
–

























–

–







–

–



–

–







–

–





















Press Ganey

Press GaneyPress Ganey

Low-n:

YTD:



SMS

+329,000

2022سبتمبر، 30–2022يوليو، 1: الفترة

+78,000 +300,000 +29,000



79.49
329,254

1.10

–

–

74.5174.66
76.7076.5977.33

79.4479.7778.3277.8978.5580.15
78.4479.49

Q3, 2019Q4, 2019Q1, 2020Q2, 2020Q3, 2020Q4, 2020Q1, 2021Q2, 2021Q3, 2021Q4, 2021Q1, 2022Q2, 2022Q3, 2022

n=  103,051n=  115,386n=  99,492n=  95,956n= 252,869n= 272,721n= 255,935n= 219,820n= 236,301n= 187,858n= 224,920n= 312,982n= 329,254



n-Size

↑1.10 76.06 27,054 –

↑1.08 79.74 158,271

↑0.55 82.71 3,636

↓2.16 82.96 1,300

↑0.34 80.86 3,351 –

↑0.36 86.48 1,452

↑0.34 85.15 13,949

↓1.12 88.78 855 –

↑1.81 88.85 582

↑3.49 68.35 26,593

↓0.56 92.19 2,206

↑1.31 79.00 12,276

n-Size

↑ 0.04 84.90 2,964

↓0.18 75.05 4,520

↑ 0.04 89.49 1,305

↑0.30 88.06 6,707

↓1.43 83.71 2,093

↑1.19 79.91 1,268

↑2.77 89.26 151

↑0.42 84.21 1,100

↓0.74 87.46 2,417

↑0.33 86.68 2,254

↑1.97 86.50 218

↑4.82 84.20 26

↑0.28 71.68 973

↑4.99 84.42 4,673 Allied 

Health

%



–

∆

∆ #

∆ ∆ ∆ ∆

1.08 79.74 3.49 68.35 0.34 85.15 1.10 76.06 1.25 78.49 225,867

0.18 86.26 2.14 89.5 1.41 88.65 2.29 90.61 0.82 87.49 14,581 1

1.67 83.79 3.33 86.45 -2.50 83.65 0.84 90.23 1.33 85.07 4,044 2

-0.16 85.37 2.63 66.56 0.43 84.16 0.07 74.44 0.21 81.63 6,924 3

1.97 81.99 1.38 71.03 -0.83 86.78 1.06 80.15 1.52 81.03 25,295 4

0.34 81.26 7.61 74.97 1.57 85.93 5.81 75.6 2.05 80.14 2,807 5

0.22 81.3 0.29 66.56 1.49 86.51 1.03 76.86 0.47 79.58 14,393 6

0.28 82.36 5.60 65.14 0.69 86.28 -1.08 72.01 0.63 79.33 3,625 7

1.99 82.52 0.61 63.7 -1.48 83.97 -2.58 73.09 0.80 79.25 16,958 8

2.21 81.4 -1.16 65.13 -2.09 83.64 0.27 76.05 1.17 79.11 12,048 9

1.04 81.47 6.05 66.98 -0.91 82.36 2.93 75.26 1.67 79.1 4,444 10

0.42 82.85 1.49 59.64 2.74 84.07 -2.59 69.53 0.25 78.5 3,262 11

1.04 79.96 4.30 66.9 0.50 87.27 3.74 73.15 1.75 78.22 6,071 12

-0.42 78.63 -1.27 69.29 -0.78 84.75 -1.29 76.86 -0.68 77.96 7,469 13

0.53 79.47 3.01 63.28 0.62 85.34 -0.21 73.1 0.67 77.36 22,249 14

0.09 76.84 1.93 76.4 2.95 85.68 4.82 72.41 1.29 76.88 3,259 15

1.22 76.57 7.54 70.88 2.03 86.23 1.26 75.48 1.93 76.69 12,452 16

3.91 76.7 1.04 69.4 1.96 85.24 -1.55 73.98 2.58 76.3 10,445 17

-0.22 75.43 -0.06 64.44 0.26 85.2 1.44 79.32 0.11 75.83 19,630 18

2.34 78.01 1.72 63.78 0.33 85.27 -0.73 69.07 1.61 75.81 6,783 19

0.45 75.65 3.08 68.23 0.15 83.03 -0.65 73.45 0.51 75.22 15859 20

-0.20 75.52 5.82 69.49 -2.98 76.24 4.24 73.44 0.86 74.64 1,103 21

-0.53 74.18 5.16 61.31 -0.09 84.22 2.73 67.64 0.60 72.75 12,166 22



∆

–

∆ #

1.25 78.49 225,867

0.82 87.49 14,581 1

1.33 85.07 4,044 2

0.21 81.63 6,924 3

1.52 81.03 25,295 4

2.05 80.14 2,807 5

0.47 79.58 14,393 6

0.63 79.33 3,625 7

0.80 79.25 16,958 8

1.17 79.11 12,048 9

1.67 79.1 4,444 10

0.25 78.5 3,262 11

1.75 78.22 6,071 12

-0.68 77.96 7,469 13

0.67 77.36 22,249 14

1.29 76.88 3,259 15

1.93 76.69 12,452 16

2.58 76.3 10,445 17

0.11 75.83 19,630 18

1.61 75.81 6,783 19

0.51 75.22 15859 20

0.86 74.64 1,103 21

0.60 72.75 12,166 22
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13

75.99
73.9374.83

76.7376.91
74.96

76.06

Q1, 2021Q2, 2021Q3, 2021Q4, 2021Q1, 2022Q2, 2022Q3, 2022

n= 20,472n= 21,296n= 21,056n= 33,191n= 23,795n= 27,702n= 27,054'

