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Your rights in private
healthcare centers

Open a medical file at no expenses in any private
hospitals.

Access to service pricinglists inadvance

Receive a printed copy of your medical
prescription if the hospital is using an electronic
system, and to have all the medications written in
their generic names.

Receive your medical record at no expenses.

Receive in advance all the expected expenses of
treatment, with a detailed bill about the delivered
services and their cost in English.

Prohibit keeping newborns or corpse due to unpaid
medical debt.

Prohibit limiting patients to a specific pharmacy,
hospital, or laboratory without giving them the right
to choose.

your privacy should be protected and never expose
any part of you, unless is needed.

doctors and all the other health care providers are
required to disinfect their hands and wear medical
gloves.

® Be aware of your diagnosis, treatment plan, and all

possible complications and side effects.

® Receive the right treatment in the right time

without any discrimination as to socioeconomic
status and according to the policies and procedures
of treatment eligibility of the facility.

® Never take any picture of you or your condition

without your permission and to be used only for
scientific purposes.

® Receive a copy of your discharge report to facilitate

your follow up with your doctor or the local hospital if
needed, or to take a second medical opinion without
affecting your continuation of receiving medical
treatmentat the hospital.

® A follow-up visit free of charge within fourteen days

of the initial visit.

For any inquiries or complaints
Call 937
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