—

™
> @
asall dylig

Ministry of Health

dolec daol

Ssud ol dpad ywlidy rogai 1alod

daule Jlrouadigrogilesqgidlalgod Lo o wulalinl exon duudisdanlidyljg Sl og eldiiliuupo SYrojil
.62g2Jl wugiuuo (suel rog) dunnll

M Jl jue Ul o b (e @peilJ 6 oduuo 6)grug dléiouo Uluduwl eljab rogds Lolg .elJa) 16,617
g iJlg gusuaidl abglgig 6gall ewlslal ogs (sue Uiacluog éalicodl dunlell

Juaig g0 Jlaod! 1aa (58 Luodle 625l 45 4uiJl Press Ganey / éunnll Jglall hilgy &5 julb rogé’
L) Jareo juie)q «(5giuw Yuuwiwl ygdo duuiie gwo K551 2ljal r0g6) cun alao el @ih S @blull
sde Lol danll 6Jljg 15lwog wbbituue d)bog clall jouudil duswbull wlubgodl aal (subd ol
Gunig pghil drodledl eibujloodl Jrasl oyadi (U] asloll dulgallg duodéllg dédnodl cabgiuuodl

clall

SaoUJl ge adpei yi oy Lo

oy cn U] cUST LA go jou sl Jaliod! @00 (59 U kol duga rouudiy gluiuwdl éiuwl e’
.5giuo U auglgll anig.edsllg robusll eloan]l (sgivwo (sde (5 oJdlg eabduitiouod! rooudi

€l gaAallddnio 59 s jS5y0 . g o - o Jbi@tgdmg.o.lluwvlcjwj 022 il
litod! @0 éandl 6)ljg jSlog wladitiuuoed dwlsll djléol dnyé @i low Luodle dnn dlio

.5l

aunVoll sla Ul JUA cuadn i 20 aiuyad Jga wad odl Lalsliy sl ad il goa] lnAlo Julall 124 19gig

@ www.moh.govssa | % 937 |7 SaudiMOH | & MOHPortal | [ SaudiMOH | £ Saudi_Moh



W R
dnall gyl
Ministry of Health

bl e Wb JI —
@bl s)ighlidag | tgr

_a\
.

