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Cludiy Wyeg daaidl GJi L roaudiyl
smile , greet the patient, introduce yourself

clablei Jabi g roloial Jasoll &ian
Pay attention to the patient and, show empathy

JuaiiVl 6aog cljall rcop9 (sue yaijodl aclLw
Explain the procedure and the waiting period
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Answer the patient's questions

ojUALl (sue 0)9.0lg dadUJl 6ghaAalU Jadjodl yindl
Discuss next step with the patient and thank him for waiting

eakiowi y g aded suiSollo
| can’t, No, Policy What we can dois ...
suoe g 1am aeluy gadal sue elai gi gaaiowl
It's not my job | can find the person who would
) Best help you with that
S5LELG0 )
It's not my problem <Ll S iod Jad Juad bgaw jaalill ge jaiel

| do apologize for the delay ,

Uabgo angl lets get you settled

Were short staffed
WVl clal ales] yi gxkiuwl siJlo

“Jagagy aal (supay ol .
B What can | do for you right now

No one told me you are here

St o gy lam
That’s not my patient
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What can | do for you right now
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smile , greet the patient, introduce yourself

clablej jabi g roloial yayoll cian
Pay attention to the patient and, show empathy

JUAIYI Gaog 2Vl rogd sUe yadpoll aclw
Explain the procedure and the waiting period
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Answer the patient's questions

ojUail sue oS iilg audliJl Gghally yay podl yindl
Discuss next step with the patient and thank him for waiting
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