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Home page

Official-site notice
States that this is an official Government of the Kingdom
of Saudi Arabia website, with a “How to verify” link.

Logo and main menu
The Ministry logo and links to the portal sections; the
current page is highlighted in green.

Search, language, sign in
Search the portal, switch to Arabic, and sign in.

Main banner
A large banner presenting Ministry campaigns and news,
such as the COVID-19 story shown.

Banner navigation
The arrows and the three dots change the banner
manually; banners also rotate automatically.

Services Section
Three tabs: Community Members, Healthcare
Practitioners, Institutions Organizations, plus “View all”.

@ moh.gov.sa| & 937 | X & d'[#© SaudiMOH | £ Saudi_Moh

H Official government website of the Government of the Kingdom of Saudi Arabia How to verify v ‘
d=alldjlig AR Ministry v Interactive Map Knowledge Center v E-Services Media Center v

O I REMEMBER... Moments
captured by the MoH camera
throughout the fight against
COVID-19

‘ View all

Community Members Health Practiti ituti Or izati

QSearch 2r & Signln
s S 28

e-Participation

Let me help

Services Section

Two floating buttons also appear on the page: the chat assistant (“Let
me help”) and the accessibility tools. Both are covered in “Support
tools”.
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Top bar

-

E Official government website of the Government of the Kingdom of Saudi Arabia How to verify

d=uall djljg ;gc H Ministry Interactive Map Knowledge Center E-Services Media Center e-Participation Q, search @._-m g Sign In

‘ Search ‘ Language switch ‘ Sign in

Search portal sections and services by Switches the portal between Arabic and Opens the sign-in page through
keyword. Quick suggestions appear English; the button then shows the National Single Sign-On (Nafath) to use
under the field. other language. the e-services.

A banner above the bar states that this is an official Government of the Kingdom of Saudi Arabia website, with a “How to verify” link.

il g e
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Search

E Official government website of the Government of the Kingdom of Saudi Arabia How to verify s

d=uall djljg ;_sgc H Ministry Interactive Map Knowledge Center ~ E-Services Media Center ~ e-Participation Q, search @;u: (._Q.: Sign In

X

C‘arch

‘Suggestions for you

+ Training + Services + Articles

TP YTIY TPy I A e, 0 o

‘ Search field ‘ Voice input ‘ Suggestions for you
Type a keyword, then press Search to A microphone icon next to the button Quick shortcuts appear under the field:
reach the page or service you need. lets you speak your query. Training, Services, Articles.
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Ministry menu

About the Ministry

Overview, health indicators,
structure, strategies, budget, tenders,
partnerships, careers, contact, help
and open data.

About the Minister
The Minister’s CV, his office, and how
to contact him.

Ministry pages

Patient satisfaction results,
regulations, forms, anti-discrimination
policy, initiatives, life events, about
the portal, Vision Realization Office.

E official government website of the Govern

. e
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‘ ut the Ministry

Overview

Health Indicators

Organizational Structure

Strategies, Policies and SLA

Budget and Expenditure

Tenders and Procure

Partnerships

Work For Us

Contact Us

Help & Support

Open Data

men:

t

Ministry ~

ment of the Kingdom of Saudi Arabia How to verify s

Interactive Map Knowledge Center v

‘mt the Minister

oinister's CV
Minister's Office

Contact the Minister

E-Services

Media Center v

e-Participation Q search B)er L Signln

ent Satisfaction Survey Results
Regulations
Farms
Anti-Discrimination Policy
MOH Initiatives & Projects
Life Events
About MOH Portal

Wision Realization Office

Select “Ministry” in the main menu to open three columns of links, then pick

the page you need.

@ moh.gov.sa \ % 937 | X & d'[#©@ SaudiMOH \é} Saudi_Moh

anall il

Ministry of Health

m
> @



About the Ministry

Breadcrumb
Shows your location: MOH Portal »
The Ministry » About the Ministry.

