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Table of behavioural irregularities of health service providers

Important Notes:
1- (The committee) mentioned in the schedule is meant: the committee to look into violations of the health professions practice system.

2- Professional violations committed by the medical staff, the penalty will be imposed by the Committee for Reviewing Violations of the Health

Professions Practice Regulation.

3- Administrative violations committed by the medical and administrative staff, the penalty will be imposed by the facility to which it belongs.
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The beneficiaries and service providers to achieve safety and justice for maximizing health-care output.
This document aims to develop an institutional culture that supports professional values, develops a sense
of responsibility, and upholding the noble morality of service providers in accordance with fundamental
human values

Also aims to assist service providers in promoting their professional duties, taking measures to help them
identify areas of moral and behavioural risk and dealing with it . Providing proper mechanisms for reporting
offending behaviour and helping to promote shared responsibility

and all the concerned persons are responsible to understand and follow these rules and regulations. It is
also the responsibility of everyone to perform their work with honesty, integrity and high professionalism in
all fields even if these rules are not covered, as well as reporting any violations or inappropriate practices
through the official reporting channels approved by the Ministry.
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And since we have the honor to represent the Kingdom of Saudi Arabia in one of the most important
government services, it is our duty to reflect a unique positive image worthy of the Kingdom of humanity
and to show it in the best way before the local and international community and embody in all its details our
noble Islamic values.

There is no doubt that adherence to what is stated in this document will have a great impact, not only on
the satisfaction of the beneficiary, but also on what the service provider gains from the respect and
appreciation of those around him, including heads, subordinates and colleagues, and even this effect
extends to the whole community.

We emphasis the safety of both health service providers and health practitioners remains a top priority that
no concession nor negligence in any of its aspects.
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The Ministry of Health stressed the need to enhance protection means, and activate the channels for report-
INg risks and threats. It also imposes strict penalties against offenders and abusers towards practitioners.
Important numbers

The type of risk or event Contact number to file a report
Infraction any of behavioural norms. Employee reports number.
The health practitioner or service provider has been threatened. Employee reports number.
The practitioner, service provider, or beneficiary has been assaulted.| Security agencies - Saudi Commission for Health Specialties.
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Categorization

Conduct

Example

The Level of Risk fo
patient safety

(1 to 5 in bottom-up order)

The staff

Medical Managerial

Type of Infraction

Self-
employment

Self-

Civil service
employment

Civil service

Vocational | Managerial

The Prescribed
Penalty

Ignoring

The medical staff ignored
the patient's question or

concerns.

*The patient tries to explain
his/her fears and they are not
answered according to what
is vocational recognized.

*The patient tries to explain
his apprehension and it has
not been responded

Disciplinary penalties decided
by the committee, which are:

1- Warning.

2- A fine not exceeding ten thousand
riyals.

3- cancellation of license to practices
the health profession and striking off
the name from the licensee’s registry.
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Type of Infraction

Ignoring

explanation of the procedure or
information about the service,
and his/her request being
ignored.

The patient’s request is not
directed to the person in
charge

information that provides
available appointments
and clinics, but not being
answered or directed to
the authority concerned
with his/her service.
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The staff
The Level of Risk fo
Categorization Conduct Example patient safety Medical | Managerial
(1 to 5 in bottom-up order)
?elf- ; Civil service Slelf- : Civil service
1 2 3 4 5 employmen employmen

Vocational | Managerial

The Prescribed
Penalty

The penalties contained in the schedule
of infractions and penalties of the work
organization regulation for
self-employment programs are applied
according to the frequency of the
infraction, and they are as follows:

1- Deduction of two days of pay.

2- Deduction of (3) days from the wage
3- Deduction of (5) days from the wage.
4- Deprivation of the bonus for one year.

Gradual application of disciplinary
sanctions in accordance with the civil
service system and the implementing
regulation for human resources:
1-Warning. 2-Blame.

