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SMS

+424,000

2021ديسمبر، 31–2021يوليو، 1: الفترة

+124,000 +381,000 +43,000+64,000

+41,000
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(2)
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78.18
424,159

0.92

–

78.1879.10

–

66.00
69.2069.7070.7072.2073.1174.5174.66

76.7076.5977.33
79.4479.7778.3277.8978.55

Q1, 2018Q2, 2018Q3, 2018Q4, 2018Q1, 2019Q2, 2019Q3, 2019Q4, 2019Q1, 2020Q2, 2020Q3, 2020Q4, 2020Q1, 2021Q2, 2021Q3, 2021Q4, 2021

n=  44,876n=  30,917n=  60,729n=  51,456n=  59,079n=  78,987n=  103,051n=  115,386n=  99,492n=  95,956n= 252,869n= 272,721n= 255,935n= 219,820n= 236,301n= 187,858



16



17

258



12

–

75.54 74.24 71.29 63.09

2021 2020 2019 2018

n= 96,015 n= 61,980 n= 69,415 n= 42,503

75.99 74.90 74.62 73.68 72.43 69.70 64.69 61.31

النصف الثاني، 
2021

النصف الأول، 
2021

النصف الثاني، 
2020

النصف الأول، 
2020

النصف الثاني، 
2019

النصف الأول، 
2019

النصف الثاني، 
2018

النصف الأول، 
2018

n= 54,247 n= 41,993 n= 36,716 n= 25,264 n= 40,528 n= 28,887 n= 22,462 n= 20,041

–

3.38
5.01

2.73 8.202.951.25
0.940.28 1.30

1.09



∆ #

1.09 75.99 54,247

+6.12 84.86 566 1

+7.05 84.40 1,707 2

+0.36 84.28 719 3

+7.40 83.90 3,179 4

+4.45 79.90 865 5

-2.09 79.04 6,750 6

+2.13 78.98 6,491 7

+0.34 77.13 4,673 8

-0.82 76.63 2,299 9

-0.64 76.28 1,327 10

+3.39 76.13 1,845 11

+8.81 75.35 2,783 12

+1.86 75.00 4920 13

+3.47 74.29 5,364 14

+11.06 73.88 624 15

+3.07 73.73 1,461 16

+5.10 73.11 1,417 17

+2.94 72.00 738 18

-1.09 71.92 2,578 19

+0.26 71.39 1,441 20

+0.13 70.57 2,072 21

-1.86 67.33 428 22

–

∆

–

20



14

–

–

–

75.99
54,247

1.09

61.660.5
63.2

66.5
68.5

70.5570.89
73.5674.0273.1172.75

75.7475.99
73.8774.83

76.73

Q1, 2018Q2, 2018Q3, 2018Q4, 2018Q1, 2019Q2, 2019Q3, 2019Q4, 2019Q1, 2020Q2, 2020Q3, 2020Q4, 2020Q1, 2021Q2, 2021Q3, 2021Q4, 2021

n= 14,888n=  5,270n= 12,697n=  9,760n= 12,490n= 16,429n= 17,212n= 23,316n= 15,861n=  9,394n= 13,871n= 22,816n= 20,472n= 21,521n= 21,056n= 33,191

92.69

75.76

92.7

75.8



15

–

74.82
71.61

77.4678.00

83.95
79.94

81.80
77.9376.30

Press Ganey

↑ 1.32↑ 1.38 ↑ 1.03↑ 1.38 

–

↑ 1.14↑ 1.10 ↑ 0.92↑ 1.27↑ 0.65

75.99
54,247

1.09

92.69

75.76



16

–

↑ 1.55 80.08

↑ 1.48 67.28

↑ 1.44 77.72

↑ 1.35 80.11

↑ 1.29 77.15



24



+2,000

25



19

79.46 79.27
73.05 73.00

2021 2020 2019 2018

n= 478,905 n= 393,215 n= 70,098 n= 21,423

78.72 79.99 79.67
75.88

72.72 73.71 73.75
71.26

2021النصف الثاني،  2021النصف الأول،  2020النصف الثاني،  2020النصف الأول،  2019النصف الثاني،  2019النصف الأول،  2018النصف الثاني،  2018النصف الأول، 

n= 199,542 n= 279,363 n= 350,185 n= 41,116 n= 46,751 n= 23,347 n= 14,944 n= 6,479

