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Digital Business Center Services
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Digital Business Center

1. Visit the Ministry of Health website via the following link.

2. Click on"Let Me Help ".
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3. Click on "Cadll Centers", then select the icon for the "Digital Business Center”.
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4. A"Service Cards" window will appear, click on " Request
permit."
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Important Note:
Access to the service requires logging in via the National Single Sign-On (NAFATH)
platform.
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Homepage

All services offered by the Digital Business Sector Center are displayed on the
homepage.
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Complaints Service

¢ Click on the "Complaints" service to submit a new complaint.

A

Complaints

It is a service that enable investors to
evaluate, follow up and file complaints

electronically by the Digital Portal
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e Click on the "Complaints' service to submit a new complaint.
e Previous tickets submitted by the beneficiary will be displayed, including:

o Ticket Title

e Ticket Number

¢ Date of Submission

o Status of the Complaint
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To submit a new complaint:

e Click on the "Add New Complaint" icon.
e A form page will appear to fill in the complaint details.
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Inquiry Service

o Click on the "Inquiries" service to submit a new inquiry.

(2

Inquiry

It is a service that enable investors to
provide inguiry and follow it up and
evaluate it electronically by the Digital
Portal
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Previous suggestion tickets will be displayed, including:

e Inquiry Number
Inquiry Title
e Inquiry Details
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To submit a new Inquiry:

e Click on the "Add New Inquiry" icon.
e A form page will appear to fill in the inquiry details. details.
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Suggestions Service

« Click on the "Suggestions"” service to submit a new suggestion.

Suggestions

It is & service that enable invastors to
evaiuate follow up and give the
suggestions electronically by the
Digital Portal
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Previous suggestion tickets will be displayed, including:

e Suggestion Number
e Suggestion Title
e Suggestion Details
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To submit a new suggestion:

e Click on the ""Add New Suggestion" icon.
e A form page will appear to fill in the suggestion details.
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Licensing Services

Licenses services

It is a service that enable the
inwestors to reach the systems and to
the regulations for the health licenses
and impleémenting regulation

attachments

Beneficiaries can view access to health licensing regulations and the attachments of
executive regulations by clicking on the displayed titles.
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Bain Transaction

Q

Bain Transactions

It i= & service that enable the
imvestars to inguire and check the
status of the transactions the was
submitted to the Ministry of Health
electronically by the Digital

=

Beneficiaries can track their transactions by entering either their National ID number or the
Transaction number, after which the transaction details will be displayed.
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