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Welcome to Tameeni

We would like to welcome you, and thank you for choosing Tameeni; your online
insurance marketplace.

We are happy to provide members of the Ministry Health (MOH) fantastic offers and
benefits from Tameeni, when purchasing your vehicles insurance policy through
Tameeni.com

We would like to let you know that thanks to the partnership between Tameeni and
MOH, we will be providing members of MOH a dedicated customer support team,
which will be available to assist you with any questions or issues you face before,
during and after your purchase of a vehicle insurance through Tameeni.

In order to contact your dedicated support team, please do one of the following:
Call our team on: 920000419
Chat with our dedicated schemes team (Please refer to page 21 for details)

The following booklet will assist you with understanding, and getting your vehicle
insured in the fastest, safest and most efficient manner, as well as finding the best
insurance for you and your specific needs.

Thank you for your support.
We look forward to being of service to you.

&

TAMEENI
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Customer support

Our customer support is here to help you with any issues you face.
In order to contact them please try on of the following methods.

Live chat:
Support for schemes participants tab

Call center:
920000419

If neither of the above teams resolve your issue within 5 working days, please
contact our team on the email below:

E-mail:
schemes@tameeni.com
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Purchase a policy part 1

Fill in your ID information

Fill in your vehicle
and driver information

Log in or create an account

Select the tick box asking
if you are a schemes participant
and verify your companies email address
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Purchase a policy part 2

—

Select the insurance that works best for you

Enjoy driving!
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dolall dpaylall .

e \ GULF GENERAL  15% off comprehensive insurance ° °

Cooperative Insurance ..;l.igl.ﬁ.ll‘}ga]ﬂ.l .
Eye On The Future  Jadilusall oale e

15% off Third party liability insurance
25% off comprehensive insurance okelll puolil) @l alaj|

GULF UNION COOPERATIVE INSURANCE CO.

Extra benefits for comprehensive insurance!
» Nil deductible for broken glass claims » Nil deductible if the liability is 100% on the third party

* Nil deprecation for tires & glasses » Free roadside assistance

» Rent a Car Facility Additional Premium - - Free Geographic extension for GCC
Free (5.R120 per day) - Maximum 30 days  Countries (own damage only)

[} 5% off Third party liability insurance

Golil) g2l g 5% off comprehensive insurance

Arabian Shield Insurance

Extra benefits for comprehensive insurance!

» 20% discount for drive7 » free additional driver above 25,

* 0% deprecation
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15% off comprehensive insurance . / SALAMA

jolamo Coopesalive nsurance Company

Extra benefits for comprehensive insurance!

* Up to 25% discount on the cost of each * Free Geographic extension for GCC

additional drivers Countries (Except Qatar)

« Personal injuries coverage

5% off Third party liability insurance

ACIG

g 10% off comprehensive insurance
. [ ]
e
5% off Third party liability insurance 2 G—ja g lgu
5 % off comprehensive insurance g SOLIDARITY

Extra benefits for comprehensive insurance!

« Free roadside assistance

valce ~apn 5%off Third party liability insurance
AM EDGU LF 15 % off comprehensive insurance

Extra benefits for comprehensive insurance!
» Nil deductible for broken glass claims « Free roadside assistance

« Nil deprecation for broken glass claims * Free personal accident cover for driver only,

- Free Geographic extension for GCC and 45 SR for each and every passenger

Countries (own damage only) * Rent a Car Facility Premium 350 - Free
(S.R 100 per day) - Maximum 15 days
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Create an account

In order to purchase an insurance policy, a Tameeni account needs to be created.
Creating an account is very simple and quick, and all it takes are a couple of minutes
and a couple of simple steps which you can follow as below.