2.490.040.99

0.05

3.16

6.22

3.79
0.32

0.19

1.27



∆

∆ #

-1.27 78.72 199,542

-1.34 86.42 3,950 1

-2.46 86.41 10,537 2

+1.01 85.63 2,228 3

-0.24 83.26 1,530 4

-1.26 82.52 2,156 6

-1.31 80.97 1,687 7

-1.45 80.83 9,391 8

-1.08 80.41 33,829 9

-1.24 80.18 11,929 10

-2.92 79.49 4,202 11

-0.57 79.44 10,074 12

-1.34 78.83 23,379 13

+1.62 77.97 1,782 14

-1.64 77.49 8,956 15

-2.54 77.10 9,755 16

-1.13 76.17 4,450 17

-1.57 75.95 11,780 18

-2.27 75.69 916 19

-0.93 75.57 210 20

+3.29 75.42 14,437 21

-1.86 74.74 24,919 22

-2.48 74.50 7,445 22

27



21

78.72
199,542

1.27

–

71.770.6
72.4

74.675.1
72.9172.6372.80

74.51
76.88

78.68
80.7180.4179.4377.96

80.14

Q1, 2018Q2, 2018Q3, 2018Q4, 2018Q1, 2019Q2, 2019Q3, 2019Q4, 2019Q1, 2020Q2, 2020Q3, 2020Q4, 2020Q1, 2021Q2, 2021Q3, 2021Q4, 2021

n= 3,457n= 3,092n= 6,694n= 8,422n= 8,209n= 15,140n= 20,095n= 26,656n= 17,300n= 23,826n= 178,188n= 170,678n= 158,585n= 120,778n= 130,349n= 69,193