ol édow

i

1 6.6 6.6 6.
. 6.6 6 S
1.6 6 QROREE.
) & Qioiaid
) QRGO

luab olal 521 coLadall
claglao gl elidduwl Yy

¢luud ¢l aoad (52l g gaidl
il gl elilsaio ge
duanll

ES i) e Ebguls (oga
4.0 lQ'L'ollaIJIJ.EJIg@

Jub @uidliog uubhliols
huAall) dapisodl gloll
(e urg.ailgell, yblaodl

lAg) Sugi Ul ddlodal
W gl

@ www.moh.govssa | % 937 |7 SaudiMOH | & MOHPortal | [ SaudiMOH | £ Saudi_Moh



G
> @
anuall Gyl
Ministry of Health

bl e Wb JI
I UuuuuoJU dun i calaedl ad A

ol édow

i

1 6.6 6.6 6.
. 6.6 6 S
1.6 6 QROREE.
) & Qioiaid
) QRGO

luab olal 521 coLadall
claglao gl elidduwl Yy

¢luud ¢l aoad (52l g gaidl
il gl elilsaio ge
duanll

ES i) e Ebguls (oga
4.0 lQ'L'ollaIJIJ.EJIg@

Jub @uidliog uubhliols
luAJ) da ol gVl
(Lo urg.ailgell, yblaodl

lAg) Sugi Ul ddlodal
AW gl

@ www.moh.govssa | % 937 |7 SaudiMOH | & MOHPortal | [ SaudiMOH | £ Saudi_Moh



@
inalldlig
Ministry of Health

bl e Wb JI
louiuody roygiddl dday

ol édow

i

1 6.6 6.6 6.
. 6.6 6 S
1.6 6 QROREE.
) & Qioiaid
) QRGO

Juhllolng 53l cadgll
cJoo

Uil wuuhl rolodal
clolg selgag

e Eelbl uuuhiyga o
S Lo

@ www.moh.govssa | % 937 |7 SaudiMOH | & MOHPortal | [ SaudiMOH | £ Saudi_Moh



G
> @
anuall Gyl
Ministry of Health

bl e Wb JI
adgVl awle JI jSlo aday

ol édow

i

1 6.6 6.6 6.
. 6.6 6 S
1.6 6 QROREE.
) & Qioiaid
) QRGO

luab olal 521 coLadall
claglao gl elidduwl Yy

¢luud ¢l aoad (52l g gaidl
il gl elilsaio ge
duanll

ES i) e Ebguls (oga
4.0 lQ'L'ollaIJIJ.EJIg@

Jub @uidliog uubhliols
luAJ) da ol gVl
(Lo urg.ailgell, yblaodl

lAg) Sugi Ul ddlodal
AW gl

@ www.moh.govssa | % 937 |7 SaudiMOH | & MOHPortal | [ SaudiMOH | £ Saudi_Moh



> @
dall 4l
Ministry of Health
bl e Wb JI
1nlgdlrogdldaljaddag

ol édow

i

1 6.6 6.6 6.
. 6.6 6 S
1.6 6 QROREE.
) & Qioiaid
) QRGO

bl aoad Al g il
daydoollye

gl ool waadadl dladiowl
caglao

<1 lgoad il wloglool
JYA 0dlo] 00 Loe sl
dulooll

520 T bl olLd
clian] dulooll oam duoal

uuh ]l roloimlg ekl

bl 6)Lg0 (58 G

@ www.moh.govssa | % 937 |7 SaudiMOH | & MOHPortal | [ SaudiMOH | £ Saudi_Moh



@
inalldlig
Ministry of Health

bl e Wb JI
SJoudlgle dla)

ol édow

i

1 6.6 6.6 6.
. 6.6 6 S
1.6 6 QROREE.
) & Qioiaid
) QRGO

luab olal 521 coLadall
claglao gl elidduwl Yy

¢luud ¢l aoad (52l g gaidl
il gl elilsaio ge
duanll

ES i) e Ebguls (oga
4.0 lQ'L'ollaIJIJ.EJIg@

Jub @uidliog uubhliols
luAJ) da ol gVl
(Lo urg.ailgell, yblaodl

lAg) Sugi Ul ddlodal
AW gl

@ www.moh.govssa | % 937 |7 SaudiMOH | & MOHPortal | [ SaudiMOH | £ Saudi_Moh



m
> @
il djlg

Ministry of Health

. 2Ll e L I ._l
dun L]l ewlabedl - udollddag '

ol édow

i

1 6.6 6.6 6.
. 6.6 6 S
1.6 6 QROREE.
) & Qioiaid
) QRGO

luab olal 521 coLadall
claglao gl elidduwl Yy

¢luud ¢l aoad (52l g gaidl
il gl elilsaio ge
duanll

ES i) e Ebguls (oga
4.0 lQ'L'ollaIJIJ.EJIg@

Jub @uidliog uubhliols
luAJ) da ol gVl
(Lo urg.ailgell, yblaodl

lAg) Sugi Ul ddlodal
AW gl

@ www.moh.govssa | % 937 |7 SaudiMOH | & MOHPortal | [ SaudiMOH | £ Saudi_Moh




m
> @
il djlg

Ministry of Health

bl e Wb JI
rougquidl- udollddag

ol édow

i

1 6.6 6.6 6.
. 6.6 6 S
1.6 6 QROREE.
) & Qioiaid
) QRGO

Juhllolng 53l cadgll
cJoo

Uil wuuhl rolodal
clolg selgag

e Eelbl uuuhiyga o
S Lo

@ www.moh.govssa | % 937 |7 SaudiMOH | & MOHPortal | [ SaudiMOH | £ Saudi_Moh



@
dnall gyl
Ministry of Health

bl e Wb JI
U2l e N9

ol édow

i

e e Y e o o
ekt e 77
ek de o7 o
T RS
KT Tr ety o

b olal 53l roLaial
claglao gl elidiuwl gy

<l ElJ aoag s5all cJudl
o2l ge eVall wlgha e

ES i) e cluub oo
Gamail ue LSyl wigha 59
A guaaidl e VgVl
(Lejucg.adlgall, Jolaodl