3-Deduction from the salary does not
exceed three months' net salary, provided
that the deducted monthly does not
exceed one third of the net monthly salary.
4-Deprivation of one periodical bonus.
5-Termination.
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Categorization

Conduct

Example

The Level of Risk fo
patient safety

(1 to 5 in bottom-up order)

The staff

Medical

Managerial

Type of Infraction

Self-
employment

Civil service

Self-

Civil service
employment]

Vocational

Managerial

The Prescribed
Penalty

Improper conduct

Raising the voice - which
involves abuse - while
dealing with the
concerned person to
provide him a service

A service request
(appointment, treatment,
etc.) and the employee
responds loudly or in an
unacceptable manner

The fee is in the schedule of infractions
and penalties of the work organization
regulation for employment programs,
according to the frequency of the
infraction, as follows:

1- Deduction of two days of pay.

2- Deduction of (3) days from the wage.
3- Deduction of (5) days from the wage.
4- Deprivation of the bonus for one year.

The application of the following
disciplinary penalties , according to the
degree of the violation , taking into
account the precedents and mitigation
and aggravating circumstances of the
violation

1- Warning.2- Blame.

3- Deduction from the salary does not
exceed three months' net salary,
provided that the deducted monthly
does not exceed one third of the net
monthly salary.

4- Deprivation of one periodical bonus.
5- termination
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Categorization

Conduct

Example

The Level of Risk fo
patient safety

(1 to 5 in bottom-up order)

The staff

Medical

Managerial

Type of Infraction

Improper conduct

Rude conduct involves
abuse.

The managerial staff at
reception dealt with the
beneficiary in a humiliating
manner that might
embarrass the patient in
front of other.

@ www.moh.gov.sa | & 937 %7 SaudiMOH

Self-
employment

Civil service

Self-

Civil service
employment|

Vocational | Managerial

The Prescribed
Penalty

The penalties contained in the schedule of
infractions and penalties of the work
organization regulation for self-employment
programs are applied according to the
frequency of the infraction, and they are as
follows:

1- Deduction of two days of pay.

2- Deduction of (3) days from the wage

3- Deduction of (5) days from the wage.
4-Deprivation of the bonus for one year.

Gradual application of disciplinary
sanctions in accordance with the civil
service system and the implementing
regulation for human resources:

1- Warning. 2- Blame.

3-Deduction from the salary does not
exceed three months' net salary, provided
that the deducted monthly does not exceed
one third of the net monthly salary.

4- Deprivation of one periodical bonus.

5- Termination.
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Type of Infraction

The staff
The Level of Risk fo
Categorization Conduct Example patient safety Medical | Managerial
(1 to 5 in bottom-up order)
empslsyi;ent Civil service Civil service
1 2 3 |4 5
Failure to provide sufficient and |The medical
adequate information that is |procedure of the

Negligence
or Default

required for the patient’s consent
for a medical procedure, as is
accepted in the specialty. Lack of
information caused harm to the
patient, in other than emergency
or ambulatory cases.

signed consent by
the patient or his/her
representative was
not explained, or
without providing
discussing time.

The absence of the direct
health practitioner of the
patient's condition, without
permission or an acceptable
excuse.

When the beneficiary
come to the specified

appointment, the
practitioner was
absent without an
acceptable excuse or
arranging for
adequate medical
coverage
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You

Vocational

Managerial

The Prescribed
Penalty

Imprisonment not later than six months, and a fine not more
than one hundred thousand riyals, or one of these two
penalties. In addition to compensation for the patient and
disciplinary penalties decided by the committee:

1- Warning

2- A financial sanction not exceeding ten thousand riyals.

3- cancellation of licenses to practices the health profession
and striking off the name from the licensee’s registry.

Wage deduction + wage deduction of the absence period. It
may come to termination of the contract, according to the
Labor Law.

The following disciplinary penalties shall be applied
depending on the gravity of the infraction, considering the
precedents and the mitigating and aggravating circumstances
surrounding the infraction:

1- Warning. 2- Blame.

3-Deduction from the salary does not exceed three months'
net salary, provided that the deducted monthly does not
exceed one third of the net monthly salary.

4-Deprivation of one periodical bonus.