92.7

75.8

92.69

75.76



22

80.74

74.54

80.3880.2579.96

85.9686.12

79.45
77.40

Press Ganey

↓ 1.42 ↓ 0.60 ↓ 0.23 ↓ 0.94↓ 0.87 ↓ 1.60↓ 1.16↓ 0.77↓ 0.98

78.72
199,542

1.27

92.69

75.76



23

↓ 1.24 69.85

↓ 1.60 72.14

↓ 1.94 71.32

↓ 2.19 75.46

↓ 2.24 85.92



31



25

78.4978.9278.2
80.1

82.52

Q4, 2020Q1, 2021Q2, 2021Q3, 2021Q4, 2021

n= 3,690n= 3,199n= 2,086n=3,646n= 4,456 81.43

8,102

2.79

∆

↑ 3.99 79.19

↑ 3.93 73.79

↑ 3.69 75.45

↑ 3.61 83.41

↑ 3.52 85.12

5.13%

∆ n-Size #

+2.37 77 1

+9.80 512 2

+5.03 229 3

+3.04 148 4

+1.80 1,112 5

+0.34 705 6

+4.44 403 7

+6.59 254 8

-15.37 406 9

+3.30 345 10

+2.76 552 11

+4.34 122 12

+1.44 39 13

+0.65 1,085 14

-2.12 Low-n 113 15

+0.94 Low-n 745 16

-1.38 Low-n 479 17

+2.93 Low-n 560 18

-0.73 Low-n 200 19

NA Low-n 16 20

96.25

92.18

88.67

87.77

87.30

84.64

83.40

82.84

81.83

81.51

81.47

81.00

79.05

78.61

76.82

76.49

72.51

72.11

69.97

92.69

75.76
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27

85.7
88.49

86.2385.76
88.69

Q4, 2020Q1, 2021Q2, 2021Q3, 2021Q4, 2021

n= 643n= 551n= 613n= 832n= 593 86.98

1,425

0.31

∆

↑ 2.81 82.68

↑ 2.29 87.58

↑ 1.59 85.68

↑ 1.52 94.73

↑ 1.29 88.65

↓ 0.38 89.36

↓ 0.56 90.87

↓ 0.72 89.48

↓ 0.92 92.26

↓ 0.95 89.53

3.49%

∆ n-Size #

NA 67 1

-0.13 124 2

NA 40 3

+12.66 64 4

+0.22 109 5

+0.18 Low-n 33 6

-1.39 Low-n 145 7

+0.28 Low-n 82 8

NA Low-n 46 9

-0.84 Low-n 49 10

-0.09 Low-n 253 11

NA Low-n 80 12

NA Low-n 38 13

-9.19 Low-n 151 14

-6.69 Low-n 57 15

-10.52 Low-n 63 16

NA Low-n 13 17

NA Low-n 10 18

NA Low-n 1 19

NA Low-n 0 20

NA Low-n 0 21

NA Low-n 0 22

96.51

96.48

95.42

94.62

94.51

92.70

91.70

91.69

91.05

90.10

85.06

82.40

78.37

75.72

74.67

65.70 92.69

75.76



35



29

77.9678.7278.75
80.3681.59

Q4, 2020Q1, 2021Q2, 2021Q3, 2021Q4, 2021

n= 1,912n= 2,308n= 1,490n= 2,707n= 2,933 81.00

5,640

2.27

∆

↑ 4.24 77.48

↑ 3.49 82.63

↑ 3.18 82.92

↑ 3.00 72.33

↑ 2.98 72.27

↓ 0.19 84.15

↓ 0.37 82.64

4.66%

∆ n-Size #

+17.39 67 1

+2.26 90 2

-0.69 490 3

+0.53 1,233 4

-1.30 39 5

-0.22 199 6

+4.46 573 7

+1.14 255 8

+3.97 447 9

+1.51 202 10

-3.03 889 11

+1.95 258 12

-0.33 300 13

+1.20 251 14

+5.93 Low-n 114 15

-4.29 Low-n 65 16

+3.23 Low-n 79 17

-8.36 Low-n 71 18

NA Low-n 18 19

90.93

86.42

86.26

85.27

84.59

84.59

82.43

82.18

79.78

78.57

78.33

77.13

76.50

74.66

73.97

71.56

68.60

66.71

92.69

75.76
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31

83.7684.4683.7784.48
86.02

Q4, 2020Q1, 2021Q2, 2021Q3, 2021Q4, 2021

n= 977n= 890n= 871n= 1,197n= 1,399

∆

↑ 5.84 77.73

↑ 3.95 74.80

↑ 3.64 66.20

↑ 3.46 74.40

↑ 2.91 92.26

↓ 0.33 79.74

2.70%

85.31

2,596

1.19

∆ n-Size #

+5.56 Low-n 46 1

-0.13 Low-n 1,259 2

-0.45 Low-n 179 3

+0.19 Low-n 719 4

+2.20 Low-n 58 5

NA Low-n 85 6

+5.25 Low-n 90 7

-3.55 Low-n 97 8

NA Low-n 29 9

NA Low-n 27 10

NA Low-n 7 11

89.75

88.03

87.25

84.78

78.66

77.91

71.91

71.67 92.69

75.76



39



40

258



34

–

84.61 82.63 81.59 79.87

2021 2020 2019 2018

n= 57,647 n= 68,692 n= 70,422 n= 40,282

84.87 84.44 82.72 82.57 81.85 81.08 79.91 79.83

2021النصف الثاني،  2021النصف الأول،  2020النصف الثاني،  2020النصف الأول،  2019النصف الثاني،  2019النصف الأول،  2018النصف الثاني،  2018النصف الأول، 

n= 23,349 n= 34,298 n= 27,580 n= 41,112 n= 47,284 n= 23,138 n= 22,083 n= 18,199

–

0.081.170.77

1.72

0.72

1.04

0.15
1.72

3.02
0.43



∆ #

+0.43 84.87 23,349

+2.85 88.40 1,230 1

+1.23 87.88 2,029 2

+3.21 87.68 781 3

+3.31 87.40 660 4

+1.49 86.97 802 5

+2.62 86.73 1,563 6

+0.06 86.22 1,578 7

-0.13 85.98 873 8

+0.72 85.93 1,205 9

+2.42 85.55 610 10

+2.75 85.55 1,335 11

+0.91 85.52 2,176 12

-0.59 85.07 1677 13

+2.77 84.91 777 14

-0.31 84.80 429 15

+0.63 83.66 2,061 16

-0.80 83.39 579 17

+1.53 83.35 616 18

+0.17 83.19 414 19

-0.51 82.84 983 20

+1.89 81.68 841 21

+1.16 77.33 130 22

–

–

∆

43



36

–

84.87
23,349

0.43

–

–

79.6080.0079.7080.1080.6081.3981.4682.4182.6482.4481.20
84.0684.7784.1384.14

86.02

Q1, 2018Q2, 2018Q3, 2018Q4, 2018Q1, 2019Q2, 2019Q3, 2019Q4, 2019Q1, 2020Q2, 2020Q3, 2020Q4, 2020Q1, 2021Q2, 2021Q3, 2021Q4, 2021

n= 9,139n= 10,614n= 13,886n= 8,196n= 10,318n= 12,820n= 28,020n= 19,264n= 25,897n= 15,100n= 12,948n= 14,597n= 16,450n= 17,848n= 14,308n= 9,041