Please prepare the following in order to create your account:

g ol

Mobile number E-mail address A password

Step 1: Click on Log in

COMPREHENSIVE 20330 CONTACT US LOG IN T

ers electronically, at any time and from

Step 2: Click on sign up here

Sign In to your Account
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Step 3:Fill in the fields and read the terms and conditions

Create an Account

Step 4: Click on sign up

Step 5: Check your email for the verification link, and verify your account

g
=

Hello,

To verify your email address please click on Verify
Email button.
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Your dashboard is where all of the information regarding your Tameeni account is
stored. Using this dashboard it is possible for you to review your active policies, view
which policies are close to expiry, view your expired policies and much more.

To access your Dashboard, select MY ACCOUNT after clicking on your name

4 FoTHT - "
pAaill aagd
Agautall dyaiin gty el Le i §ilig Jgaiall dyls gitig TR
0 0 0.00 o ==l glig [
8l ligiassa sty R
alawnll ol S
R R - cilalac £
ol InLALI Uil ilig sl jaligd Ll S it H A

Active Policies:
Here you can find all policies that are currently active, as well as the total value.

This includes what the policy entails, it's starting and ending dates and more.
Policies due for renewal:
Here you can see the policies you have purchased that are expiring soon, and

need to be renewed.

Expired policies:

Here you can view the policies that you have purchased, but have expired.
Previous quotes:

Here you can revert back to any offers you have recieved when requesting for

quotes, in case you have decided to view them at a different time.
SADAD bills:
Here you can view any SADAD bill that you have requested, and refer back to it for.

It is also possible to change the payment method through this page.
Pending policies
Here you can view which policies you have that require an inspection, either

photgraphic or physical.

*This applies only to comprehensive insurances*

10
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Your dashboard

Fetch my policies

TPL INSURANCE COMPREHENSIVE

Fetch My Policies
[E| Dashboard
r‘jl 3 Palicyholder 1D

B8 Palicybalders
Policy Expiry Data

58 sSettings

This tab allows you to retrieve a policy using the policyholders ID and vehicle
sequence number or Custom ID.

Purchased policies

COMPREHENSIVR

Purchased Policies

Filter

Expired Policies Dise Far Renewa.

This tab allows you to view all policies either active, expired or due for renewal, in
order to view, review and get data regarding your policies.

11
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Your dashboard

Policyholders

COMPRIHENSIVE 2530 CONTACT US

Policyholders
[E Dashboard
£5) Fetch My Palicy
[ Purchased Palicies Policybioider (0 Full ame Fast sabaction list fction
4 12sETEB TAKEES P

4= Wehicles

43 Sattings

This tab allows you to retrieve a policyholder's ID saved in your previous purchases,

as well as editing them and deleting them.

Vehicles

CONTACT US

Vehicles
[ Dashbioard
(1) Feteh My Palicy
Lﬂ Purchased Poticses Seguence Numbaer Custom I Vehicie Make \hicle Medal Fast Select Action
28, Pulicyholders
= 123 L 3 LINNY L |

—

£ Settings

This tab allows you to edit or delete vehicles that you have already registered with Tameeni,

as well as add them to the quick selection group for faster purchases in the future.

12
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The last tab of your dashboard is the Settings tab. Under this tab you have
control over your account settings, which allows you to change your password,
email address, name, mobile number, default language and notification settings.

Settings

Notification Change Pagsword

In order to edit your account settings, and change your password or email, please

follow the steps below:

1. Log into your Tameeni account.

2. On the top right of the page, click on the account button (Your name).
3. On your dashboard, click on the settings tab on the left side.