5-Termination.
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Categorization

Conduct

Example

The Level of Risk fo
patient safety

(1 to 5 in bottom-up order)

The staff

Medical

Managerial

Type of Infraction

Self-

Civil service
employment

Negligence

or Default

Not attending to the patient

condition, who deserves
treatment or monitoring
his/her health condition

accurately. Consequently,
has resulted harm to the
patient.

Not paying attention to any
signs that indicate increase
of the patient’s condition.
Such as patient’s pain
complaint. Or escorts
observe of disturbing signs
on the patient, which
resulted harm.

Not showing attention on
the patient condition, who

deserves treatment.
Consequently, has not
resulted harm to the
patient.

Not paying attention to the
patient, who was suffering
from symptoms. Which
they can be relieved and
shall be with the medical
acquaintance. Informed
that, it did not result harm
to the patient.
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Self-

Civil service
employment]

Vocational | Managerial

The Prescribed
Penalty

Patient compensation. In addition
to disciplinary penalties decided by
the committee:

1- Warning.

2- A fine not more than ten
thousand riyals.

3- Revoke health occupational
license and remove his/her name
from the licensees’ register.

Disciplinary penalties decided by
the committee:

1-Warning.

2- A fine not more than ten
thousand riyals.

-3 Revoke health occupational
license and remove his/her name
from the licensees’ register.
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Categorization

Conduct

Example

The Level of Risk fo

patient safety

(1 to 5 in bottom-up order)

The

staff

Medical

Managerial

Type of Infraction

Self-

Civil service
employment

Self-
employment

Civil service

Rejecting or
refusing to
provide service

to the patients

Rejecting the patient food
Preference without any
medical justification
which caused a harm to
the patient

The patient has allergy
about certain food and
his preferences were
rejected which caused a
slight reaction.

(skin allergy or problem
in digestion process)

Rejecting the patient's
nutritional preference
without medical

justification, and this does
not lead to harm to the
patient

The patient prefers
vegetarian food, his
preference were rejected
and he has not eaten a
complete meal for two
days

@ www.moh.gov.sa | & 937 %7 SaudiMOH

You

Vocational | Managerial

The Prescribed
Penalty

Patient compensation. In addition to
disciplinary penalties decided by the
committee:

1- Warning.

2- A fine not more than ten thousand
riyals.

3-Revoke health occupational license
and remove his/her name from the
licensees’ register.

disciplinary penalties decided by the
committee:

1-Warning.

2-A financial sanction not more than ten
thousand riyals.

3-Revoke health occupational license
and remove his/her name from the
licensees’ register.
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Categorization

Conduct

Example

The Level of Risk fo
patient safety

(1 to 5 in bottom-up order)

The staff

Medical Managerial

Type of Infraction

Self-
employment

Self-

Civil service
employment

Civil service

Vocational | Managerial

The Prescribed
Penalty

Rejecting
or refusing to
provide service

to the patients

Refusing to provide
service to the
patient because of
discrimination in a
way that harms the
patient.

Discrimination
sex/ religion /color
/region/authenticity/e

tc...

by

Patient compensation. In addition to disciplinary penalties decided
by the committee:1- Warning.

2-A fine not more than ten thousand riyals.

3-Revoke health occupational license and remove his/her name from
the licensees’ register.

The following disciplinary penalties shall be applied depending on the
gravity of the infraction, considering the precedents and the
mitigating and aggravating circumstances surrounding the infraction:
1-Warning. 2- Fine. 3- Deprivation of bonus or postponed for a period
not exceeding one year. 4- Postponement of promotion for a period
not exceeding one year when it is decided by the employer

5- Suspension with deprivation of the wage. 6-Termination

The following disciplinary penalties shall be applied depending on the
gravity of the infraction, considering the precedents and the
mitigating and aggravating circumstances surrounding the infraction:
1- Warning. 2-Blame.

3- Deduction from the salary does not exceed three months' net
salary, provided that the deducted monthly does not exceed one third
of the net monthly salary.

4- Deprivation of one periodical bonus.