85.45

83.47



37

–

85.0383.4982.75
84.95

87.31
85.38

87.4085.88
82.29

85.7985.56

Press Ganey

↑ 0.13 ↑ 0.78 ↑ 0.47↑ 0.56 ↑ 0.22 ↑ 0.14↑ 0.64

–

↑ 0.31↑ 0.63↑ 0.62↑ 0.82

84.87
23,349

0.43

85.45

83.47



38

–

↑ 1.29 83.15

↑ 1.06 84.55

↑ 1.05 85.09

↑ 1.02 85.27

↑ 0.98 85.06

↓ 0.03 80.77

↓ 0.04 82.09

↓ 0.13 82.59

↓ 0.19 82.21



47



40

87.5187.9587.06
88.23

89.33

Q4, 2020Q1, 2021Q2, 2021Q3, 2021Q4, 2021

n= 807n= 505n= 714n= 701n= 923 88.86

1,624

1.43

∆

↑ 3.20 92.86

↑ 2.93 89.42

↑ 2.46 85.88

↑ 2.44 89.51

↑ 2.30 88.18

↓ 0.34 89.10

2.08%

∆ n-Size #

+0.28 56 1

+4.77 102 2

+3.11 198 3

+4.52 110 4

+7.44 43 5

-0.29 56 6

+6.00 Low-n 62 7

+0.07 Low-n 175 8

+0.05 Low-n 51 9

+2.38 Low-n 182 10

-3.11 Low-n 50 11

+3.52 Low-n 40 12

+2.68 Low-n 109 13

NA Low-n 53 14

+1.21 Low-n 124 15

+0.39 Low-n 76 16

-4.44 Low-n 80 17

NA Low-n 29 18

NA Low-n 28 19

93.02

92.20

91.66

91.62

91.54

90.94

90.81

90.66

90.04

89.93

87.80

86.50

86.40

84.39

84.15

82.43

82.19

85.45

83.47



49



42

86.05
86.64

84.9

87.1687.46

Q4, 2020Q1, 2021Q2, 2021Q3, 2021Q4, 2021

n= 483n= 718n= 593n= 647n= 497

∆

↑ 6.41 92.88

↑ 5.21 88.51

↑ 2.57 86.61

↑ 2.39 85.93

↑ 2.15 83.70

↓ 1.71 88.99

↓ 1.76 82.46

↓ 4.38 81.33

↓ 4.63 85.00

↓ 5.87 83.27

1.64%

87.29

1,144

1.44

∆ n-Size #

NA Low-n 37 1

+1.01 Low-n 211 2

NA Low-n 104 3

+0.74 Low-n 171 4

+0.15 Low-n 122 5

-0.17 Low-n 38 6

-0.39 Low-n 314 7

-3.35 Low-n 61 8

+6.34 Low-n 64 9

NA Low-n 19 10

NA Low-n 3 11

91.13

90.75

90.23

88.71

85.73

85.14

84.90

84.51

82.43

85.45

83.47



51



52

258



45

–

66.72 65.59
60.38

54.52

2021 2020 2019 2018

n= 87,032 n= 70,763 n= 56,652 n= 36,884

66.91 66.45 65.50 65.70
61.46

58.75
56.35

52.03

2021النصف الثاني،  2021النصف الأول،  2020النصف الثاني،  2020النصف الأول،  2019النصف الثاني،  2019النصف الأول،  2018النصف الثاني،  2018النصف الأول، 

n= 50,747 n= 36,299 n= 38,689 n= 32,074 n= 34,033 n= 22,619 n= 21,322 n= 15,562

–

4.32
2.402.71

5.864.24 5.210.20
0.95 1.130.46



–

–

∆

55

∆ #

+0.46 66.91 50,747

+6.49 82.67 861 1

+13.91 81.69 2,252 2

+5.34 77.89 1,012 3

-1.96 71.03 4,104 4

-3.17 70.54 1,321 5

+3.43 70.09 3,538 6

+0.43 68.91 4,760 7

+1.89 68.72 2,739 8

+1.70 68.19 620 9

+2.84 68.00 799 10

+7.32 67.40 3,315 11

+1.13 66.76 456 12

-1.67 66.54 2,598 13

+2.80 66.30 4,343 14

+1.12 65.96 1,803 15

-3.62 65.45 681 16

+0.89 64.45 3,372 17

+4.32 63.96 1,668 18

-2.54 63.94 2,184 19

-0.78 63.55 1,597 20

-1.03 63.13 5,332 21

-1.19 59.17 1,392 22



47

–

51.752.4
55.2

57.458.758.77
61.0361.82

64.47
66.61

63.75
67.2367.96

65.3166.2167.4

Q1, 2018Q2, 2018Q3, 2018Q4, 2018Q1, 2019Q2, 2019Q3, 2019Q4, 2019Q1, 2020Q2, 2020Q3, 2020Q4, 2020Q1, 2021Q2, 2021Q3, 2021Q4, 2021

n= 9,877n= 5,774n= 10,404n= 10,921n= 11,308n= 11,313n= 15,416n= 18,617n= 13,470n= 18,572n= 19,256n= 19,426n= 15,595n= 20,704n= 20,837n= 29,910