Listen button
Reads the page aloud.

Page content

History of the Ministry and
development of the health sector in
the Kingdom.

In this section
Side list of related pages; the current
page is highlighted.

JH Portal » The Ministry » About the Ministry > Ov

Overview about the Ministry

ince the modern state of Saudi Arabia was first founded by King Abdul Aziz Bin Abdul Rahman Al Saud, May Allah rests his soul in

peace, the public health and disease control were among the government’s top prierities. The creation of the Kingdom’s Healthcare

System coincided with King Abdul Aziz's takeover of Al Hijaz and his designation of Makkah as the first Saudi capital.

The guidance of the founding King of Saudi Arabia allowed the new government to overcome the many obstacles and challenges in
the early days of the nation, despite a lack of native resources and expertise. HRH's strategy was to strengthen the Kingdom’s
cooperation with international organizations and to collaborate with highly-qualified foreign experts. In addition to keeping pace
with the latest international healthcare developments, the King also focused on building a solid infrastructure for a comprehensive

health sector that would serve all regions of the Kingdom.

In 1343H./1925, King Abdul Aziz established the Public Health Department in Makkah. In 1344H./1925, Public Health and
Ambulance was established to meet the needs of the Kingdom’s health and environmental sectors. The PHA built hospitals and
health centers across the Kingdom and issued and enforced regulations to guarantee adequate standards for the practice of

medicine and pharmacology.

The increasing scope of healthcare services needed in the Kingdom during that period, including care for Hajj and Umrah
performers, created the need for the formation of a Public Health Council. This council was the highest-level supervisory board in
the Kingdom, and oversaw all aspects of healthcare, including all hospitals and healthcare centers nationwide. The council’'s main
goals included the development of a skilled healthcare workforce, as well as the control of the diseases and epidemics which were

prevalent during that time.

Eventually, it was necessary to create a large-scale specialized organization to carry out the Kingdom's health affairs. Hence, the

rHIS SECTION

Values

MOH Strategic Goals
Strategies, Policies and SLA
Achievements

Budget and Expenditure
Tenders and Procurement
Work for Us

Business Call Center

Privacy and Information
Confidentiality

Recent

Healthcare System

QOverview about the Ministry ]

Ministry’s Branches

Modern Healthcare Model
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Regulations

‘ In this section
Lists the pages in the same section and highlights the
current one.

‘ Latest update
A note about the latest guideline published, with a link
to the Bureau of Experts at the Council of Ministers.

‘ Document list
Each entry shows a title and a file date.

‘ Download

The download icon sits at the end of each row.

MOH Portal » The Ministry > Regulations

Recent Rules and Regulations E e > B
"HIS SECTION
‘ test update: Updated Guideline for the Management of Stable Urgent and Non-Urgent Cases February 20, 2026. S
cfor more information about the health sector laws and regulations, please visit the website of Bureau of Experts at the About the Minister
Council of Ministers [4. About the Ministry

MOH Statistics and Indicators

Patient Satisfaction Survey

Results

Transformation to Electronic

Transactions

‘ (File Date: 2026-02-20 10:28:33) Guideline for the Management of Stable Urgent and Nen-Urgent Cases

[ Regulations
Forms
MOH Initiatives & Projects

(File Date: 2025-01-30 09:04:49) Procedural Guide for the Decision to Localize the Pharmacy Profession
Electronic Participation Policy

r_‘l'r, Important Links
Live Events
(File Date: 2025-01-30 09:02:54) Procedural Guide for the Decision to Localize the Dental Profession
Strategic Health Partnerships
& Anti-Discrimination Policy

Health Emergencies

(File Date: 2024-11-28 11:27:08) Best Practices of Environmental Health for Infection Control in Healthcare Facilities
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Interactive Map: access from the menu

Direct link
“Interactive Map” is a direct link in the main menu,
with no drop-down.

Breadcrumb
MOH Portal » E-Services » Interactive Map of
Hospitals and Healthcare Centers.