20 Joloilauars ye c;-ui}ll
e s\ dunln ol (olyell
U2 Ul
b el aoid 54l oeall
wJldageliroae) rol jSJWJ
UaA2 Ul

bl g su gl yl Jlodal
VS)tal'y

@ www.moh.govssa | % 9377 SaudiMOH

MOHPortal | [ SaudiMOH | £ Saudi_Moh



G
> @
anuall Gyl
Ministry of Health

bl e Wb JI
UVl édn

i

1 6.6 6.6 6.
. 6.6 6 S
1.6 6 QROREE.
) & Qioiaid
) QRGO

dunloll elihua gl

Luub olng 52l eadgll
cloo ¢liowll

luab olal 521 roLadaVl
claglao gl elidduwl gl

oVl wuuls 6lelo (310

lAg) Suogi Ul ddlodal
oW cuudall

clallg ulognall dudgoais

YUl b (9 eliad

@ www.moh.govssa | % 937 |7 SaudiMOH | & MOHPortal | [ SaudiMOH | £ Saudi_Moh



m
> @
il djlg

dnjlall ulﬂu;tjl;;; z;l xﬁ
e e Y e o o
) & 6 & Gkd
) & 6 SkekdE

) & Qioiaid
) QRGO

ol édow

b olal 53l roLaial
claglao gl eliddwl gl

Elb e a0ad 54l g il
Ll gl il aiio ge
aunanll

ES il e b oyn
asloioll wlylpall 9

Jb didlicos ]l ols
el uA) dn s odl gVl
(Léjucg.adlgall, bl ol

Mg Suogi Ul ddlodal
oW cuudal

@ www.moh.govssa | % 937 |7 SaudiMOH | & MOHPortal | [ SaudiMOH | £ Saudi_Moh



w
dall ljg
Ministry of Health

bl e Wb JI
roJgiidl - roljgVl ada

e

4 )

ol édow

Juhllolng 53l cadgll
cJoo

*****m
. 6.6 6 S
1.6 6 QROREE.
) & Qioiaid
) QRGO

Uil wuuhl rolodal
clolg selgag

e Eelbl uuuhiyga o
S Lo

@ www.moh.govssa | % 937 |7 SaudiMOH | & MOHPortal | [ SaudiMOH | £ Saudi_Moh



m
> @
il djlg

Ministry of Health

g _ =A-
. elbll ge Wb I r@
6aUgll 55200 615 ol djlielida) | (e

i

1 6.6 6.6 6.
. 6.6 6 S
1.6 6 QROREE.
) & Qioiaid
) QRGO

<l lgoag sullwloglaoll
cob ale ) daa ge uudnll

clob wgulb rolg 520

a0y Eleo Jolgidy
63uLo

g rolyial

o vl olg 520
iyl ¢ elS by
Yl cllob gle alhuAy dnlAll
(U3 g5l

Gwli / g9lgi 520
o U doaé0dl caloglooll
o) subllraslall alysl
(Vg

@ www.moh.govssa | % 937 |7 SaudiMOH | & MOHPortal | [ SaudiMOH | £ Saudi_Moh



—

m
> @
il djlg

Ministry of Health

bl ye W JI f#

aun W\l wlhhbell - dvunoidldaanlddaj

ol édow

i

1 6.6 6.6 6.
. 6.6 6 S
1.6 6 QROREE.
) & Qioiaid
) QRGO

sl Jole) (uung ol fial
Subll
<l lgoag sl 6aeluoll
elgalleng sublliroslall
(@] ... suweidlighell
ESI1pb] e Eluub (pyn
dagloioll wlylyall 9
lg0a9 sl wloglaodl
eliygal ye sublloslall
(duub dong) Jagji Jb (9