66.91
50,747

0.46

–

–

85.50

71.83



48

–

60.92

68.1469.54

79.80
82.15

63.19
67.13

Press Ganey

↑ 0.33 ↑ 0.66 ↑ 1.04 ↑ 0.31 ↑ 0.41↑ 0.47↑ 1.41

–

66.91
50,747

0.46

85.50

71.83



49

–

↑ 2.04 82.89

↑ 1.78 79.95

↑ 1.27 83.39

↑ 1.14 79.47

↑ 1.10 59.25



59



60



52

92.0592.67

90.2
92.3192.16

Q4, 2020Q1, 2021Q2, 2021Q3, 2021Q4, 2021

n= 1,909n= 2,717n= 1,137n= 2,081n= 1,594 92.24

3,675

0.30

∆ n-Size #

+0.43 439 1

+0.26 137 2

+1.32 123 3

+0.14 278 4

+1.72 148 5

+2.14 179 6

-0.38 189 7

+2.44 136 8

+3.92 133 9

-0.19 1,318 10

-1.60 203 11

-1.55 62 12

-2.01 195 13

+1.95 Low-n 135 14

NA Low-n 0 15

94.33

93.88

93.75

93.36

93.35

92.91

92.58

92.54

92.37

91.77

91.30

90.87

89.14

88.27

∆

↑ 1.38 90.20

↑ 1.10 95.36

↑ 1.09 95.00

↑ 0.81 95.14

↑ 0.77 93.25

↓ 0.04 93.91

↓ 0.25 92.79

↓ 0.48 92.68

↓ 0.52 89.56

↓ 3.44 73.48

0.12%

95.42

92.32



62



63



55

84.63

86.24
85.42

84.6985.09

Q4, 2020Q1, 2021Q2, 2021Q3, 2021Q4, 2021

n= 3,585n= 1,743n= 2,458n= 2,897n= 1,570 84.83

4,467

0.93

∆

↑ 4.93 89.73

↑ 0.70 94.36

↑ 0.42 86.73

↑ 0.26 94.11

↑ 0.20 83.83

↓ 0.72 86.87

↓ 0.83 87.87

↓ 1.65 84.47

↓ 2.43 83.80

↓ 4.21 70.67

2.02%

∆ n-Size #

-1.36 229 1

+3.05 166 2

+0.65 652 3

+4.14 186 4

-0.93 310 5

-1.73 254 6

-5.62 60 7

-0.73 186 8

-2.94 256 9

-3.18 477 10

+2.19 101 11

+1.14 166 12

-0.47 397 13

+9.03 43 14

-4.01 Low-n 49 15

-4.48 Low-n 123 16

-2.28 Low-n 314 17

-2.30 Low-n 154 18

-4.29 Low-n 99 19

+1.77 Low-n 63 20

-2.44 Low-n 78 21

-0.41 Low-n 104 22

90.37

89.40

88.85

88.45

86.01

85.83

85.76

84.37

84.03

83.59

83.51

83.33

83.25

82.89

82.33

82.27

82.09

81.23

80.21

79.78

77.33

77.10

92.36
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57

71.52
73.56

72.2972.08
73.12

76.68

Q3, 2020Q4, 2020Q1, 2021Q2, 2021Q3, 2021Q4, 2021

n= 1,679n= 3,611n= 3,900n= 3,105n= 5,114n= 5,279 74.93

10,393

2.73

∆

↑ 4.36 88.20

↑ 4.17 87.30

↑ 3.93 76.05

↑ 3.83 59.70

↑ 3.57 78.41

0.84%

∆ n-Size #

+17.29 Low-n 135 1

-2.59 Low-n 142 2

+6.40 Low-n 131 3

+2.86 Low-n 238 4

-1.21 Low-n 175 5

+2.51 Low-n 1,475 6

+3.41 Low-n 128 7

-2.02 Low-n 352 8

+4.02 Low-n 641 9

+7.14 Low-n 241 10

+1.05 Low-n 1,631 11

+2.22 Low-n 574 12

+4.81 Low-n 499 13

+9.61 Low-n 192 14

+0.40 Low-n 297 15

+10.63 Low-n 133 16

+1.11 Low-n 281 17

+3.76 Low-n 2,525 18

+1.63 Low-n 529 19

-5.39 Low-n 74 20

NA Low-n 0 21

92.73

89.19

87.59

86.56

82.65

79.50

77.77

76.69

76.00

75.40

75.39

74.87

73.40

73.33

72.76

71.12

70.95

70.11

68.81

64.97

91.20
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59

88.0587.7688.1887.9788.92

Q4, 2020Q1, 2021Q2, 2021Q3, 2021Q4, 2021

n= 1,814n= 2,504n= 2,638n= 3,108n= 2,076

88.16

10,326

0.89

∆

↑ 1.95 81.06

↑ 1.85 85.51