–

76.06

27,054

1.10

∆ n-Size #

2.29 1691 1

0.84 439 2

1.06 3170 3

1.44 2084 4

1.03 1920 5

-1.29 890 6

0.27 483 7

5.81 533 8

1.26 1553 9

2.93 917 10

0.06 516 11

-1.55 1489 12

-0.64 2229 13

4.24 245 14

3.74 885 15

-0.21 1878 16

-2.58 2297 17

4.82 275 18

-1.08 604 19

-2.59 667 20

-0.73 1023 21

2.73 1266 22

90.61

90.23

80.15

79.32

76.86

76.86

76.05

75.60

75.48

75.26

74.44

73.98

73.45

73.44

73.15

73.10

73.09

72.41

72.01

69.53

69.07

67.64

∆

↑1.87 70.17

↑1.85 66.69

↑1.71 67.72

↑1.7 75.04

↑1.54 83.65

∆

92.34 76.21





15

84.14
86.0285.5984.8185.15

Q3, 2021Q4, 2021Q1, 2022Q2, 2022Q3, 2022

n= 14,308n= 9,041n= 9,327n=10,561n= 13,949

–

85.15

13,949

0.34

∆

↑1.3 85.72

↑1.21 82.54

↑1.00 78.7

↑0.95 83.82

↑0.92 84.61

∆

↓3.38 72.66

↓0.75 83.3

↓0.19 82.97

↓0.15 85.72

↓0.14 82.42

84.55 83.45

∆ n-Size #

1.41 891 1

0.50 469 2

-0.83 1163 3

1.49 967 4

0.69 398 5

2.03 578 6

1.57 411 7

2.95 204 8

0.62 816 9

0.33 756 10

1.96 604 11

0.26 858 12

-0.78 390 13

-0.09 845 14

0.42 447 15

2.74 470 16

-1.48 1202 17

-2.5 268 18

-2.09 531 19

0.15 1026 20

-0.91 561 21

-2.98 94 22

88.65

87.27

86.78

86.51

86.28

86.23

85.93

85.68

85.34

85.27

85.24

85.20

84.75

84.22

84.16

84.07

83.97

83.65

83.64

83.03

82.36

76.24





17

67.96
65.3266.2167.467.52

64.86
68.35

Q1, 2021Q2, 2021Q3, 2021Q4, 2021Q1, 2022Q2, 2022Q3, 2022

n= 15,595n= 20,690n= 20,837n= 29,910n= 20,573n= 29,577n= 26,593

–

68.35

26,593

3.49

∆

↑5.70 59.80

↑5.11 61.08

↑4.48 65.79

↑4.06 61.99

↑4.00 67.65

∆

83.82 66.96 

∆ n-Size #

2.14 1399 1

3.33 788 2

1.93 314 3

7.61 403 4

1.38 2183 5

7.54 1497 6

5.82 238 7

1.04 1564 8

-1.27 865 9

3.08 2013 10

6.05 889 11

4.3 1220 12

2.63 591 13

0.29 2078 14

5.6 614 15

-1.16 402 16

-0.06 1592 17

1.72 1171 18

0.61 2688 19

3.01 1936 20

5.16 1539 21

1.49 609 22

89.50

86.45

76.40

74.97

71.03

70.88

69.49

69.40

69.29

68.23

66.98

66.90

66.56

66.56

65.14

65.13

64.44

63.78

63.70

63.28

61.31

59.64







+2,000



21

80.4179.4377.96
80.1481.22

78.6679.74

Q1, 2021Q2, 2021Q3, 2021Q4, 2021Q1, 2022Q2, 2022Q3, 2022

n= 158,585n= 120,778n= 130,349n= 69,193n=118,825n=123,688n=158,271 79.74

158,271

1.08

∆ n-Size #

0.18 10600 1

-0.16 5370 2

1.67 2549 3

0.42 1516 4

1.99 10771 5

0.28 2009 6

1.97 18779 7

1.04 2077 8

