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puai % MOH Self-Services Catalog My Activity My Stuff

2 0.

x cose  Medical Transport Safety Reporting System

Top Hits Catalog items Articles Requests Approvals

Medical Transport Safety Reporting

System
Clinical Services

Py
O Onboarding system User Guide

Clear
Medical Transport Safety Reporting System Request Now Details
Preview View Article

Onboarding system User Guide Juab gall aiigi sosbwall Ly al0) agi

Digital Workplace aiiwall Jds — V1.0

@ www.moh.gov.sa | % 937 | £7 SaudiMOH | & MOHPortal | (@ SaudiMOH | & Saudi_Moh



m
R
anall il

Ministry of Health

Ol .4

o 118 (y0 dike A81gally diye g Aol b @l Sy el ol ddlaiell Oolgad] guaz lgb] duoll ok e

B
B MY MOH Services = MoHCatlog  MyActivity M Stufs o 9,
Natificz Clear al
B Erowse categoriss W Q. Hel atifications ear 3
[0 Firewall Port EEE x

Regquest ID: REQDODOD0009335 | Order 1D: 10185
Jun 18, 2020 at 10:51 AM

Pl Disease 2019>
ﬁ,ﬂ@ _ (COVID-19)

guideline on

Your Favorites

= 34

:'iﬁ HIS - ELM
]

IT Services

e Delegstion of Active 9 0
ﬁ Doy PSCHEMA (IP) ) )
- @ IF SCHEMA

Licenses
o)
) 5 AN 3
X Free ol Free ‘/.-.‘ Free
e = New Network Point 9 SIM Cards 0 Software Installation Q = Telephone
] ) @ © o} (= o
W Fraz Free i Free W Frez

e Windows Service Account

P ot
i VPN Axcessrq (f,% Creation
(o 4@ a
W/ == L @
Free il

Administrative Services

e _ . (2 R %)

Sslall @,m|3£lw,?4u Boal e Ll 08 1olylai)l sy o

Digital Workplace i) gy — V1.0 @ www.moh.gov.sa | % 937 | £7 SaudiMOH | & MOHPortal | (@ SaudiMOH | & Saudi_Moh



m
R
anall il

Ministry of Health

oaseidl kel Juolds 5
(9aseid) ko)l Juolis 5.1

29l amasd (4] BUEYL dpolid) 0d IS5 (e gl dile JuuoldS (e plail) pusciuall gubaiuny

-» -
"*‘ MY MOH Services MOH Catalog My Activity My Stuff dl f 9

, B S i
@ Srowse categories v Q Hello, how can | help you?

(]

Your
guideline on

Your Favorites

SRC [ s e
LI‘ N

Soladl s il e ‘adéawl &;3.5.3? PRI :‘é\a.éaﬂl alodi ML&:JL@.‘G}) °
j MY MOH Services | MOHCatalog  MyActivity My Stuff d! ov

Mohammed Atieh Alkhdour

ITSM Technical Engineer

Profile information Approval settings
ITSM Technical Engineer Alternate approvers
Job title /0

Currently you have no alternate approvers

Manage approvers
Mkhdour@moh.gov.sa

work s 8
Add email
Language
Add phone Select your preferred language

‘You must sign in again to see the changes

English -
Notification settings el

Approvals

Get updates on your open appravals.
Receive: Alternate approver  /# Edit

q Ernail

q Push notifications @

Requests

Status updates and messages for your open requests.
Receive:

Ernail
Push notifications @

Feedback Survey
Feedback notifications for your recently completed requests.
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5= Preferences
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Profile information Approval settings

Alternate approvers
Add job title
! Currently you have no alternate approvers

talotiabi@moh.gov.sa _
7

work -
Add email
Language
966554142592 .
work I Select your preferred language
You must sign in again to see the changes
Add phone _
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Notification settings X
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Talal Alotiabi
/ @ Request as someone else

3= Preferences

Profile information Approval settings I Sign out I

Alternate approvers

Add job title
Currently you have no alternate approvers

talotiabi@moh.gov.sa PR _
/ O

work
Add email
Language
966554142592 /@
work o Select your preferred language
You must sign in again to see the changes Sign in again
Add phone
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Notification settings