↑ 1.10 90.85

↑ 1.08 91.12

↑ 1.05 92.95

0.99%

∆ n-Size #

-0.89 Low-n 109 1

+0.34 Low-n 729 2

+0.24 Low-n 212 3

-0.97 Low-n 222 4

-0.45 Low-n 143 5

+0.22 Low-n 333 6

-0.43 Low-n 523 7

+0.37 Low-n 1,023 8

-0.35 Low-n 161 9

-0.97 Low-n 174 10

+0.79 Low-n 185 11

-0.35 Low-n 817 12

+0.68 Low-n 181 13

+0.12 Low-n 1,020 14

-0.13 Low-n 644 15

+0.83 Low-n 811 16

+0.09 Low-n 803 17

+0.36 Low-n 616 18

+2.98 Low-n 1,039 19

+0.98 Low-n 377 20

NA Low-n 82 21

-5.09 Low-n 122 22

94.31

94.05

91.70

91.33

90.01

89.78

89.14

89.02

88.94

88.86

88.28

88.11

87.82

87.81

87.66

87.61

87.58

86.92

85.34

84.33

82.01

75.62

88.74 87.04

1.12
1.15

93.88
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61

82.6184.38
88.3487.1187.64

Q4, 2020Q1, 2021Q2, 2021Q3, 2021Q4, 2021

n= 5,523n= 7,229n= 6,223n= 7,214n= 6,111 87.35

13,325

1.13

∆

↑ 2.43 84.51

↑ 2.14 88.10

↑ 1.58 89.39

↑ 1.43 90.85

↑ 1.43 90.59

↓ 0.11 83.62

↓ 1.01 81.38

↓ 1.18 80.30

6.09%

∆ n-Size #

+2.03 Low-n 219 1

+1.11 Low-n 1,750 2

-1.19 Low-n 430 3

+1.35 Low-n 967 4

-1.15 Low-n 2,060 5

+0.99 Low-n 623 6

-0.33 Low-n 225 7

+4.83 Low-n 594 8

-0.36 Low-n 873 9

+1.85 Low-n 119 10

-2.04 Low-n 280 11

-1.72 Low-n 106 12

-1.43 Low-n 971 13

NA Low-n 85 14

-0.91 Low-n 1,057 15

-1.63 Low-n 957 16

+1.61 Low-n 324 17

-3.04 Low-n 427 18

+12.08 Low-n 402 19

-1.34 Low-n 320 20

-0.94 Low-n 499 21

-6.82 Low-n 37 22

94.49

93.33

91.93

90.41

88.65

87.45

87.39

87.07

87.00

86.86

86.75

85.98

85.79

85.33

84.98

84.59

83.32

82.01

81.79

80.23

80.07

79.19

93.88
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63

83.484.0883.72
82.41

86.22

Q4, 2020Q1, 2021Q2, 2021Q3, 2021Q4, 2021

n= 2,406n= 2,313n= 2,242n= 2,486n= 2,404

∆

↑ 3.18 82.84

↑ 3.09 77.82

↑ 2.59 59.39

↑ 1.79 85.25

↑ 1.47 88.02

3.38%

84.28

4,890

0.38

∆ n-Size #

+3.21 Low-n 590 1

-1.03 Low-n 82 2

+0.88 Low-n 1,342 3

+3.91 Low-n 144 4

+2.52 Low-n 199 5

-0.59 Low-n 108 6

+4.48 Low-n 48 7

NA Low-n 50 8

-2.51 Low-n 552 9

+0.63 Low-n 394 10

-3.01 Low-n 245 11

-3.37 Low-n 284 12

-0.44 Low-n 236 13

-2.25 Low-n 69 14

-1.52 Low-n 294 15

-3.18 Low-n 236 16

NA Low-n 17 17

90.40

88.71

88.14

87.86

85.90

85.59

85.56

83.42

83.38

83.23

82.85

82.30

78.29

75.73

74.21

70.15

93.88
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65

76.5577.477.23
80.8581.54

Q4, 2020Q1, 2021Q2, 2021Q3, 2021Q4, 2021

n= 690n= 562n= 608n= 1,079n= 1,328

2,407

∆

↑ 5.86 79.83

↑ 5.76 79.15

↑ 5.57 84.52

↑ 5.42 77.02

↑ 5.38 80.06

6.52%

∆ n-Size #

+10.35 Low-n 84 1

NA Low-n 32 2

+3.14 Low-n 1,729 3

-0.08 Low-n 229 4

+1.47 Low-n 94 5

+5.89 Low-n 135 6

+0.80 Low-n 104 7

90.22

87.46

81.72

80.15

77.68

77.30

74.56

81.23
3.92

94.97



75



67

88.24

160

87.30
89.6089.21