To change your email:

1. Select the pencil icon next to your email P 4
2. Type in your new email

3. Type in your password

4. Click on change

To change your mobile number:

1. Select the pencil icon next to your mobile number  ¢*
2. Type in your new mobile number

3. Type in your password

4. Click on change

13
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Your dashboard

TPL INSUIRABCE

sttt

Settings

Profile Netification

1f:)
{5 Purchased Pobices Current Password '

52, Palicyholders

£ ehicles Toew Passward

Canfirm Mew Passwort

To change your password:
1. Select the "Change Password" tab

2. Type in your current password

3. Type in your new password
4. Click on change

"

dlalacyl
phaill gl |3
Al anls pus s vl Al -
Cuoll adyig eyl £
\melyb pl Gy [V

auiglotaid i [
alawall cibgall 28

i 3

Alvwall alisnll 5

27 oot 2 duedn fus in 3in

To change your Notification settings:
1. Select the "Notification" tab
2. Select the notification settings that fit your needs

3. Click on save 14
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What You need to purchase a policy

Below are a couple of things that your require in order to purchase your new vehicle
insurance from Tameeni. We suggest that you prepare these first for an even
smoother experience!

*Please note only one schemes email per ID is allowed and 5 vehicles can be registered per ID

~ J

.
? ’JA
y 1
National ID Registration card
or lgama or Custom card

Registered to the
National Address

- h
<

Credit Card,
SADAD or Mada

Five Different Vehicle Photos
(comprehensive insurance only)

16
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How to purchase a policy

Step 1: On tameeni.com select the type of insurance you would like from the tabs

Payment method is easy and secure

or credit card

How does it work?
¢

Step 2: Fill in your national ID/Igama, the policy issue date and the expiry date
or date of birth

How does it work?

Q‘@

18
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How to purchase a policy

Step 3: Add your Vehicles information

Vehicle Identifier:
There are two options for this, one is the registration card, and the other is the custom card.

Insurance Purpose:
Select new insurance if you wish to purchase a new policy for yourself.
Select New vehicle owner if you are purchasing a vehicle

Sequence Number:
This can be found on the vehicles registration card on the bottom above the bar code

Transmission Type:
The transmission of the vehicle is either Manual or Automatic

Purpose of Vehicle Use:
If you plan on using your vehicle for personal use, and occasionally for passenger
transport; Eg. Uber; you should choose Passenger transport

19
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How to purchase a policy

Step 4: Add more details about the policyholder

sl Jodi pd oLl pagl ol gy sl il Ay pgd m

pulsl aianil it allas B
a3 v agnd i) e

Toptthe] Gl disle)

g A ot 5ot i el s et ()

s il slghatisntl nolaalinlig e aoilal b 5l auug anki 5'glig,bglidloglant fyngligeolifllnsal ponatpe go pisul ol eoliFog abue i e galgl

e

Martial Status:

Your martial status at the time of purchasing your policy
Occupation:

The sector you are currently working in

Education:

The highest level of education you have recieved
License Type:

What type of license you own

License Owning Years:

How many years you have owned your license for

20
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How to purchase a policy

Step 5: Create an account or log in to yours (refer to pages 4-3 to create an account)

Create an Account

Step 6: select the tick box and put it your business email

Update Policy Holder Details

Mabile No. Ernall

€ B oo ymsmemployes of any ot acheme partcpated

21
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How to purchase a policy

Step 7: Verify your business email ID

Hello,

To verify your email address against Policyholder 1234567890 please click on

Verity Email button.

o~

TRMEEN!
el )

With love from Tameenl Team

Step 8: After verifying you email, click on continue

CONTACT US

TRLINSUIANCE

Update Policy Holder Details

Mahile Mo Email

© B3 i puman ampliyu if any of sehame s

22
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How to purchase a policy

Step 9: (Comprehensive only) Put in your estimated vehicle value and where you
would like to repair your vehicle

ol sl el ey . | ) o ]

&ypadill yapall dags

liyynd, ot il e, o bl o bodsest e, allansl, saball tus

wilibyn dinglen
il aysygol o ol aesall ogo [ sl asta
i 3 B 2016 Ol

Al ailnyl aoby

i align astlg
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How to purchase a policy

Step 10: Select the best insurance for you from the list

CONTACT U5

.
Quote List e titin Ve 17 o 39 e
Respanse Status Bar b
9 L] ‘AS ‘@2 -
(B (& (&) (2
Policyholder and vehicle details
Policy Features
Barsanal Accislant |Grie ooly couer| Bdrannal Aecidart {assen g Parsonat Acridant fee Cilvar and Darssnat Accisent o Diver Gnly
Passangers
Insurance Comparny Individual Motor Comprehensive Insurance ‘ b Hr
Insurance Covers: Additional Couerage:
assbian = o »
. - vale an o
EMFDGI.'H-

1}81&.:’.‘0 - e i : Daguctabls choces:  $,000 v é’

Deductible o

The quote list will stay valid for as long as the counter on the top right of the page
says it will be. After this timer runs out a new quote will have to be issued.