5-Termination.
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Categorization

Conduct

Example

The Level of Risk fo
patient safety

(1 to 5 in bottom-up order)

The staff

Medical Managerial

Type of Infraction

Self-
employment

Self-

Civil service
employment

Civil service

Vocational | Managerial

The Prescribed
Penalty

Rejecting
or refusing to
provide service

to the patients

Refusing to provide
service to the
patient because of
discrimination
without harming the
patient.

Discrimination by
sex/ religion/ color/
area/ tribal etc..

Patient compensation. In addition to disciplinary penalties decided by
the committee:1-Warning.

2- A fine not more than ten thousand riyals.-3Revoke health
occupational license and remove his/her name from the licensees’
register.

The following disciplinary penalties shall be applied depending on the
gravity of the infraction, considering the precedents and the mitigating
and aggravating circumstances surrounding the infraction:

1-Warning. 2- Fine. 3- Deprivation of bonus or postponed for a period not
exceeding one year.

4- Postponement of promotion for a period not exceeding one year when
it is decided by the employer.

5- Suspension with deprivation of the wage. 6-Termination

The following disciplinary penalties shall be applied depending on the
gravity of the infraction, considering the precedents and the mitigating
and aggravating circumstances surrounding the infraction:

1- Warning. 2-Blame.

3- Deduction from the salary does not exceed three months' net salary,
provided that the deducted monthly does not exceed one third of the net
monthly salary.

4- Deprivation of one periodical bonus.

5-Termination.
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Shirking to provide
service toward those

who deserve it

Delay or procrastination
in obtaining the serves
in a way that causes
harm to the patient

the patient that he could
come to the clinic at any
time without an
appointment, and when
the patient comes, they
get told otherwise by the
medical staff despise of
the doctor’s
instructions.

The staff
The Level of Risk fo Type of Infraction
Categorization Conduct Example patient safety Medical | Managerial The Prescribed
(1 to 5 in bottom-up order) Penalty
1 2 3 4 5 emp?oeyllfr;went Civil service emp?oe)llfr—nent Civil service VOcatlonal Managerlal
The penalties mentioned in the violations table and
penalties
of the work organization regulation for
self-employment
programs are applied according to the frequency
The doctor instructed ’ ‘ ‘ of the violation, as follows:

1- Written notice.

2- Written warning.

3- %50 deduction from wage.
4- 1day deduction from wage.

The following disciplinary penalties shall be applied
depending on the gravity of the infraction, considering
the precedents and the mitigating and aggravating
circumstances surrounding the infraction:

1-Warning. 2-Blame.

3- Deduction from the salary does not exceed three
months' net salary, provided that the deducted
monthly does not exceed one third of the net monthly
salary.

4-Deprivation of one periodical bonus.

5-Termination.
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i The staff )
The Level of Risk fo Type of Infraction
patient Safety Medical Managerial The Prescribed
Categorization Conduct Example (1t0 5 in bottom-up order)
Penalty
Self- Civil service Self- Civil service Vocational Managerial
employment employment
112(3|4]|5]["
Vocational penalty: a charge not exceeding 20 thousand riyals, patient
compensation, in addition to penalties decided by the committee:
1-Warning. 2-Charge not exceeding 10 thousand riyals.
3-Revoke health occupational license and remove his/her name from the licensees’
register.
. . . ‘ . Managerial penalty: the penalties mentioned in the violations table and penalties of
the work organization regulation for self-employment
The doctor instructed programs are applied according to the frequency of the violation, as follows:
the patient that he could 1-Written notice. 2- Written warning.3- %50 deduction from wage. 4- 1day deduction
come to the clinic when from wage.
Delav or the condition : . i i : :
y The following disciplinary penalties shall be applied depending on the gravity of the

Shirking to provide

service toward those

who deserve it

procrastination
in obtaining the
serves ,
causing harm to
the patient

deteriorated without an
appointment and when
condition deteriorated,
he was informed by the
medical or
administrative staff of
the need to attend an
appointment with their
knowledge of the
doctor's direction and
the patient 's condition

infraction, considering the precedents and the mitigating and aggravating
circumstances surrounding the infraction:

1-Warming. 2-Financial sanction. 3-Deprivation of the bonus or postponing it for a
period not exceeding one year. 4-Postponement of promotion for a period not
exceeding one year when it is decided by the employer.