2.21 10632 9

0.22 9428 10

0.34 1460 11

1.04 3497 12

0.53 17619 13

-0.42 5324 14

2.34 3833 15

0.09 2466 16

3.91 6788 17

1.22 8824 18

0.45 10591 19

-0.2 526 20

-0.22 15096 21

-0.53 8516 22

86.26

85.37

83.79

82.85

82.52

82.36

81.99

81.47

81.40

81.30

81.26

79.96

79.47

78.63

78.01

76.84

76.70

76.57

75.65

75.52

75.43

74.18

∆

↑2.36 72.8

↑2.08 74.6

↑2.07 81.25

↑1.91 73.93

↑1.86 71.48

∆

↓ 0.34 76.55

92.34 76.21





23

92.67

90.2
92.3192.1692.2992.7592.19

Q1, 2021Q2, 2021Q3, 2021Q4, 2021Q1, 2022Q2, 2022Q3, 2022

n= 2,717n= 1,137n= 2,081n= 1,594n= 2,519n= 1,218n= 2,206 92.19

2,206

0.56

∆ n-Size #

-2.48 175 1

-0.2 130 2

2.13 154 3

-0.71 134 4

-0.36 96 5

0.29 108 6

NA 33 7

-1.13 85 8

-0.24 212 9

-2.05 567 10

0.38 118 11

-1.01 134 12

0.61 Low-n 163 13

-1.64 Low-n 97 14

94.43

93.77

93.42

92.83

92.69

92.61

92.46

92.04

91.91

91.75

91.27

91.20

90.87

90.15

∆

↑ 0.72 90.15

↑ 0.11 88.82

∆

↓ 2.61 71.27

↓ 1.73 88.15

↓ 1.67 91.48

↓ 1.55 91.08

↓ 1.29 93.51

95.70 92.72





25

86.24
85.42

84.6985.09

86.87

84.8684.9

Q1, 2021Q2, 2021Q3, 2021Q4, 2021Q1, 2022Q2, 2022Q3, 2022

n= 1,743n= 2,458n= 2,897n= 1,570n= 2,634n=2,254n= 2,964 84.90

2,964

0.04

∆

↑3.07 91.55

↑0.97 86.83

↑0.95 87.82

↑0.52 84.28

↑0.4 65.31

∆

↓1.12 89.07

↓1.03 94.54

↓0.81 87.47

↓0.70 88.44

↓0.64 94.59

∆ n-Size #

-0.93 101 1

0.29 231 2

0.14 64 3

4.16 158 4

0.67 398 5

-0.04 111 6

1.31 193 7

1.15 181 8

-1.59 124 9

1.92 209 10

1.02 353 11

NA 52 12

-4.87 37 13

-2.11 197 14

-3.04 78 15

-2.08 124 16

-4.47 203 17

-8.38 Low-n 45 18

NA Low-n 34 19

NA Low-n 29 20

NA Low-n 14 21

92.43

88.61

88.22

87.95

87.55

87.53

85.63

85.55

84.67

84.57

84.23

84.07

82.52

81.32

81.14

80.76

80.70

74.95

74.15

92.34

NA 28 22





27

78.9278.2
80.1

82.5281.1282.1682.71

Q1, 2021Q2, 2021Q3, 2021Q4, 2021Q1, 2022Q2, 2022Q3, 2022

n= 3,199n= 2,086n= 3,646n= 4,456n= 4,067n= 4,024n= 3,636 82.71

3,636

0.55

∆

↑1.10 76.64

↑1.01 84.00

↑1.01 85.19

↑0.86 85.13

↑0.83 78.22

∆

↓1.1 77.30

↓1.02 87.82

↓0.73 89.06

↓0.64 84.37

↓0.17 84.76

∆ n-Size #

1.30 399 1

-3.24 33 2

0.79 97 3

1.74 361 4

-3.21 171 5

-0.06 311 6

-1.00 174 7

-0.6 621 8

-0.54 235 9

0.35 262 10

-4.64 75 11

6.63 76 12

-2.28 236 13

4.87 148 14

-10.41 66 15

1.75 70 16

3.22 250 17

NA Low-n 28 18

NA Low-n 1 19