91.78

86.2985.54
88.6689.46

2021

5.07

↑ 2.83 ↑ 7.09 ↓ 1.69 ↑ 3.67↑ 4.96 ↑ 5.77↑ 6.85↑ 4.44



77



69

83.15
85.3584.6584.05

85.61

Q4, 2020Q1, 2021Q2, 2021Q3, 2021Q4, 2021

n= 611n= 1,262n= 978n= 1,374n= 1,205

∆

↑ 1.92 86.57

↑ 0.72 92.16

↑ 0.71 83.53

↑ 0.59 91.22

↑ 0.53 78.60

↓ 1.45 82.53

↓ 1.65 85.59

↓ 1.76 75.20

↓ 1.78 81.53

↓ 2.10 75.20

1.87%

84.78

2,579

0.26

∆ n-Size #

+3.09 Low-n 77 1

+2.87 Low-n 131 2

+2.37 Low-n 300 3

-0.71 Low-n 219 4

+2.29 Low-n 158 5

+5.09 Low-n 145 6

+1.23 Low-n 85 7

-0.42 Low-n 293 8

-1.07 Low-n 355 9

+6.20 Low-n 85 10

NA Low-n 32 11

-0.84 Low-n 34 12

-3.11 Low-n 84 13

-3.60 Low-n 61 14

NA Low-n 100 15

+1.74 Low-n 196 16

NA Low-n 109 17

-3.30 Low-n 38 18

-11.14 Low-n 34 19

NA Low-n 22 20

NA Low-n 21 21

90.33

89.85

88.06

86.79

86.77

85.92

85.90

85.12

84.91

84.78

84.60

84.39

84.07

83.95

79.58

79.12

76.69

76.62

73.17
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71

88.9588.1787.39
88.6488.09

Q4, 2020Q1, 2021Q2, 2021Q3, 2021Q4, 2021

n= 2,384n= 3,363n= 1,929n= 3,216n= 1,580

∆

↑ 3.80 87.18

↑ 3.64 84.97

↑ 2.99 90.84

↑ 2.83 92.55

↑ 2.71 90.85

↓ 0.39 83.23

↓ 0.47 93.13

↓ 1.49 81.45

↓ 1.86 82.82

0.97%

88.46

4,796

0.57

∆ n-Size #

+2.15 Low-n 134 1

+3.52 Low-n 45 2

+0.55 Low-n 111 3

+3.35 Low-n 84 4

-1.12 Low-n 264 5

-1.06 Low-n 70 6

+1.38 Low-n 654 7

+4.53 Low-n 99 8

-0.22 Low-n 148 9

+0.83 Low-n 452 10

-0.29 Low-n 249 11

+0.37 Low-n 123 12

+4.08 Low-n 63 13

-0.50 Low-n 1,100 14

+0.52 Low-n 339 15

-2.09 Low-n 122 16

-2.00 Low-n 108 17

+1.56 Low-n 159 18

-0.59 Low-n 220 19

+0.48 Low-n 210 20

NA Low-n 22 21

NA Low-n 20 22

94.55

93.46

92.91

91.54

90.57

90.30

89.66

89.48

89.12

88.62

88.47

88.34

87.62

87.59

87.06

86.87

86.67

86.65

85.31

84.64



81



73

75.7677.39

83.484.13
86.15

Q4, 2020Q1, 2021Q2, 2021Q3, 2021Q4, 2021

n= 134n= 492n= 1,251n= 2,170n= 1,624

∆

↑ 4.94 82.37

↑ 4.58 84.09

↑ 4.41 81.89

↑ 4.33 82.67

↑ 4.25 82.03

10.1%

85.00

3,794

∆ n-Size #

+1.61 Low-n 119 1

-2.54 Low-n 255 2

+4.73 Low-n 156 3

NA Low-n 44 4

+3.96 Low-n 450 5

-5.14 Low-n 60 6

+1.65 Low-n 321 7

+2.99 Low-n 189 8

-0.84 Low-n 261 9

NA Low-n 87 10

NA Low-n 82 11

+1.10 Low-n 212 12

-3.53 Low-n 474 13

+2.21 Low-n 296 14

-0.82 Low-n 105 15

+1.54 Low-n 488 16

+1.40 Low-n 167 17

NA Low-n 20 18

NA Low-n 8 19

90.28

89.00

87.90

87.17

86.66

86.07

85.84

85.78

85.72

85.64

85.51

85.30

84.83

84.33

80.82

80.80

79.38

3.29
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75

85.32

380

84.9984.5486.20
90.33

82.1880.65

86.6685.75

1.89

↓ 0.66 ↓ 4.51 ↓ 1.26 ↓ 1.36↓ 2.53 ↓ 2.36↑ 1.26↑ 1.52



85



86



78

74.357574.88
76.75

78.94

Q4, 2020Q1, 2021Q2, 2021Q3, 2021Q4, 2021

n= 9,545n= 10,536n= 9,918n= 10,707n= 11,266