Listen button
Reads the page aloud.

Service overview
A simple tool to check working hours and days of
hospitals and primary healthcare centers.

Official hours
“First” covers hospitals; “Second” covers primary
healthcare centers.

@ moh.gov.sa| & 937 | X & d'[#© SaudiMOH | £ Saudi_Moh
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‘JH Portal > E-Services » Interactive Map of Hospitals and Healthcare Centers

Interactive Map of Hospitals and Healthcare Centers —‘. O

‘ This page provides beneficiaries with a simple and reliable tool to access the working hours and days of operation for hospitals and primary

healthcare centers across all regions of the Kingdom of Saudi Arabia. As part of the Ministry of Health's ongoing efforts to enhance transparency and
ease access to healthcare services, the interactive map below allows users to view the locations of various healthcare facilities, including general and
specialized hospitals, primary care centers, rehabilitation facilities, and mental health hospitals.

The map also enables users to find the nearest facilities using a range of filter options such as region, city, type of facility, or available services. This
digital service is one of several tools reflecting the Ministry’s commitment to digital transformation and ensuring that both citizens and residents

receive the healthcare they need, at the right time and in the right place.

‘ First: Official Working Hours for Hospitals

Qutpatient clinics and most hospital departments operate on a single-shift system from Sunday to Thursday, starting at 7:30 AM and ending at 5:00
PM. Additional coverage outside these hours is ensured through well-organized on-call schedules prepared by each hospital’'s administration. This
ensures continuous healthcare service delivery for urgent cases and essential departments such as emergency rooms and intensive care units,

including during weekends (Friday and Saturday) where needed.

To explore specialized services available at various hospitals, please refer to the following lists:

e List of Mental Health Complexes and Hospitals

« List of Medical rehabilitation services in MOH Hospitals

¢ Blood Donation Centers Across the Kingdom

Carand: NfFrial Warking Hanre af Haslthrara Fantare:

Ministry of Health
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Interactive Map: lists and search

10

Supporting lists
Links to mental health hospitals, medical

rehabilitation services and blood donation centers.

Primary care hours

Three categories (primary, urgent care and
extended shift, on-duty 16 and 24 hours), each
with its official hours.

Locations
Press “click here” to see where these centers are.

Search and filter

Search by hospital name, choose facility type and
region, then press Search to show results on the
map.

including during weekends (Friday and Saturday) where needed. a
To explore specialized services available at various hospitals, please refer to the following lists:
List of Mental Health Complexes and Hospitals

« List of Medical rehabilitation services in MOH Hospitals

¢ Blood Donation Centers Across the Kingdom

Second: Official Working Hours of Healthcare Centers:

1. The Primary Healthcare Centers are open from 08:00 a.m. to 16:00 p.m.
. Urgent Care Centers and Extended Work Shift are open from 08:00 a.m. to 12:00 a.m.

3. The On-Duty Healthcare Centers (working for 16 and 24 hours) are open from 16:00 p.m. daily, except on Fridays and Saturdays from 8:00 am.

‘Iick here to view their locations.

Institutions

‘ Search by Hospital Name

Ministry of Health Hospitals ~ All Regions

3 \ ¥ “
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Knowledge Center menu

‘ Awareness sections

11

Patients’ rights, world health days,
premarital screening, pilgrims’ health,
educational content, knowledge
management.

Awareness Platform

First aid, chronic diseases, healthy
lifestyle, oral health, educational
series, seasonal health, child,
women’s and elderly health.

Health Tools

Quick calculators and tests: BMI,
calories, best time to get pregnant,
due date, visual acuity, prediabetes,
asthma.