What is what?

Additional

How fast the insurance policy is .
coverage options

uploaded to najm by the company

Gulf General Cooperative Insurance Company ‘ L8 & l

Insurance Covers: = Show Al Additional Coverage: = Show All il
ke . W w=m b sg ]
© Covers of Natural perjls (Flood, Hail, Rain) . subject to Double [T.. Personal Accident (Passenger) 126,00 SAR

735 82 NCD Discount - 1,681.65 SAR (5000 %)

. SRR Deductable choices 2000 v
Special Discount for
SABIC- 42046 SAR (15.00 1)

What is included
in the insurance Deductible
amount of
the insurance

24
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How to purchase a policy

Step 11: Review that all the information you have entered is correct

TPLINSURANCE

°.._._..;:-. Detai °.~:.--.:.

Policy Details

Policyholdar Details

Palicyhaliur I

s

Miatienal Addrass

Driver Detaii(s)

Policy Details

The !
Mediterranean o
& Gulf .
Cooperative
Insurance &
reinsurance L] mastery

Co{s.).5.0)

© O o s e
Timeoutn 7o 8T min 7 suc
VUehicle Details
Vahicls Maks  Modu) il 350 ek Ushitls Estimated Vikes
Pt Wambar T THI Fpair Method
Manufatturs ¥ ar e imunanes Type
Caler gl
oatw ot nirth Briving Fercantage
00

Selected Additinal Extensions

Comprehensive insurance only: Upload images of your vehicle

CoJ5.L.5.C)

m‘_.ﬂ.r_a.w
MEDGLULF

Deductible Amaunt

Tatal Amount

i Cutomen, in Complian s with SAMA G a0 protact wu nght

:n

Select Payment Method

MasterCam

VISA

mastercord

s e
VAT (5.00%) B840 SOR
4,000.00 SAR

1,814,460 s

Trin imckden o tamee 22 Sun ared 13 075 Srokar carmmissn

T
ghts i casa of sehutd for goio i 08 an B
amapa Sapac
{
B CSAD
e mada R é

New images of your vehicle need to be uploaded either to the website or using our app
"Tameeni Authenticator", which can be found on the App Store or the Google Play Store

25
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How to purchase a policy

Step 12: Put in your IBAN, select your payment method and tick the box for the terms

B s i oy = i
ok hicn

IBAN Info

]

Select Payment Method

v VISA — ey Y L)

After clicking on pay now, please follow the steps of your preffered payment method,
in order to complete your purchase.

IBAN is your International Bank Account Number
When using SADAD you may use the billing number 197 or select TAMEENI from the list

Congratulations! You have just insured your
vehicle from the comfort of your home!

26
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How to Check your policies status

Step 1: Enter your dashboard by clicking on "MY ACCOUNT" and click on "Active Policies"

Dashboard

— i Active Policles Policles Dus for Renawal Expired Policles
] Ay

o 0 0,00 0 0

ag 4

22
v

r Settings Pravious Quates SADAD Bills Panding Policias

1] 1] 0

Filter
() Fetch My?
B ain [~] [}
28 Policyholg Expired Polcies Due For A
es
....... tings

27
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How to purchase a policy

Step 1: click on the "Policy paper" button

CONTACT US

TPL INSURRANCE COMPREHENSIVE

Purchased Policies

E Dashboard

Filter
£y Fetch My Policy
[ T [+ BT B comprehenste Fokoes
S5 Palicyholders Active Palicles Expired Polcles Due For Renewa
13 vehicles
. Solidarity Saudi Takaful Company Arabic
40 SEtings

LAl ago
e MEDGLILF

.............