NA Low-n 22 20

94.93

94.62

90.98

88.74

85.09

84.17

80.62

80.59

79.57

79.12

79.09

78.81

78.26

76.05

74.52

73.64

73.54

92.34 76.21





29

88.3
86.6

85.47

88.84

85.6985.12
82.96

Q1, 2021Q2, 2021Q3, 2021Q4, 2021Q1, 2022Q2, 2022Q3, 2022

n= 496n= 571n= 767n= 558n= 596n= 510n= 1,300 82.96

1,300

2.16

∆

↑3.65 92.55

↑0.59 87.63

↑0.58 88.81

↑0.36 88.71

↑0.17 84.91

∆

↓5.63 77.84

↓4.03 75.12

↓3.82 82.67

↓2.78 78.33

↓2.56 84.15

∆ n-Size #

1.10 62 1

NA 46 2

-2.03 41 3

-0.08 126 4

1.15 85 5

9.70 44 6

NA 45 7

NA Low-n 70 8

NA Low-n 40 9

NA Low-n 166 10

NA Low-n 132 11

-5.91 Low-n 123 12

NA Low-n 49 13

5.79 Low-n 158 14

NA Low-n 7 15

NA Low-n 12 16

NA Low-n 14 17

NA Low-n 15 18

NA Low-n 20 19

NA Low-n 10 20

NA Low-n 10 21

NA Low-n 25 22

98.47

96.27

96.06

94.80

93.69

87.77

86.38

85.48

83.21

79.56

76.24

75.90

72.76

70.23

92.34 76.21





31

78.7278.75
80.3681.59

80.0180.5280.86

Q1, 2021Q2, 2021Q3, 2021Q4, 2021Q1, 2022Q2, 2022Q3, 2022

n= 2,308n= 1,490n= 2,707n= 2,933n= 3,130n= 3,210n= 3,351 80.86

3,351

0.34

∆

↑1.92 78.6

↑1.71 79.77

↑1.70 58.64

↑1.32 85.32

↑1.26 85.4

∆

↓0.78 84.44

↓0.52 83.86

↓0.34 83.94

↓0.28 83.59

↓0.25 82.79

∆ n-Size #

1.44 94 1

-0.39 774 2

NA 37 3

NA 32 4

0.03 204 5

1.49 93 6

-0.83 99 7

-7.49 31 8

1.98 160 9

3.68 563 10

-1.62 199 11

0.35 130 12

-4.6 224 13

-1.87 146 14

-2.02 94 15

2.1 189 16

1.15 Low-n 83 17

3.27 Low-n 37 18

4.73 Low-n 162 19

89.25

86.32

85.94

85.38

83.56

82.78

82.47

82.28

80.67

80.42

78.65

76.80

76.59

76.44

76.36

75.81

74.64

73.96

72.94

92.34 76.21





33

87.9587.06
88.23

89.3389.4289.9
88.78

Q1, 2021Q2, 2021Q3, 2021Q4, 2021Q1, 2022Q2, 2022Q3, 2022

n= 505n= 714n= 701n= 923n= 1,461n= 859n= 855

88.78

855

1.12

∆

↑0.47 88.24

↑0.20 88.98

↑0.03 91.16

∆

↓2.95 86.5

↓2.60 85.5

↓2.50 85.74

↓2.33 87.89

↓2.31 87.46

∆ n-Size #

2.56 50 1

2.67 37 2

1.76 54 3

0.61 115 4

-2.75 100 5

-1.16 62 6

NA 30 7

-2.62 32 8

-4.84 138 9

-5.97 32 10

NA 41 11

-5.20 44 12

NA Low-n 21 13

NA Low-n 23 14

NA Low-n 17 15

NA Low-n 9 16

NA Low-n 22 17

NA Low-n 11 18

NA Low-n 17 19

93.62

92.52

91.20

90.11

90.09

90.05

89.78

88.50

88.41

86.54

85.33

80.96

84.55 83.45





35

72.2972.0873.12

76.68
73.9875.2375.05

Q1, 2021Q2, 2021Q3, 2021Q4, 2021Q1, 2022Q2, 2022Q3, 2022