B official government website of the Govern

d=uall d)ljq :gc H Ministry ~ Interactive Map Knowledge Center ~ E-Services Media Center ~ e-Participation QSearc

‘ :nts’ Rights

World Health Days
Premarital Screening
Pilgrim's Health
Educational Content

Knowledge Management

Let me help

ment of the Kingdom of Saudi Arabia How toverify v

‘ ireness Platform
L st Aid

Chronic Diseases

Healthy lifestyle

Oral Health

Educational Series
Seasenal and Festival Health
Child's Health

Women's Health

Various Topics

Elderly’s Health

‘ Ith Tools
~MI Calculator

IBW Calculator

Calorie Calculator

Best Time To Get Pregnant
Pregnancy Due Date Calculator
Visual Acuity Test

Prediabstes Risk Test

Asthma Control Test

The Knowledge Center menu opens three groups: awareness sections, the
awareness platform and health tools. The next page shows a tool example.

© moh.gov.sa| & 937| X#d' @O SaudiMOH |£ Saudi_Moh
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Health tool example: BMI calculator

‘ Weight field

Enter your weight in kilograms.

‘ Height field

Enter your height in centimeters.

‘ Calculate button
Press it to show the result in the box
under the button.

‘ Result

The Body Mass Index appears in the
shaded box. Related tools sit below.

12

MOH Portal > Health Awareness » Health Tools » Body Mass Index (BMI) Calculator

Body Mass Index (BMI) Calculator

deight (cm)+

‘Neight (Kg)+

Calculate ‘

Body Mass Index

Visual Acuity Test

null

S

Eye Health

Eyes are one of the many

nnnnnnnnnnnnnnnnnnnnnnnnnnn

© moh.gov.sa| & 937| X#d' @O SaudiMOH |£ Saudi_Moh
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IN THIS SECTION
Health Tools
Asthma Control Test

Best Time To Get Pregnant

‘ ‘ Body Mass Index (BMI) }

Calculator

Breastfeed Home
Calorie Calculate

Checklist Of Pilgrims’ Health
Preparations

Diabetes Campaign Tool
Do you suffer from anxiety?
Eating Disorder Test

Find out if you have a Sleep
disorder?

Find out if you have
depression

Hydration Tool

Ideal Body Weight (IBW)

il g e
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E-Services

13

Overview
Introduces the digital services hub and its goals.

Audience tabs

Community Members, Healthcare Practitioners,
Institutions, Most Used, Proactive Services, Rural Area,
Alert Messages, Al-Powered services.

Beneficiary filters

All Services, Children, Patient, Residents, Visitors,
Student, Women, Volunteers, Travelers, Elderly, People
with disabilities, Youth.

Search and sort
Type a service name in the search box, or sort the list
with the icon next to it.

MOH Portal > E-Services

E-Services

: wtisten [ p O

‘1e Ministry of Health has unveiled a cutting-edge digital services hub through its official portal, marking a major step forward in the journey
Jf digital transformation and the goals of Saudi Vision 2030. This all-in-one platform empowers citizens, residents, and healthcare

professionals to access a wide range of services anytime, anywhere—without the need to visit service centers. From booking appointments

and viewing medical records to license issuance, medical reports, virtual consultations, and even mental health support, everything is now

just a click away.

With its intuitive design, top-tier security and privacy standards, and continuous upgrades, the platform reflects the Ministry’s commitment

to making healthcare more accessible, seamless, and high-quality for every individual.

‘1munity Members

Healthcare Practitioners

Institutions & Organizations

Most Used

Proactive Services

@ moh.gov.sa \ % 937 | X & d'[#©@ SaudiMOH \é} Saudi_Moh

Rural Area Alert Messages Al-Powered E-Services

Elderly

People with disabilities Youth
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Service card

“Get Started” button
The service begins by directing the user to the Sehhaty
page to download the application.

Service data
Target audience, duration, language, channels and cost.

Detail tabs
Steps, Conditions and Required Documents.

Service description
An overview of the service and a link to its steps.

Support
FAQ page, branches link and hours, contact channels, and
mobile app download links.