5-Suspension with deprivation of the wage. 6-Termination

The following disciplinary penalties shall be applied gradually, according to the
degree of the violation and the times of its recurrence, taking into account the
precedents and the mitigating and aggravating circumstances surrounding the
violation:

1- Warning. 2- Blaming. 3- Deduction from the salary in a way that does not
exceed the net salary of three months, provided that the deducted monthly does
not exceed one third of the net monthly salary.

4- Deprivation of one periodical allowance. 5- termination .
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Categorization

Conduct

Example

The Level of Risk fo
patient safety

(1 to 5 in bottom-up order)

The

staff

Medical

Managerial

Type of Infraction

Self-

Civil service
employment

Violation of

confidentiality

The lack of privacy for
the patient while
examining or
discussing his health
condition.

* Checking on the patient
while the door of thAe clinic
is open and there are
auditors at the door.

* Discussing the patient's
health condition in the
corridor, at the reception, or
in the presence of visitors,
despite the possibility of
providing the necessary
privacy.

@ www.moh.gov.sa | & 937 %7 SaudiMOH

Self-

Civil service
employment

Vocational | Managerial

The Prescribed
Penalty

Disciplinary penalties decided
by the committee:

1-Warning.

2-A fine not exceeding ten
thousand riyals.

3-Cancellation of the license to
practice the health profession
and striking off the name from
the licensee’s registry.
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confidentiality

information or sharing
it with others without a
legal justification.

to his family members,
visitors, or anyone
who is not authorized.

The staff
The Level of Risk fo Type of Infraction
Categorization Conduct Example patient safety Medical | Managerial The Prescribed
(1 to 5 in bottom-up order) Penalty
1 2 3 4 empslsyllfrhent Civil service empslsyllfr;wem Civil service Vocatlonal Managerial
5
1-Warning.
. ‘ . ‘ 2-A fine not exceeding ten thousand riyals.
3-Cancellation of the license to practice the health
profession and striking off the name from the licensee’s
registry.
The penalties mentioned in the schedule of violations and
penalties of the work organization regulation for
. . ; : Disclosing the self-employment programs are applied according to the
Violation of Disclosure ‘of patient patient’s information ‘ ‘ frequency of the violation, as follows:

1- Deduction of (5) days from the wage.
2- Dismissal from service.

The following disciplinary penalties shall be applied
gradually, according to the degree of the violation and the
times of its recurrence, taking into account the precedents
and the mitigating and aggravating circumstances
surrounding the violation:

1-Warning. 2-Blaming. 3-Deduction from the salary in a way
that does not exceed the net salary of three months,
provided that the deducted monthly does not exceed one
third of the net monthly salary.

4-Deprivation of one periodical allowance. 5-Dismissal.
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Ministry of Health

Categorization

Conduct

Example

The Level of Risk fo
patient safety

(1 to 5 in bottom-up order)

The

staff

Medical

Managerial

Type of Infraction

Self-

Civil service
employment

Self-

Civil service
employment

Vocational | Managerial

The Prescribed
Penalty

Verbal abuse

Verbal sexual

Indecent suggestions. suggestions.

The penalties mentioned in the violations table and
penalties of the work organization regulation for
self-employment programs are applied according
to the frequency of the violation, as follows:
1-Deduction of (5) days from the wage.

2-Dismissal from service.

The following disciplinary penalties shall be applied
gradually, according to the degree of the violation
and the times of its recurrence, taking into account
the precedents and the mitigating and aggravating
circumstances surrounding the violation:
1-Warning.

2-Blaming.

3-Deduction from the salary in a way that does not
exceed the net salary of three months, provided that
the deducted monthly does not exceed one third of
the net monthly salary.

4-Deprivation of one periodical allowance.
5-Dismissal.