N c ‘[J U Irol - I
clolg selgag
Jouhlirogd 520
<Ulaldnlg
Elelb| sde cuwublligosa
clale Jaljo (e

@ www.moh.govssa | % 9377 SaudiMOH

MOHPortal | [ SaudiMOH | £ Saudi_Moh



G
> @
anuall Gyl
Ministry of Health

bl e Wb JI
rouguudl - duuwoidl anamJldlag

&

4 )

ol édow

o9l Joled (uung rolbal
quJI

*****m
. 6.6 6 S
1.6 6 QROREE.
) & Qioiaid
) QRGO

el subl oslnll §acluo

lg029 (UJlwloglaoll
Ul ye sublliostall
duanll

@ www.moh.govssa | % 937 |7 SaudiMOH | & MOHPortal | [ SaudiMOH | £ Saudi_Moh



()
> @
dnll dyljg

Ministry of Health

bl e Wb JI

ol édow

i

e e Y e o o
ekt e 77
ek de o7 o
T RS
KT Tr ety o

luab olal 521 coLadall
claglao gl eliddwl gl

Elb ¢l ao1d 5l g il
il gl elilsaio ge
dunnll

ES ] (e dugad o o
clallo) dsloioll wliiell 59

ik licoy Luuh i ols (520
dnyi6 0l duallell Gpall
ASlgall, olaed! aaljuAl)

(Lajuig

I1g) suogi yl dadladial
AW bl

@ www.moh.govssa | % 9377 SaudiMOH

MOHPortal | [ SaudiMOH | £ Saudi_Moh



m
> @
il djlg

Ministry of Health

e Ui e W JI @
SNl Chlddagy | .

ol édow

i

1 6.6 6.6 6.
. 6.6 6 S
1.6 6 QROREE.
) & Qioiaid
) QRGO

luab olal 521 coLadall
claglao gl elidduwl Yy

Elb ¢l ao1d 5l g il
il gl elilsaio ge
aanl

ES ] (e dugad o o
clallo) dsloioll wliiell 59

didlioy b iols 510
dnyid0Jl dunlall Gpall
lgall . yblacdleljuAal)

(Loyucg

I1g) suogi yl dadladial
AW bl

@ www.moh.govssa | % 937 |7 SaudiMOH | & MOHPortal | [ SaudiMOH | £ Saudi_Moh



“
FRC

asall Gyl

Ministry of Health

Overview

Why do we measure patient experience?

We are committed at Ministry of Health to meet our patients’ needs and meet their
expectations with the highest international standards.

In aspiration to fulfil our mission, we conduct independent ongoing surveys to our patients
across different treatment journeys to help us understand areas where we are doing well,
and areas where there are opportunities for improvement.

These surveys are managed through Health.Links / Press Ganey, the Global leader in the
field, as an independent third party. We conduct more than ten million surveys annually. The
Patient Experience metrics are considered one of the main Key Performance Indicators that
enables benchmarking Ministry of Health with peers locally, regionally and internationally,
as well as providing best practices for improvement.

What should I know about the program?
Survey items are designed to evaluate the patient experience across the continuum of care,
where hospitals & centers are evaluated at the service, department, and physician levels to

help prioritise areas of improvement at each domain

Standard surveys are used across more than 400 hospitals and 2,000 centers in the region,
and 41,000 facility globally. This enables benchmarking Ministry of Health with peers.

Each physician will be provided his/ her patient rating in the end of the year, considered one
ofthe main performance metrics.
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Physicians Satisfaction:
Hospital Emergency Journey
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Survey ltems

Concern the physician
showed for your questions
orworries

Explanations the physician
gave you about your problem
or condition

Physician’s efforts to include
you in decisions about your
treatment

Physician’s discussion of
any proposed treatments
(options, risks, benefits, etc.)