14 © moh.gov.sa| & 937| X#d' @O SaudiMOH |£ Saudi_Moh

MOH Portal > E-Services > Service Cards > Booking Medical Appointment Service

Booking Medical Appointment Service

Booking Medical Appointment Service

Medical A| Booking i Search In-Person

.
» Target audience

Remate Appointment| Physician Appointments Laboratory Test Appointments

Radiology Appointments  Appointment Tracking  Appointment Cancellation

Appointment Rescheduling  Appaintment Reminders

is service provides users with a seamless and efficient experience for booking medical appointments, Arabic & English
nether in person at healthcare centers or remotely through electronic consultations, facilitating access to
healthcare without the need to wait or travel. The service enables users to book appointments for all types of
medical services, including general practitioner and specialist appointments, laboratory tests and analyses, as

: f)Listen | p

Individuals, citizens , Patients , residents, Visitors

Sa Target Attribute
‘Women, Youth, Disability, Children ,, Older Person

® Service duration
Immediately

@3 Service language

L[ senvice channels

10S App , Website Portal , Android App , Tawakkalna App

well as radiology and medical imaging appointments. Appointments are also automatically booked for targeted E' Service cost

beneficiaries based on preventive care criteria, with notifications provided when results become available.

free

Remote follow-up appointments are scheduled when needed, with beneficiaries notified accordingly, without

requiring them to submit a request or make an inquiry.

Ta view the steps of service, (Click here @

Service Level Agreement

‘PS Conditions Required Documents

Payment channels

quently Asked Questions
nistry-FAQ's-Page

Branches
Branches Link

il g e
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Service example: booking a medical appointment

Sign in Appointments Book a new one Confirmation Follow up
Sign in through the ‘ Tap “Appointments” ‘ Tap “Book an ‘ You receive an SMS ‘ To see upcoming or
“Sehhaty” app. at the bottom of the appointment”, confirming the past appointments,
screen. choose the health booking. tap “My
center and service, appointments”.
then pick a date and
time.
Immediate Free Arabic & English
Service duration Cost Service language

Channels: Android app, I0S app, website portal and the Tawakkalna app. The smart assistant can also book or look up appointments.

il g e
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Media Center menu

E Official government website of the Government of the Kingdom of Saudi Arabia How to verify s

d=unll djljg Q&: m Ministry Interactive Map Knowledge Center ~ E-Services Media Center ~ e-Participation Q, search @k—uﬂ é Sign In
‘)H News ‘JH Announcements ‘ ents and Activities

MOH Publications Important Links

=

‘ News & publications ‘ Announcements & links ‘ Events

MOH News and MOH Publications. MOH Announcements and Important Events and Activities.
Links.

d~all ljg mm \
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MOH Announcements

17

Media Center
A drop-down with News, Announcements, Events,
Publications and Important Links.

Breadcrumb
MOH Portal » The Ministry » Media Center » MOH
Announcements.

Listen button
Reads the page aloud.

Page overview
Explains official announcement types: jobs,
tenders, regulatory notices and health alerts.

In this section
News, Announcements, Events, Publications,
Guide Identity of MOH and RSS.

B3 official government website of the Government of the Kingdom of Saudi Arabia  How to verify “

sl )lc H Ministi Interactive M: Knowledge Cent E-Se ~Parti it Search Sign [
dualld)lig magaen lome inistry nteractive Map nowledge Center v rvices ‘, e icipation Q searc @;AF & Signln
‘JH Portal > The Ministry > Media Center > MOH Announcements

MOH Announcements

communication channel between the Ministry and the public. They are an effective tool for sharing updates,
initiatives, and approved healthcare plans. These announcements cover a wide range of topics, including
employment opportunities, tenders and bids, regulatory notifications, emergency health alerts, and
awareness programs.

Through these announcements, the Ministry aims to enhance transparency and enable citizens and
residents to stay informed about new health services, policies, and activities. They reflect the Ministry’s
ongoing commitment to engaging with all segments of society and providing accurate, up-to-date
information that contributes to improved quality of life and greater public health awareness.