@ www.moh.gov.sa | & 937 %7 SaudiMOH

@ MOHPortal ‘ () SaudiMOH ‘ £xSaudi_Moh




D
d~nll djljg
Ministry of Health

Categorization

Conduct

Example

The Level of Risk fo
patient safety

(1 to 5 in bottom-up order)

The

staff

Medical

Managerial

Type of Infraction

Self-

Civil service
employment

Self-

Civil service
employment

Vocational | Managerial

The Prescribed
Penalty

Verbal abuse

Uttering obscene and
inappropriate words,
but do not reach the
criminal verbal abuse

level.

*The employee utters
inappropriate attributes
or features to the
beneficiary that do not
reach the point of
defamation or
discrimination

* Threatening the patient
to file a report against
them due to the patient
submitting a report
against the facility.

The penalties mentioned in the violations table and
penalties of the work organization regulation for
self-employment programs are applied according to
the frequency of the violation, as follows:
1-Deduction of two days of pay.

2-Deduction of (3) days from the wage

3-Deduction of (5) days from the wage.

4-Dismissal from service.

The following disciplinary penalties shall be applied
gradually, according to the degree of the violation and
the times of its recurrence, taking into account the
precedents and the mitigating and aggravating
circumstances surrounding the violation:

1-Warning.

2-Blaming.

3-Deduction from the salary in a way that does not
exceed the net salary of three months, provided that
the deducted monthly does not exceed one third of
the net monthly salary.

4-Deprivation of one periodical allowance.
5-Dismissal.
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Type of Infraction

Threatening

patient as a result of
filing a report against
the health facility.

patient to cancel his
appointments due to
submitting a report
against the facility.
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You

Vocational | Managerial

The Prescribed
Penalty

The penalties mentioned in the violations table and
penalties of the work organization regulation for
self-employment programs are applied according to
the frequency of the violation, as follows:
1-Deduction of (5) days from the wage.

2-Dismissal from service.

The staff
The Level of Risk fo
i i edica anageria
Categorization Conduct Example patient safety Medical | Managerial
(1 to 5 in bottom-up order)
Slelf- tCiviI service Slelf- tCivil service
1 2 3 4 5 employmen employmen
Threatening the | * Threatening the

The following disciplinary penalties shall be applied
gradually, according to the degree of the violation and the
times of its recurrence, taking into account the
precedents and the mitigating and aggravating
circumstances surrounding the violation:

1-Warning.

2-Blaming.

3-Deduction from the salary in a way that does not
exceed the net salary of three months, provided that the
deducted monthly does not exceed one third of the net
monthly salary.

4-Deprivation of one periodical allowance.

5-Dismissal.
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The staff
The Level of Risk fo Type of Infraction
Categorization Conduct Example patient safety Medical | Managerial The Prescribed
(1 to 5 in bottom-up order) Penalty

Self- Civil service Self- Civil service Vocational Managerlal

employment employment

The penalties mentioned in the violations table and
penalties of the work organization regulation for
self-employment programs are applied according to
. . ‘ the frequency of the violation, as follows
1-Deduction of (5) days from the wage.
2-Deprivation of one year bonus
3-Dismissal from service.

. physical abuse which : : ‘ The following disciplinary penalties shall be
Physical Abuse do not lead to a Bgatlng or physical applied depending on the gravity of the infraction,
criminal offence abuse considering the precedents and the mitigating and
aggravating circumstances surrounding the

infraction:

1-Warning.

2-Blame.

‘ ‘ ‘ 3-Deduction from the salary does not exceed three

months' net salary, provided that the deducted
monthly does not exceed one third of the net
monthly salary.

4-Deprivation of one periodical bonus.
5-Termination
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Type of Infraction

Criminal Abuse

abuse which leads to a
criminal offence

Beating causing damage
to the victim*.

The staff
The Level of Risk fo
Categorization Conduct Example patient safety Medical | Managerial
(1 to 5 in bottom-up order)
Slelf- : Civil service Slelf- : Civil service
1 2 3 4 5 employmen employmen
. *Libel
Verbal and physical | +geyyal-harassment
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Vocational | Managerial

The Prescribed
Penalty

The offender shall be
referred to the Public
Prosecutor's Office for
legal action.
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