n= 3,900n= 3,105n= 5,114n= 5,279n= 3,557n= 3,992n= 4,520 75.05

4,520

0.18

∆

↑2.60 66.48

↑1.00 73.25

↑0.61 80.1

↑0.51 63.01

↑0.48 57.42

∆

↓1.18 70.86

↓1.17 81.54

↓1.03 79.39

↓0.97 79.04

↓0.86 78.58

∆ n-Size #

2.34 43 1

-0.01 153 2

2.44 72 3

-3.47 93 4

4.3 56 5

-1.76 69 6

-5.11 815 7

1.25 244 8

1.31 681 9

0.45 77 10

-0.62 1070 11

3.66 237 12

-2.21 317 13

-1.47 63 14

-1.89 39 15

-0.36 95 16

-14.01 110 17

4.52 225 18

NA Low-n 23 19

NA Low-n 27 20

NA Low-n 11 21

92.20

91.80

86.26

85.78

85.30

78.28

76.05

75.34

75.29

74.89

73.17

73.15

72.33

71.89

71.27

67.70

66.86

65.99

95.70 92.72





37

87.7688.1887.97
88.9289.0689.0589.49

Q1, 2021Q2, 2021Q3, 2021Q4, 2021Q1, 2022Q2, 2022Q3, 2022

n= 2,504n= 2,638n= 3,108n= 2,076n= 1,889n= 1,442n= 1,305

89.49

1,305

0.14

∆

↑2.71 82.92

↑1.85 84.04

↑1.40 89.45

↑1.24 92.56

↑1.09 90.79

∆

↓0.84 88.67

↓0.57 90.35

∆ n-Size #

2.30 76 1

1.52 90 2

NA 36 3

1.67 69 4

0.97 66 5

1 107 6

1.78 37 7

1.38 129 8

-0.85 94 9

0.23 122 10

-0.49 105 11

NA 47 12

0.5 151 13

0.71 49 14

NA Low-n 20 15

NA Low-n 17 16

NA Low-n 27 17

NA Low-n 13 18

NA Low-n 9 19

NA Low-n 9 20

NA Low-n 7 21

NA Low-n 25 22

95.16

91.66

91.51

91.39

91.01

90.77

90.72

89.94

88.88

88.70

87.72

87.25

87.18

87.03 90.24 88.06

0.34

92.34

0.62





39

84.38
88.3487.1187.6486.7187.7688.06

Q1, 2021Q2, 2021Q3, 2021Q4, 2021Q1, 2022Q2, 2022Q3, 2022

n= 7,229n= 6,223n= 7,214n= 6,111n= 7,321n= 6,433n= 6,707

88.06

6,707

0.30

∆

↑1.19 89.78

↑0.61 92.43

↑0.39 89.16

↑0.35 91.67

↑0.19 91.5

∆

↓0.70 84.1

↓0.45 90.53

↓0.42 81.42

↓0.27 88.63

↓0.18 84.75

∆ n-Size #

2.47 253 1

0.44 136 2

0.88 755 3

3.66 52 4

0.59 579 5

4.97 30 6

0.53 373 7

-1.15 290 8

-0.64 93 9

0.57 638 10

-0.65 366 11

1.75 958 12

0.16 608 13

1.4 112 14

1.83 210 15

-0.39 325 16

-2.27 176 17

2.35 129 18

-5.97 75 19

-3.42 419 20

-7.19 119 21

NA Low-n 11 22

97.02

95.83

94.35

92.08

89.38

88.99

88.88

88.47

88.42

88.35

88.09

87.85

87.61

86.49

84.75

84.06

83.69

81.52

79.98

79.19

78.03

92.34





41

77.477.23

80.8581.5480.97
78.7279.91

Q1, 2021Q2, 2021Q3, 2021Q4, 2021Q1, 2022Q2, 2022Q3, 2022

n= 562n= 608n= 1,079n= 1,328n= 1,416n= 1,492n= 1,268

79.91

1,268

1.19

∆

↑2.64 82.72

↑2.03 85.68

↑1.94 87.71

↑1.92 78.35

↑1.88 75.56

∆

↓3.23 87.98

↓2.89 82.59