The announcements also include partnership projects with public and private sectors, calls for qualification
of specialized companies, and tender results. This provides valuable opportunities for investors and service
providers to contribute to the advancement of the healthcare sector.

In addition, the Ministry publishes announcements related to preventive and awareness campaigns, such as
seasonal vaccination drives, alerts regarding communicable diseases, and precautionary measures during
religious and tourism seasons.

This list of announcements serves as an official and reliable reference, ensuring access to health-related
information from its primary source, within a user-friendly digital environment that is regularly updated. This

approach supports the Ministry’s digital transformation in alignment with Saudi Vision 2030.

wemtlme by mememliies faw iak
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THIS SECTION
he official announcements issued by the Ministry of Health in the Kingdom of Saudi Arabia serve as a vital ‘

E‘l - -

MOH News

MOH Announcements ]

Events and Activities
MOH Publications
Guide Identity of MOH

RSS
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Events and activities

18

Calendar view
Switch between Year Events and Month Events,
or use Add to Calendar.

Search and filter
Enter an event title, choose a city and a type, then
press Search.

Year navigation
Use the year arrows, and the Today button to
return to the current date.

Event types
Conferences, consultations, gatherings,
campaigns, awards, world days, initiatives.

Calendar
Highlighted days have events; the color matches
the type key.

B3 official government website of the Government of the Kingdom of Saudi Arabia  How to verify “

sl djljg H Ministry Interactive M: Knowledge Center v E-Se Media Center v ~Parti it Search Sign [
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MOH Portal > The Ministry » Media Center > Events and Activities

New Events

Events & Activities

2026 > || Today
nferences ® Consuliations @ Gatherings
January
M Tu we Fi sa

n - . S‘
L -
.
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Important links

In this section

A side list of Ministry pages, with “Important Links”
highlighted.

Page overview
Introduces the partner health entities and their
roles in the healthcare system.

Breadcrumb
MOH Portal » The Ministry » Important Links.

B3 official government website of the Government of the Kingdom of Saudi Arabia  How to verify “

r

1 Portal > The Ministry » Important Links

Important Links

1e Ministry of Health in the Kingdom of Saudi Arabia continues to advance in its journey of healthcare development and
cransformation, supported by a wide network of affiliated entities working in harmony under the ambitious umbrella of Saudi
Vision 2030. These entities serve as strategic extensions of the Ministry, each contributing through specialized functions that
enhance the efficiency of the national healthcare system and elevate the quality of care provided to citizens and residents alike.
Among these key entities is the Saudi Commission for Health Specialties, which is responsible for the qualification, development,
and licensing of healthcare professionals through accreditation programs and professional classification, helping to build a skilled
and qualified national workforce. The Saudi Health Council serves as a strategic platform for coordination among health sectors,
developing unified national policies to ensure integration among service providers,
Through the Council of Health Insurance, the health insurance sector is regulated and developed to safeguard beneficiary rights
and improve service efficiency, while the Saudi Food and Drug Autherity (SFDA) plays a central regulatory role in ensuring food
safety, drug quality, and medical device safety.
The Saudi Red Crescent Authority serves as the frontline responder in emergencies and disasters, delivering ambulance and
rescue services across the Kingdom. In the realm of quality and accreditation, the Saudi Central Board for Accreditation of
Healthcare Institutions (CBAHI) is responsible for developing standards and evaluating healthcare facility performance to ensure
the delivery of safe and effective services.
At the heart of the health system’s restructuring are the Health Sector Transformation Program and the Health Helding Company,
which together implement the new Model of Care, improve spending efficiency, and empower health clusters to manage their
services with greater autonomy and quality. NUPCO, meanwhile, plays a vital role in managing the medical supply chain and
providing pharmaceuticals and equipment with operational excellence.
In the field of public health, the Public Health Authority — Weqaya leads national efforts in epidemiolegical monitoring, preventive
policy-making, and risk management. The Health Endowment Fund offers an innovative developmental approach to supporting
healthcare initiatives through endowments and community-driven investments.

