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Current Event
937 Hotline

A recent survey conducted by the
Ministry of Health (MoH) showed
that around 83% of the Sample
(n=1373, 2016) are not aware of the
937 hotline services.

Editorial Notes

On May 2013, MoH established a
24/7 hotline service (937) to respond
to queries raised by the public related
to heath and medical services provid-
ed by the ministry. The calls are man-
aged by a group of well trained staff
backed up by highly qualified profes-
sionals. The 937-hotline proved to be
effective in reducing problems associ-
ated with transportation of patients to
health facilities, resolving different
problems related to provision of medi-
cal care at emergency departments
among others. The main languages of
the 937-hotline are Arabic and Eng-
lish. In Hajj season other languages
like Urdu, Turkish, Farsi and French
are added.

Following emergence of MERS out-
breaks, the 937-hotline provided accu-
rate information to increase public
awareness about transmission and
management of MERS.

MERS related calls were around 29%
of the total calls received in the last
three years. The most common ques-
tions about MERS that have been
documented by the 937 team wvaried
significantly and contained all aspects
of MERS (see box). The number of
calls were associated with the emer-
gence of outbreaks (Figure 7).

MoH needs to implement advocacy
activities to promote more utilization
of the 937-hotline setvice. The educa-
tional component of the services of
937-hotline by the public should not
be limited to outbreaks of emergent
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Figure 1: MERS-Related
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diseases. This would further increase
the level of awareness of the public,
promote health secking behaviors
and early detection of MERS cases.

Frequently Asked Questions
(FAQs):

-What are the main signs and symp-
toms of MERS?

.How to differentiate MERS from
common cold?

.What are the methods of transmis-
sion of MERS?

.Can | get infected with MERS through
handling camels only or by consuming
their milks and meats?

«What can | do to protect myself from
catching MERS?

.Is there a treatment for MERS
.Is there a vaccine against MERS?

«What are the hospitals designated for
management of MERS cases?

«How can | handle a suspected case of
MERS at home?
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Case: Confirmed Symptomatic. U.C. : Unclassified cases
*Period: Form 3 Jan to 14 May 2016
Regions with new cases of this week are highlighted in yellow.
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For Correspondence please contact us at :
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