↓2.53 86.01

↓2.52 87.04

↓2.21 88

∆ n-Size #

2.14 Low-n 41 1

5.02 Low-n 112 2

1.1 Low-n 860 3

-2.48 Low-n 53 4

NA Low-n 53 5

-3.59 Low-n 132 6

NA Low-n 17 7

93.89

82.59

80.88

77.61

74.98

70.49

92.34





43

89.26
2.77

151
∆

↑11.58 86.58

↑10.61 91.86

↑9.22 90.47

↑5.92 89.25

↑5.16 89.53

∆ n-Size #

NA Low-n 120 1

NA Low-n 26 2

NA Low-n 5 3

84.55

88.1887.6686.9786.49

89.26

Q1, 2021Q2, 2021Q3, 2021Q4, 2021Q1, 2022Q2, 2022Q3, 2022

n= 3n= 5n= 54n= 98n= 60n= 31n= 151

∆

↓11.67 88.33

↓9.01 82.06

↓8.34 91.66

↓7.85 86.15

↓6.67 93.33

90.54





45

84.0883.7282.41
86.2284.8885.14

83.71

Q1, 2021Q2, 2021Q3, 2021Q4, 2021Q1, 2022Q2, 2022Q3, 2022

n= 2,313n= 2,242n= 2,486n= 2,404n= 2,335n= 2,624n= 2,093 83.71

2,093

1.43

∆

↓4.66 55.87

↓1.14 75.58

↓0.81 87.92

↓0.81 90.39

↓0.81 90.53

∆ n-Size #

0.83 46 1

-3.8 194 2

0.04 235 3

3.35 96 4

-1.69 51 5

-5 44 6

3.92 74 7

0.34 137 8

-0.07 348 9

-0.46 106 10

0.11 247 11

NA 43 12

-0.07 225 13

0.53 Low-n 208 14

NA Low-n 10 15

NA Low-n 18 16

NA Low-n 11 17

89.39

88.72

88.36

87.75

87.71

87.47

86.35

84.23

84.08

83.01

82.87

82.19

81.55

72.41 92.34

∆

↑0.70 86.5

↑0.57 90.15

↑0.03 83.44





47

84.4683.7784.4886.0286.1586.1286.48

Q1, 2021Q2, 2021Q3, 2021Q4, 2021Q1, 2022Q2, 2022Q3, 2022

n= 890n=871n-1,197n= 1,399n= 1,443n= 1,309n= 1,452 86.48

1,452

0.36

∆

↑2.15 79.04

↑1.97 89.28

↑1.11 82.29

↑0.75 91.74

↑0.71 88.23

∆

↓1.25 88.95

↓1.15 86.55

↓0.78 81.7

↓0.72 89.52

↓0.45 87.94

∆ n-Size #

16 33 1

-0.27 726 2

6.92 38 3

-0.21 339 4

2.64 110 5

-0.75 Low-n 49 6

NA Low-n 42 7

8.5 Low-n 59 8

NA Low-n 20 9

NA Low-n 12 10

NA Low-n 24 11

92.01

89.32

87.21

85.19

84.47

83.02

79.97

70.93

92.34 76.21

–





49

86.6484.9
87.1687.4689.28

87.0488.85

Q1, 2021Q2, 2021Q3, 2021Q4, 2021Q1, 2022Q2, 2022Q3, 2022

n= 718n=593n=647n= 497n= 689n= 464n= 582 88.85

582

1.81

∆

↑6.29 83.17

↑4.87 86.9

↑4.37 85.62

↑3.91 82.23

↑3.76 90.54

∆

↓0.35 89.55

↓0.31 92.46

↓0.06 90.24

∆ n-Size #

2.24 Low-n 139 1

NA Low-n 51 2

-0.78 Low-n 73 3

-0.59 Low-n 124 4

2.43 Low-n 105 5

NA Low-n 19 6

NA Low-n 27 7

NA Low-n 25 8

NA Low-n 1 9

NA Low-n 18 10

91.93

91.16

89.23

87.43

86.84

84.55 83.45





51

85.3584.6584.05
85.6184.6283.7884.21

Q1, 2021Q2, 2021Q3, 2021Q4, 2021Q1, 2022Q2, 2022Q3, 2022

n= 1,262n=978n=1,374n= 1,205n= 1,669n= 1,040n= 1,100 84.21