Approvals

Get updates on your open approvals.
Receive: Alternate approver / Edit

q Email

q Push notifications @

Requests

Status updates and messages for your open requests.
Receive: All status updates /" Edit

q Email

q Push notifications @

Feedback Survey

Feedback notifications for your recently completed requests.
Email

Push notifications @
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Medical Transport Safety OTARﬂ OTARR
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Medical Transport Safety Reporting System

Clinical Services

Request Summary - Submit request
Request for: Abdullah Jarman Algahita, QTY: 1

Do you want to report anenymously? (required)

Yes
No
Dose this incident involved patient ? (required)
Yes
No

Date and time when incident actually occurred: (required)

How many person involved? (required)

Sending Cluster (required)

Sending Hospital (required)

Receiving Facility (required)

Health Cluster
Other healthcare sector/facility
official missions

Incident Location (required)
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Request Submitted
Date: Feb 11, 2025

Request for: Abdullah Jarman Algahta
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Active events

Medical Transport Safety Reporting System

Message from Remedy Application Service

For: Abdullah Jarman Algahta

Request ID: REQODDO0D23718438
Expected by: Feb 12, 2025

Cancel Details
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Medical Transport Safety Reporting System

Message from Remedy Application Service

Status Request ID Quantity Expected by

Initiated  REQO00002318498 1 Feb 12,2025 _

Request for

’ Abdullah Jarman Algahta
Abdullahal@moh.gov.sa

Progress

In Progress Completed

K O .
Details
Submitted Last updated Requested for email
Feb 11, 2025 at 10:57 AM Feb 11, 2025 at 10:57 AM Abdullahal@moh.gov.sa
Requested for phone Requested for company Do you want to report anonymously?
966578890158 MOH HQ Yes
Dose this incident involved patient ? Date and time when incident actually How many person involved?
No occurred: 0

Feb 11, 2025 at 10:46 AM
Sending Cluster Sending Hospital Receiving Facility
AlAhsa Health Cluster AbdElAziz AlMousa Hospital Health Cluster
Receiving Cluster Receiving Hospital Incident Location
AlAhsa Health Cluster AbdElAziz AlMousa Hospital Sending facility my
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Medical Transport Safety Reporting System

Message from Remedy Application Service

Status

Initiated

Request ID

Request for

’ Abdullah Jarman Algahta
Abdullahal@moh.gov.sa

Progress

e s §

Details

Submitted
Feb 11, 2025 at 10:57 AM

Requested for phone
SE6657EER0158

Dose this incident involved patient 7
Mo

Sending Cluster
alahszs Health Cluster

Receiving Cluster
Alahsa Health Cluster

Severity Level

Lowr

Incident Type (Medical Devices)

Incorrect labeling

1

Comments (2)

REQOO0002318498 1

Quantity

Last updated
Feb 11, 2025 at 10:57 AM

Requested for company
MOH HO

Date and time when incident actually
occurred:
Feb 11, 2025 at 10:45 AM

Sending Hospital
AbdElAziz AlMousa Hospital

Receiving Hospital
AbdElAziz AlMousa Hospital

Incident Class

Medical Devices

Brief incident detials
TEST

In Progress

Expected by

Feb 12, 2025

Completed

Requested for email

Abdullshal@meh.gov.sa

Do you want te report anonymously?

Yes

How many person involved?
o

Receiving Facility
Health Cluster

Incident Location

Sending facility my

Category (Medical Devices)
Infusion Pumps
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Incident Type (Medical Devices) Brief incident detials
Incorrect labeling TEST

Comments (2)

Lea'-se your comment here...

- or drag and drop files here

Maximum file size: 15.00 MB

Maximum file count: 1

-
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Medical Transport Safety Reporting System

Message from Remedy Application Service

Status Request ID Quantity Expected by

Initiated  REQO00002318498 1 Feb 12, 2025

Request for

’ Abdullah Jarman Algahta
Abdullahal@moh.gov.sa

Progress
© Submitted In Progress Completed
[ o ] L]
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