Likelihood of your
recommending this
physician to others

Satisfaction
g Very Good

g Good
e Fair
G Poor
a Very Poor
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Physicians Satisfaction:
Hospital Outpatient Journey
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Survey ltems

Concern the physician
showed for your questions
orworries

Explanations the physician
gave you about your problem
or condition

Physician’s efforts to include
you in decisions about your
treatment

Physician’s discussion of
any proposed treatments
(options, risks, benefits, etc.)

Likelihood of your
recommending this
physician to others

Satisfaction
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g Good
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Physicians Satisfaction:
Inpatient Journey
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Survey ltems

Time physician spent with
you

Physician's concern for your
questions and worries

How well physician kept you
informed

Satisfaction

a Very Poor
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Physicians Satisfaction:
Primary Care Centers Journey
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Survey ltems

concern the physician
showed for your questions
orworries

Explanations the physician
gave you about your problem
or condition

Physician’s efforts to include
you in decisions about your
treatment

Physician’s discussion of
any proposed treatments
(options, risks, benefits, etc.)

Likelihood of your
recommending this
physician to others

Satisfaction
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g Good
e Fair
G Poor
a Very Poor
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Physicians Satisfaction:
Ambulatory
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Survey ltems

Explanation the physician
gave you about what the
surgery would be like

Physician’s response to your
concerns or questions

Information the physician
provided about what was
done during your surgery

Physician’s explanation about
why this procedure was
important to your health

Friendliness/courtesy of the
physician

Your confidence in the skill
of the physician

Satisfaction
g Very Good

g Good
e Fair
° Poor
a Very Poor

~
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Physicians Satisfaction:
Diabetics Centers Journey
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Survey ltems

concern the physician
showed for your questions
orworries

Explanations the physician
gave you about your problem
or condition

Physician’s efforts to include
you in decisions about your
treatment

Physician’s discussion of
any proposed treatments
(options, risks, benefits, etc.)

Likelihood of your
recommending this
physician to others

Satisfaction
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g Good
e Fair
G Poor
a Very Poor
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Physicians Satisfaction:
Cardiac Centers - Outpatient
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Survey ltems

Concern the physician
showed for your questions
orworries

Explanations the physician
gave you about your problem
or condition

Physician’s efforts to include
you in decisions about your
treatment

Physician’s discussion of
any proposed treatments
(options, risks, benefits, etc.)

Likelihood of your
recommending this
physician to others

Satisfaction
g Very Good

g Good
e Fair
G Poor
a Very Poor

. 6.0.6.6 45

. 6.6 6 Shdh
) & & GO
) & Ghakakd
WIILTWW

~

@ www.moh.govssa | % 9377 SaudiMOH

MOHPortal | [ SaudiMOH | £ Saudi_Moh



m
> @
a2l djlg

Ministry of Health

Physicians Satisfaction:
Cardiac Centers - Inpatient
(" N

Survey ltems Satisfaction Physician Rating
Time physician spent with g Very Good . . . . . 100

) 0.6 6 Shd
KRR YT
@  § WRITIriY =
ot nicotses | @ Ve poor *ﬁﬁﬁﬁ°/

g Good

Physician's concern for your Fai
questions and worries air
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Physicians Satisfaction:
: Smoking Cessation Center
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Survey ltems

Concern the physician
showed for your questions
or worries

Explanations the physician
gave you about how to quit
smoking

Physician’s efforts to include
you in steps about quitting
smoking

Physician’s discussion of
any proposed treatments
(options, risks, benefits, etc.)