1,100

0.42

∆ n-Size #

9.97 35 1

2.04 59 2

1.64 35 3

-4.69 196 4

1 56 5

6.46 102 6

NA 40 7

1.43 60 8

2.73 72 9

1.28 142 10

-2.54 40 11

NA 47 12

-5.91 41 13

-6.57 Low-n 30 14

NA Low-n 34 15

NA Low-n 15 16

NA Low-n 13 17

NA Low-n 20 18

NA Low-n 28 19

NA Low-n 28 20

NA Low-n 7 21

92.54

90.41

87.48

86.18

85.95

84.99

84.04

83.72

83.49

83.32

82.71

82.24

79.99

78.38

75.69

∆

↑2.03 82.81

↑1.92 83.2

↑1.42 82.4

↑1.19 80.71

↑1.13 80.81

∆

↓2.15 78.32

↓1.44 82.39

↓1.31 90.29

↓1.12 90.95

↓1.01 88.23





53

88.1387.2688.6488.0987.988.287.46

Q1, 2021Q2, 2022Q3, 2022Q4, 2021Q1, 2022Q2, 2022Q3, 2022

n= 3,458n=1,972n=3,216n= 1,580n= 1,997n= 2,155n= 2,417 87.46
0.74

2,417∆

↑5.69 82.25

↑0.52 93.03

↑0.19 82.13

↑0.16 88.87

↑0.11 90.52

∆

↓12.35 79.83

↓12.20 84.67

↓10.58 86.29

↓6.98 88.33

↓5.85 87.9

∆ n-Size #

-0.32 85 1

-0.78 94 2

2.44 80 3

0.23 155 4

1.47 124 5

7.9 100 6

0.16 49 7

-1.92 59 8

-0.25 140 9

-0.17 48 10

0.36 263 11

-1.49 123 12

-0.58 142 13

NA 88 14

-1.36 159 15

-2.12 65 16

-2.94 210 17

-1.06 252 18

-0.58 163 19

NA Low-n 18 20

94.33

93.64

92.77

91.86

90.90

90.69

89.95

88.86

88.64

88.63

87.82

86.93

86.36

85.72

85.08

84.29

84.06

83.09

82.95





55

75.0074.88
76.75

78.9478.1477.69
79.00

Q1, 2021Q2, 2021Q3, 2021Q4, 2021Q1, 2022Q2, 2022Q3, 2022

n= 10,536n= 9,918n= 10,707n= 11,266n= 10,777n= 12,722n= 12,276 79.00

12,276

1.31

∆ ∆

↑1.52 73.93

↑1.35 74.94

↑1.29 72.77

↑1.28 81.34

↑1.19 68.85

∆ n-Size #

2.13 338 1

4.51 79 2

1.64 1729 3

-0.36 869 4

-0.17 183 5

1.65 500 6

1.9 465 7

3.36 1867 8

-0.39 1248 9

1.57 1093 10

0.47 920 11

1.69 1077 12

6.1 117 13

11.42 371 14

-1.29 459 15

3.69 152 16

-1.42 147 17

3.31 190 18

-3 181 19

-10.58 42 20

-0.95 228 21

NA Low-n 21 22

97.38

94.43

83.94

80.83

79.33

79.14

78.93

78.78

78.30

77.68

77.53

77.23

76.94

76.11

74.77

74.15

72.05

71.51

70.35

69.48

65.58





57

77.39

83.484.13
86.1587.3886.3586.68

Q1, 2021Q2, 2021Q3, 2021Q4, 2021Q1, 2022Q2, 2022Q3, 2022

n= 492n= 1,251n= 2,170n= 1,624n= 2,486n= 2,188n= 2,254 86.68

2,254

0.33

∆

↑2.75 85.52

↑2.01 89.06

↑1.09 86.65

↑0.95 87.31

↑0.8 84.72

∆

↓0.33 86.92

↓0.23 88.85

↓0.22 87.74

↓0.20 87.51

↓0.06 89.88

∆ n-Size #

+2.53 318 1

+2.15 95 2

+2.56 44 3

+1.35 111 4

+0.18 155 5