∆

↑ 4.04 73.25

↑ 3.82 71.37

↑ 3.35 66.67

↑ 3.20 81.65

↑ 3.18 72.48

6.36%

77.87

21,973

2.93

∆ n-Size #

+3.88 1,305 1

+5.51 156 2

+2.06 3,389 3

-1.25 1,042 4

+2.33 1,139 5

+0.14 1,597 6

+5.19 1,448 7

+5.24 2,082 8

+3.42 118 9

+2.09 774 10

+3.74 275 11

+0.77 187 12

+2.15 2,996 13

+5.36 901 14

-2.27 350 15

-1.85 260 16

-0.20 1,954 17

+0.76 303 18

+5.48 680 19

-0.45 348 20

-0.18 506 21

NA 163 22

94.15

92.29

83.44

79.78

79.52

79.11

78.82

77.19

76.93

76.30

75.35

74.71

74.09

73.38

72.69

72.51

72.39

71.81

70.03

69.77

68.60

68.38



88



89



81

∆

↑ 3.79 86.85

↑ 3.46 86.65

↓ 0.39 85.22

↓ 0.39 84.77

↓ 0.47 84.93

↓ 1.49 83.95

↓ 1.86 70%

82.49

11,911

91.8
89.12

84.95
81.7483.45

Q4, 2020Q1, 2021Q2, 2021Q3, 2021Q4, 2021

n= 45n= 753n= 3,806n= 6,704n= 5,207

∆ n-Size #

-1.30 Low-n 235 1

-2.86 Low-n 916 2

-2.92 Low-n 83 3

+0.49 Low-n 272 4

-0.46 Low-n 2,376 5

-1.49 Low-n 83 6

+2.32 Low-n 264 7

+1.09 Low-n 325 8

-4.01 Low-n 210 9

-7.34 Low-n 122 10

-3.29 Low-n 288 11

-5.96 Low-n 320 12

-10.47 Low-n 153 13

NA Low-n 81 14

-6.15 Low-n 1,161 15

NA Low-n 55 16

-10.53 Low-n 813 17

-0.66 Low-n 1,834 18

-9.70 Low-n 363 19

-5.35 Low-n 277 20

NA Low-n 24 21

NA Low-n 22 22

89.47

87.46

87.26

86.96

86.13

85.88

85.52

85.16

84.20

83.27

83.22

83.16

81.83

80.69

80.58

79.59

77.89

76.65

68.10

59.21

3.15

9.10%



91



92



84

66.6565.39
67.6

70.45

Q1, 2021Q2, 2021Q3, 2021Q4, 2021

n= 1,397n= 1,640n= 1,892n= 4,367

∆

↑ 5.60 72.35

↑ 5.41 69.54

↑ 5.16 71.07

↑ 4.93 70.89

↑ 4.66 73.59

5.70%

69.59

6,259

3.62

∆ n-Size #

+1.54 Low-n 317 1

+5.15 Low-n 564 2

+0.94 Low-n 233 3

+10.97 Low-n 126 4

-0.81 Low-n 169 5

+0.94 Low-n 142 6

+7.68 Low-n 197 7

+2.43 Low-n 454 8

+5.47 Low-n 647 9

+8.52 Low-n 118 10

+3.82 Low-n 499 11

+6.89 Low-n 228 12

+1.70 Low-n 111 13

+8.84 Low-n 184 14

-0.26 Low-n 167 15

-0.78 Low-n 583 16

+3.63 Low-n 248 17

+4.63 Low-n 185 18

NA Low-n 49 19

+10.62 Low-n 181 20

+4.21 Low-n 697 21

+2.29 Low-n 158 22

76.78

73.76

73.13

72.96

72.38

72.14

71.60

71.33

70.96

69.60

69.48

69.04

68.47

67.99

67.95

67.93

67.88

67.35

67.30

66.95

63.38

62.21
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86

78.90

629

78.2980.07
83.9082.21

67.94

82.34
78.24

NA



87

96



88

88.34

81.26

65.15
69.85

73.96

Q4, 2020Q1, 2021Q2, 2021Q3, 2021Q4, 2021

n= 9,366n= 11,129n= 11,944n= 6,581n=4,448
71.51

11,029

1.41

∆

↑ 2.96 64.80

↑ 1.42 71.05

∆

↓ 6.00 54%

↓ 3.11 69.86

↓ 3.07 68.39

↓ 3.02 68.95

↓ 3.01 70.41

16.3%

∆ n-Size #

+1.61 Low-n 1,775 1

-2.21 Low-n 3,069 2

-0.08 Low-n 1,311 3

-1.55 Low-n 4,768 4

-3.72 Low-n 106 5

80.06

76.22

70.14

65.84

64.04
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