
FAQs for Add Dependents Service

Not all children's data were retrieved?
Children are retrieved based on the data recorded 
in the family tree.

How can I add/register dependents if their data 
is not retrieved directly?
You can enter the data (ID number and date of 
birth) manually, and it is verified through the link 
with Yakeen.

Is it possible to add children over 18 years old?
Yes, by sending them a request for approval