In more specialized domains, the Saudi Patient Safety Center focuses on developing systems to protect patients and reduce

19 © moh.gov.sa| ¢ 937 | X# d' [ © SaudiMOH | £ Saudi_Moh
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THIS SECTION

About the Minister
About the Ministry
MOH Statistics and Indicators

Patient Satisfaction Survey
Results

Transformation to Electronic

Transactions

Regulations

Forms

MOH Initiatives & Projects

Electronic Participation Policy

[ Important Links ]

Live Events
Strategic Health Partnerships
Anti-Discrimination Policy

Health Emergencies
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e-Participation

20

Main menu
“‘e-Participation” is a direct link in the main menu,
with no drop-down.

Breadcrumb
MOH Portal » E-Participation.

Listen button
Reads the page aloud.

Section overview
Lets you share opinions and suggestions on
health projects, services and initiatives.

Participation cards
Eight cards, each with a “Learn More” button.

B3 official government website of the Government of the Kingdom of Saudi Arabia  How to verify “
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‘JH Portal > E-Participation

E-Participation

E-Participation

yu can share your best developmental opinions and suggestions related to health projects and services, whether current or future, before implementing them to be part of the

Jecision-making process and for more quality health services.

View More

D ©
E-Participation Policy Consultaions
We foster community engagement We enable you to take part in
through a safe, trusted digital decision-making by sharing ideas and
environment that encourages active... suggestions to improve healthcare...

® ©

©

Co Creation & Development

We support shared innovation
through diverse ideas that help

improve the quality of healthcare...

©

© moh.gov.sa| & 937| X#d' @O SaudiMOH |£ Saudi_Moh
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©

Open Data

We provide data that is freely
available to everyone without legal,

technical, or financial restrictions.

©
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The eight e-Participation sections

‘ E-Participation Policy

Fosters community
engagement in a safe, trusted
digital environment that
encourages active participation.

Suggestions and
Complaints

Receives complaints and
suggestions electronically and
follows up to improve services.

Co-Creation &

‘ Consultations
Development

Lets you take part in decision- Supports shared innovation

making by sharing ideas and with diverse ideas that help

suggestions to improve improve healthcare quality.

healthcare.

‘ Beneficiary Voice Website & Services
Reports Statistics

Publishes regular reports Presents interactive data on

reflecting beneficiaries’ user engagement, service

opinions to improve service performance and complaint

quality. impact.

Every card ends with a “Learn More” button that opens the section’s details.
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‘ Open Data

Provides data that is freely
available without legal,
technical or financial
restrictions.

‘ Social Media

Used to raise awareness,
enhance public perception and
enable sustainable health
engagement.
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Bottom section

oﬂveruiew oi.':ontal:t & support elm portant links o:«:ial Media

About MOH Contact us National Information Center [ &
How to use MOH E-participation Open Government Data [

Privacy and Information Confidentiality Submit complaint National Strategy for Data & AI [4

Mews and events Report corruption [ e-Participation Portal [

Subscribe Freedom of information Etimad Portal [

Service level agreement Frequently Asked Questions Public consultation platform [

Open Data Portal [ Interactive Map Government Budget [

Health Emergencies

esitema RSS Mobile App

© MOH All Rights Reserved 2026
Developed and Maintained by Ministry Of Health
Last Modified Date: 22/10/2026

&2

1 2 3 4
Overview Contact & support Important links Social media
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Bottom section contents

‘ Overview

About MOH, how to use
MOH, privacy and
information confidentiality,
news and events,
subscribe, service level
agreement, Open Data

Portal, health emergencies.

Contact &
support

Contact us, e-participation,
submit a complaint, report
corruption, freedom of
information, FAQ,
Interactive Map.

‘ Important links

National Information Center,
Open Government Data,
National Strategy for Data &
Al, e-Participation Portal,
Etimad Portal, public
consultation platform,
Government Budget.