+1.75 266 6

-1.15 76 7

-4.11 91 8

+0.71 366 9

-4.65 130 10

-1.27 144 11

-4.48 149 12

-7.71 37 13

-1.89 234 14

NA Low-n 4 15

NA Low-n 1 16

NA Low-n 17 17

NA Low-n 16 18

NA Low-n 0 19

91.27

90.20

90.19

89.50

89.37

88.16

86.25

85.47

85.06

84.64

84.50

84.03

82.72

82.49





59

87.5487.0985.8485.0984.6784.53
86.5

Q1, 2021Q2, 2021Q3, 2021Q4, 2021Q1, 2022Q2, 2022Q3, 2022

n= 38n= 110n= 116n= 264n= 342n= 183n= 218

86.50

218

1.97

∆

↑7.81 85.05

↑4.82 86.00

↑4.78 90.10

↑4.46 82.45

↑4.07 86.69

∆

↓4.09 81.00

↓1.59 87.36

∆ n-Size #

+8.71 72 1

- 0.34 56 2

NA
1 3

NA 5 4

NA 1 5

NA 1 6

NA 6 7

NA 5 8

NA 10 9

NA 4 10

NA 14 11

NA 8 12

NA 8 13

NA 3 14

NA Low-n 4 15

NA Low-n 4 16

NA Low-n 5 17

NA Low-n 7 18

NA Low-n 4 19

89.40

86.42





61

66.65
65.39

67.6

70.45
68.46

71.471.68

Q1, 2021Q2, 2021Q3, 2021Q4, 2021Q1, 2022Q2, 2022Q3, 2022

n= 1,397n= 1,640n= 1,892n= 4,367n= 3,396n= 619n= 973

71.68

973

0.28

∆

↓2.85 75.65

↓2.63 75.11

↓2.17 72.18

↓1.75 73.25

↓1.48 67.78

∆

↑2.01 81.93

↑1.37 70.32

↑1.07 70.33

∆ n-Size #

+17.36 
38                          1

-0.24 100 2

+10.26 33 3

+6.82 40 4

-17.59 39 5

+5.74 81 6

-3.35 140 7

+15.82 65 8

-8.69 73 9

-2.19 68 10

-6.90 84 11

NA Low-n 29 12

NA Low-n 14 13

NA Low-n 28 14

NA Low-n 1 15

NA Low-n 21 16

NA Low-n 17 17

NA Low-n 23 18

NA Low-n 27                            19

NA Low-n 29                            20

NA Low-n 23                            21

78.04

78.01

73.51

73.32

72.54

71.51

71.22

71.06

70.06

68.36

58.15





63

81.26

65.15
69.85

73.96
69.86

79.43
84.42

Q1, 2021Q2, 2021Q3, 2021Q4, 2021Q1, 2022Q2, 2022Q3, 2022

n= 11,129n= 11,944n= 6,581n=4,448n=8,263n=4,705n=4,673 84.42

4,673

4.99

∆

↑6.35 85.9

↑5.68 88.10

↑4.78 81.77

↑4.67 82.01

↑4.35 87.00

∆

∆ n-Size #

-0.29 Low-n 1,099 1

+2.13 Low-n 1,147 2

+8.61 Low-n 1,055 3

+6.87 Low-n 1,372 4

84.83

85.65

85.53

82.22





65

84.20

26

78.4780.0081.4079.38
84.20

Q3, 2021Q4, 2021Q1, 2022Q2, 2022Q3, 2022

n= 451n= 178n= 416n= 152n= 26

∆

↑10.07 79.80

↑8.99 88.46

↑5.31 84.61

↑2.99 84.61

↑1.82 83.65

∆

↓ 
0.36

85.00

4.82

∆ n-Size #

NA Low-n 1 1

NA Low-n 2 2

NA Low-n 2 3

NA Low-n 4 4

NA Low-n 5 5

NA Low-n 2 6

NA Low-n 3 7

NA Low-n 3 8

NA Low-n 3 9

NA Low-n 1 10

NA Low-n 0 11

NA Low-n 0 12

NA Low-n 0 13

NA Low-n 0 14




