and a municipal license
confirming the activity requirements.

An application for issuing a final license has been submitted
after completing all requirements, and the license has not yet
been issued?

If the activity is not within activities with immediate licenses, the
final license shall not be issued unless the inspection committee

visits the facility and approves it.
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What are the activities covered by immediate licenses?
Immmediate licenses are granted to the following healthcare
institutions, provided that health equipment and cadres are
completed, and inspection of these institutions shall be after
issuance of the final license:

ﬂ . Medical rehabilitation centers. \

2. Physiotherapy centers.

3. Occupational therapy centers.

4. Prosthetics and orthotics centers.

5. 5 Speech and language delay and swallowing therapy centers

6. Treatment of hearing diseases.

7. Optical shops.

8. Dental laboratories and prosthetics.

9. Foot and Ankle Care Centers

10.  Nutrition centers.

11.  Pharmacies (according to Pharmaceutical Products and Facilities Law)

12. Herbal preparation facility
K (according to Pharmaceutical Products and facilities Law) J
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