Explanation of how to
manage quitting side effects

The support the physician
provided to prevent relapse

Likelihood of your
recommending this
physician to others

Satisfaction
g Very Good

g Good
e Fair
° Poor
a Very Poor
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Physicians Satisfaction:
Dental Journey

4 )

Survey ltems Satisfaction Physician Rating
Explanation of your options g Very Good . . . . . 100

for treatment
) 0.6 6 GNd
) 8.6 QNGO
Likelihood of your
recommending this
physician to others G Poor 25

Thoroughness of exam and
treatment

onpieenne | @ venroor || JTTTIVLVY
dentist
J

Amount of time the dentist
spent with you

Dentist's concern foryour g GOOd

questions and worries
Degree to which the
dentist talked with you .

using language you could Fair

understand
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Physicians Satisfaction:

Oncology - Outpatient
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Survey ltems

Concern the physician
showed for your questions
orworries

Explanations the physician
gave you about your problem
or condition

Physician’s efforts to include
you in decisions about your
treatment

Physician’s discussion of
any proposed treatments
(options, risks, benefits, etc.)

Likelihood of your
recommending this
physician to others

Satisfaction
g Very Good

g Good
e Fair
G Poor
a Very Poor

~

. 6.0.6.6 45

. 6.6 6 Shdh
) & & GO
) & Ghakakd
WIILTWW

@ www.moh.govssa | % 9377 SaudiMOH

MOHPortal | [ SaudiMOH | £ Saudi_Moh



B,

m
> @
a2l djlg

Ministry of Health

Physicians Satisfaction:

Oncology - Inpatient

e

Survey ltems

Time physician spent with
you

Physician's concern for your
questions and worries

How well physician kept you
informed

Satisfaction

a Very Poor
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Physicians Satisfaction:
Neonatal Intensive Care Journey

4 )

Survey ltems Satisfaction Physician Rating

Information your baby's

physician gave about the plan g very Good * * * * * 100

of care for your baby

How well your baby's
physician communicated G Good 75
) 0 0 QRekd

How well your baby's
physcimincudedyouin | (Y poor ) & QRARSRIL
decisions about your baby's

with you in a straight-forward
care (if possible)

manner
Consistency of information
Very Poor
e | @) ver ) QRSN SRAK
Y,

How well your baby's e Fair
physician respected you
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Physicians Satisfaction:
Behavioral Health (Mental) - outpatient

4 )

Survey ltems Satisfaction Physician Rating
courtesyan(;:sjzceeit ofthe care g Very Good . . . . . 100

Helpfulness of time spent with
the care provider (prescribing
medication, psychotherapy,
etc.)
Good 75
Physician’s efforts to include
you in decisions about your
) 0 0 QRekd
Your trust in the skill of the
therapist
Therapist's concern for your ° Poor * * i? ﬁ i? 25
questions and worries
How well the therapist
understood you and your needs

treatment
How well the therapist kept you @ Very Poor * ik ik ﬁ ﬁ 0
informed about your treatment
J

How well the care provider

informed you about your e Fair
medication (if you were
prescribed medication)
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Physicians Satisfaction:
Behavioral Health (Mental) - inpatient

e

Survey ltems

Courtesy and respect of the
care providers

Helpfulness of time spent
with the care providers

Information provided by the
care providers about your
condition

Satisfaction
g Very Good

g Good
e Fair
° Poor
a Very Poor
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Physicians Satisfaction:
SEHA Application

e

Survey ltems

Concern the physician
showed for your questions
orworries

Explanations the physician
gave you about your problem
or condition

Physician’s efforts to include
you in decisions about your
treatment

Physician’s discussion of
any proposed treatments
(options, risks, benefits, etc.)

Likelihood of your
recommending this
physician to others

Satisfaction
g Very Good

g Good
e Fair
G Poor
a Very Poor
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Physicians Satisfaction:
Telemedicine Journey

Survey ltems

Concern the physician
showed for your questions
orworries

Explanations the physician
gave you about your problem
or condition

Physician’s efforts to include
you in decisions about your
treatment

Physician’s discussion of
any proposed treatments
(options, risks, benefits, etc.)

Likelihood of your
recommending this
physician to others

Satisfaction
g Very Good

g Good
e Fair
G Poor
a Very Poor
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