Below the columns: Sitemap, RSS and Mobile App links, the copyright line and the last-modified date.
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‘ Social media

The Ministry’s accounts on
Snapchat, Linkedin,
Facebook, Instagram and
X, plus the Vision 2030
logo.
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Accessibility tools

Font Sizing
Make text larger or smaller.

Colour Contrast

Change the page’s color contrast.

Monochrome
Show the page in one color.

Sign-Language (AMER)
Open the sign-language service.

Accessibility Tools

Line Height
Adjust the spacing between lines.

il 1=
Font Sizing Line Height Colour Contrast

Highlight Links
Make links stand out on the page.

& B 0

Highlight Links Monochrome High Contrast

High Contrast
Raise contrast for easier reading.

&y
. Sign-Language
. Reset Settings (AMER)
Return to the default view.

Open the panel with the round icon at the bottom-left of the page; it works on every portal page.
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Live chat

‘ Chat assistant inall dylig "‘QC MOH Bot inall dlig "‘QC ‘ MOH Bot
Opens from the Chat ICOI’] a_t the bOttom Of the Ministry of Health - Ministry of Health W
page. The bot replies in Arabic. x celosal ;18] cays = ~y

m
| ,ons_‘i.m&llgas__'ﬁ.dld.y:‘ S _
937 ) S 93

‘ Options menu | o 2 | S
Follow-up guide, complaints, on-duty centers, | aglial Slyell 3 | "
medipal consultations, 937_channels,_ _ | Syriall Gttt 4 | = et
appointments, blood donation, Asanni service. e

| 937 jSy0 Jualgi Cilgid .5 | v Aule L AesAll juc ASTerds .
| ACgedasa 6 | 937

‘ Input field | Pl il 7 | mgmps.\h)g,ﬁps.'i@.ﬁgs.ﬂhhﬁ

Type your question below, or use the | gHllal deal -8 | 24

microphone icon. .

%3

SeloAAl AB] ays

| AM2TuVlg Asliall Juls .1 |
937 | (SglSiinlf .2 |
Unified call-center number @[ ‘ @[ ]

dnll gyl m
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Mobile apps

‘ “Sehhaty” platform
A national e-platform providing health
services to individuals, linked to the
Ministry’s health systems.

‘ Download stores
Download links for the App Store, Google
Play and AppGallery, with ratings and
download counts.

The full page is linked from “Mobile App” at the
bottom of the portal.

‘ Sehhaty>» Platform

«Sehhaty» is a national e-platform that provides all health services to individuals; with a view to being the health guic
and reference for individuals in the Kingdom, in integration with MOH's health services and systems, in addition to the
whole health system.

GETITON
(2m

B DOWNLOAD* RATING DOWNLOAD* RATING

M9,927,000 4.4 = M15,184,000 4.7

= AppGallery

D DOWNLOAD* RATING
M17.000.000 4.0

Google Play App Store AppGallery
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Site map and feeds

RSS o 9 e o

Sitemap ~RSS  Mobile App " sty
o About the Ministry
The abbreviation shown on the site; © MOH All Rights Reserved 2026 o Overview
it stands for “Really Simple ° Health Indicators
Syndication”. Developed and Maintained by Ministry Of Health o Organizational Structure
o Strategies, Policies and SLA
o Budget and Expenditure
o Tenders and Procurement
1 Slte map o Partnerships
A hierarchical list of all portal sections and pages, such as the Ministry, Interactive ° WerkForUs
Map and Health Awareness. ° Help & Support
o Open Data
o About the Minister
2 RSS feed o Minister's CV
A link to the Ministry’s feed page. o Minister's Office
o Contact the Minister
3 MO b | | e Ap p o Patient Satisfaction Survey Results
A link to the Ministry’s platforms and apps page. ° Regulations
< Forms
o Anti-Discrimination Policy
o7 dnll djljg
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