Purchased Policies

B Dashboard

E

Filter
{3 Fetch My Pobicy

B s podices B o puicies B comprahencis Poiciss
2o Palicyholders Bctive Palicies Expired Policies

Solidarity Saud| Takatul Company Arabic

LALS g0 n
s MEDCGLULF
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FAQ

Before purchase

Can you transfer insurance from one person to another when buying a used vehicle?
According to the Saudi Arabian Monetary Agency regulations, a vehicle insurance cannot
be transferred from one person to another, a new insurance must be obtained if a new
vehicle is purchased or in case of an ownership transfer.

Does the purchase process require sending images of personal documents?

There is no need to upload your official documents, Tameeni verifies the information provided by
you through the National Information Center and the relevant official authorities.

| do not renew the vehicle insurance immediately after the end of the previous one;

instead, | renew it after several days. Is there any problem with that?

It is always recommended to not leave the vehicle without insurance for your safety.

During purchase

What inputs affect the price of the policy?

There are several inputs that affect the price of the policy (each insurance company has a
unique way of calculating the price of the policy). For example but not limited to, the type of
vehicle, the age of the driver, the purpose of using the vehicle, just to name a few.

| did not recieve a special offer although | am eligible for it as a scheme member.

In the case that you do not recieve a special offer as a scheme member, please contact us

either through the live chat or on the emails mentioned in page 1.
There is an error in my insurance information contained in the insurance policy.

If there is any false or incorrect information in the insurance policy, you should directly contact the
concerned insurance company to update the insurance policy.

| am having trouble paying using SADAD.

If you have any issues or queries about paying using SADAD, please contact us on the live
chat and we will be happy to assist you with information specific to your own bank.

30
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FAQ

AFTER purchase

| have Forgotten my password! What should | do?

To reset your password, please follow these steps:

-1 Log in to the login window and press "Forgot Password"

-2Enter your email address that is registered with Tameeni

-3 Press the "Send" button

-4A message will be sent to your registered email address, click change your password
-5The password update window will open, enter your new password there.

Can | cancel the policy after purchasing it through Tameeni?
The insurance policy can not be canceled through Tameeni website, and it is required to
refer to the concerned insurance company in order to do so.

I have modified / changed / canceled the insurance policy with the concerned insurance
company and | have not seen the change in Tameeni website?

If the owner of the policy makes any changes to his policy later on with the concerned
insurance company, such change will not occur on Tameeni website and what has been
changed from the insurance company is considered valid and operational.
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How to contact customer support

Step 1: click on the live chat icon

ehensive insurance

How does it work?

Based on the circular issued by the Saudi
Arabian Monetary Authority -SAMA- as of
March 19, 2018,

B ynqiies related to paymant
S Cooisrsanions mndectod 1 cur chat aw res

‘m‘mrﬂldu dbeﬂ!m!mnd ddm
Comeerations rdic

Inguiries redsted ta your accest
How does it work?

Inquirkes related to your surance poicy
Comisrsions canductid 1 cur chat e rac
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How to contact customer support

In the very rare case where your issue is not resolved by going through our schemes
participant live chat or by calling our call center team on 920000419, and have not
recieved any response regarding your issue for five working days, please send an
email to the following e-mail address:

E-mail:
Support for schemes
schemes@tameeni.com

Our dedicated members will do their best to assist you and resolve your issue as fast

and as conveniently as possible, so that you may have peace of mind and drive your
vehicle without any worries.

Working hours:

Call Center: Live chat:
Saturday to Thursday: Saturday to Thursday:
8am-7 pm 8 am - 11:00 pm
Friday: Friday:
Closed 1 pm -6 pm
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